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CROATIAN
RED GROSS BOOK
GOLLEGTION

JADRANKO CRNIC
President of the Croatian Red Cross

A book is always, or at least tends to be,
a gift. That is the purpose of the Croatian Red
Cross Book Collection. Its assignment is to
offer the most important range of information
about the work of the Croatian Red Cross and
Red Crescent in general, about ideas that the
Red Cross Movement is an advocate of, about
ideas of the Movement's creator, Henry
Dunant, back there in 1859, at the battlefield
near Solferino, where the tragic conflict of
three hundred thousand people left forty thou-
sand casualties. Horrors of war, natural disas-
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ters, any cause to human pain and suffering,
are the source for goodness with the
Movement's participants or any person who is
set on selfless confrontation with pain and
suffering.

The aim of the Croatian Red Cross Book
Collection is to, learning from facts, point at
great people and their ideas, significant activ-
ities and operations under extraordinary cir-
cumstances within the past record of the Red
Cross, ranging from World to Our Beautiful
Homeland, during the Patriotic War as well as
after. Original evidence of suffering, but also
any form of relief in the course of Patriotic
War, will be reviewed. Examples of goodness
must be kept record of so that remembrance
should not fade, and for that matter, world
should be shown such examples in order to
find a possible source of inspiration hopefully
in future but never again in the circumstances
of war - in such cases of emergency when and
where help is sought for.

The first book to see the light in the
Collection is of entirely practical and widely
pragmatic nature: "First Aid". Everybody
needs to know the first aid, thus the book is
meant for anyone as a book of right action and
help.

The second book in a row has been writ-
ten by those who have known most for their
direct part in the "Save Life" Action. Their
efforts have made it possible for abandoned
and vulnerable people to go on with their lives
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in accordance with the Republic's Constitution
when it comes to safety and dignity and to the
largest possible extent given by very difficult
circumstances. This book is a contribution to
moral renewal. It is the principal support to
the idea of aid that will be given to any human
being, to prevent or at least relieve human
suffering throughout the world. What the book
deals with is the same kind of topic as pre-
sented in two unique books since the begin-
ning of World, Bible and Republic's
Constitution. These books would not reach
their goal only by looking at the World in terms
of community. Man as an individual is in focus
here - individual with their good and bad
sides, their pain and anguish, but also their
need Lo be given a hand when necessary.

Human rights and freedoms and their
protection will be the topic in one of the fol-
lowing books, handbook meant for anyone to
exercise or protect either their own or some-
body else's rights.

Yet another forthcoming edition will bring

to light facts relating to the Croatian Red The SGCOHd bOOk jn a
Cross foundation and history. .
Croatian Red Cross Book Collection is P OW haS b GGH WP 1 tten
open for any new subject. Any new sugges-
til())ns will beyconsidere(]l with reyspect. * by thOSe WhO have
known most for their
JADRANKO CRNIC : ; ]
Head of the Croatian Red Cross dlr GCt p ap t In th 6 S aVG
Life" Action



8 SAVE LIFE

CONTENTS

CROATIAN RED CROSS BOOK COLLECTION . ........ ... .. .. ... 6
PRESIDENT'S ADDRESS . .. ... e 12
PREFACE . . . 14
ACKNOWLEDGEMENTS . . ... . 15
INTRODUCTION - Social Collapse . . . ... 16
PROJECT . . . 18
- Beginning of the Project . .......... ... . ... . . . . . . ... 18
SO0DJECIVES . . o 19
- Ministry of Labour and Social Welfare ............................... 20
-Croatian Red Cross . ... oot 22
- International Federation of the Red Cross and Red Crescent .............. 24
- European Union Working Team for Humanitarian Aid . . .................. 26
- UN High Commission for Refugees . ............. ... ... ........... 28
COORDINATION . . . e e e e e e e e e 30
STATUS . . 39
ABANDONED PERSONS - NEW TYPE OF WARVICTIMS . ..................... 48
-Demographic Bomb . . ... ... .. 50
HUMANITARIAN CENSUS . . ... e e o1
- Map of the Former UNPA Northand South . . .......................... 52
- List and review of tablesand graphs ... .......... ... ... ... ....... 53
A 71
- Social Welfare Centres .. ...t e e 72
-Ministry of Health . . ...... ... ... . . .. . . . . 76
- CRC, International Federation and other humanitarian organizations . . ... ... 77
-Nursing Homes . .. ... 81
-Mobile Team Work . . . ... 84
PROPLE . 89
- Doctor, peopleneed help .. ....... .. ... . . .. . ... 90
-BIrth L 92
-Return also begins . . . ... ... 94
-Nowbesmartandhelp ......... ... ... .. . . .. . . 95
- Smile without expression . ............. .. i 97
- Grandfather from Perna . ......... .. .. ... . ... .. .. . 98

-Toyota HIlux 921 .. ... 100



SAVE LIFE 9

-Grandmother Miljka . . . . ... ... 102
EPILOGUE . . . e e 103
MAJOR RESULTS OF THE INVESTIGATION . . .. ....... .. .. .. 107
RECOMMENDATIONS . ... e 108
REPORTS .. . 111
LISTOF REPORTS . .. ... . e 150
QUESTIONNAIRE . . ... e e e 151
PARTICIPANTS IN THE ACTION . ... ... . e 161

- Croatian Red Cross employees . ............. ... . 162

- Social Work Centre employees . . ...t 166
INDEX OF NAMES . . ... e 168
INDEX OF PHOTOGRAPHS . . . ... ... 174
CONCLUSION . . e e e e e e 176
THE CHALLENGE OF GOODNESS . . . ... ... ... .. . . 177
XI HUMANITARIAN PROPOSALS . . ... . e 180
GENERAL PRINCIPLES . ... ... . 180

- Redefinition of Health .. ......... ... ... .. .. ... .. . . . . ... 180

- Inclusion of the Term GENOCIDE into the Index Medicus . ............... 180
PEACEMAKING RIGHTS . . .. ... e 180

-Prevention of Hatred . ........... ... ... . . . . i 180

-RighttoaHome . ........ ... . . . .. . . . . 180

- Right of Civilians to Participate in Defense and Post-War Renewal . ........ 181

- Right to Deliberation . ............. .. .. . . . . . 182

- Global Hospital . ......... ... .. . 182

-Prisoner of War Camps . .......... ... 183

-Refugee Camps . . ... 184

- Gare for the Abandoned . ........... ... .. .. . ., 184
PEACEMAKING AND HUMANITARIAN EVALUATION .. ...................... 184

-Helping Hand . ........... .. . ... . . . 185

-Red Cross Forum . . ... ... ... . 186
DISCUSSION . .. 186
REFERENCES . ... 188

DUNANT'S DREAMS . .. ... 191



10 SAVE LIFE

Mr President, I plead with

you to sponsor the care for

the Serb elderly population
in need of relief

Excerpt from the letter of Dr Slobodan Lang, addressed to Dr Franjo Tudman,
President of the Republic of Croatia, dated October 6, 1995
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Dr. Franjo Tudman
Croatian President

That same day the President replied:
"Take all necessary steps."
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President’s Address

We wish to begin the book with the President's Address, issued by Dr
Franjo Tudman at the very start of Operation "Storm", clearly substantiating
President's will to take action without casualties, particularly in relation to

Croatian Serb citizens who have not taken active part in the Rebellion.

The book itself is to present objectives of the Project, attitudes of the
Project holders toward coordination methods, humanitarian population cen-
sus and state of art at the beginning of the Operation, aid given by each orga-
nization, several short stories recorded about people during the Operation,

and some significant documents.

We hope that our experience will be usefull in helping people, no matter

who, where or when.
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Excerpt from the President's Address to Croatian Serb citi-
zens, dated August 1995:

"... Linvite ethnic Croatian Serbs, who
have not taken active part in the
Kebellion, to stay at their homes and
without fear for either their lives or
property, await Croatian Authority,
their civil rights as well as local self-
management elections firmly guaran-
teed in accordance with the Croatian
Constitution and Constitutional Law,
alongside with international monitor-
ing..."

Dr. Franjo Tudman
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PREFACE

What we think or speak, does or doesn’t, have a significant impact on people. Ethical sig-
nificance of our actions is huge.

Operation "Save Life" proves our committment to real world, our readiness to seek, see, hear
and feel any difficulty during hard times.

We have never run away, no matter how painful reality has been, or how helpless we may
have felt.

We have committed ourselves to the action of goodness, care for abandoned mostly elderly
persons.

For that purpose, we have established Coordination of Care for Elderly and Abandoned
Persons, carried out humanitarian population census, established facts, offered support, orga-
nized services, and built, and felt, and...

"Save Life" book is entirely based on the premises of our work, going all the way from action
planning to a series of short stories. We have deliberately left out references from the book - our
wisdom has sprung from action - we have been saving lives.

We have committed
ourselves to the action
of goodness, care for
abandoned mostly
elderly persons.

The village of Plavno - Abandoned persons
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A number of human rights violations, accusations and criminal actions have been reported
in the area. "Save Life" Project is one of the rare reports on how much good has been done by
loving people who were in the middle of disaster.

Therefore I would like to give my thanks to each and every organization participating in the
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_ This book describes
{HRVATS Ky their work.

-":'-.' ENI K -I'i'.'..-?

Croatian Red Cross - Field support



Dr. SLOBODAN LANG
Adviser to the Croatian President for Humanitarian
Issues

"Save Life" Action has been the first
planned intervention since "social collapse"
was defined and the Action itself began at the
President's request, October 6, 1995.

"Social collapse" means that there is an
abrupt loss of social peace and welfare, with
subsequent poverty, hunger, and terror, result-
ing in the loss of dignity, equality and finally
with deprivation of the very right to life itself.

"Social collapse"

means that there is an

abrupt loss of social

peace and welfare

After the defeat of the rebel army and
when the greatest part of the population was
taken away, the situation in the newly liberated
territories was total social collapse. There
were remaining 3% of the residents, mostly of
elderly age, scattered in more than 600 settle-
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ments , not at all safe, their families scattered,
without medical care, often in destroyed hous-
es without electricity, water or heating, in the
settlements without public transport or supply,
without any information, without social care
(pension, health care...), even without aware-
ness about existence.

During the UN mandate international com-
munity did not manage: to disarm the rebels;
to enable the return of 100.000 Croats
expelled from their homes in 1991; to stop the
terror; to report about it, as far as the remain-
ing non serb or even Serb population was con-
cerned; it failed to support the peace initiatives
of the displaced persons; or prevent Serbs
from being taken away in 1995, prevent
attacks on Bosniacs from one UN Zone to
another, or take any effective step which would
lead to a peaceful end of conflict.

After the liberation of the territories in
question, international mediators did not pro-
vide for sufficient humanitarian support.

There was a number of separate relief
actions carried out by Croatian and interna-
tional organizations, as well as individuals,
achieving marvellous results, but there was no
overall and efficient concept of humanitarian
intervention, and quite an amount of energy
was wasled in order to avoid responsibility in
a not too productive mandate.

"Save Life" Action joined government and
non-government, Croatian and international
organizations.

It was a perfect example of humanitarian
action, with a primary goal of "saving life",
which was acomplished by doing the following :
- Gare for individuals in life- threatening cir-

cumstances
- Carrying out population census
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- Securing civilian safety (health care, health
insurance, pensions, family re-unions, food
supply, clothing )

- Restoring basic households needs (renova-
tion, electricity, water, heating )

- Determining basic conditions of the settle-
ment, communications, traffic and supply.

- Establishing connecting and coordinating
fundamental social structure (homes for the
elderly, social work centres, Red Cross and
international humanitarian organizations ).

First two objectives and greater part of
the third one were realized, which means that
the "Save Life" Action was realized too. All

other objectives were effectively approached ] t was a pe r f ec L‘

so that social collapse began to give way to

social reconsruction and renewal. 6 X a m p] 6 Of

Timely anticipation of the social collapse . . .
provides opportunity for planned and orga- h ll m HHI IHI’ l 811 3 C tl OH 9

nized measures of prevention and interven-

tion, or at least makes it easier to save lives or Wj th d p r j mar y g 0a ]

improve consequences of any potentially dis-

astrous situation. Of "Sa ang ]ife "

Dr. SLOBODAN LANG,
Adviser to the Croatian
President for Humanitarian Issues



BEGINNING OF THE
PROJECT

During the "Flash" and
Operation, most Serbs, who lived in these

"Storm"

territories during the four year occupation,
left the Republic of Croatia under the leader-
ship of their representatives and paramili-
tary formations.

Several thousand Serbs and unknown
number of other people remained in the newly
liberated territories. Reviewing statistics of
various humanitarian organizations, taking
into account figures concerning refugees, it
was presumed that some 7000 residents
remained in those territories. Most of them
were elderly, some of them were accommo-
dated in, for that purpose, organized centers,
a great number of them returned home sever-
al days or weeks later. Due to their elderly age,
living conditions and soon coming winter peri-

To plan organized
care , it was
necessary to

determine actual

situation

SAVE LIFE

od, a special Project has been started in order
to organize care during the winter.

To plan and organize care, it was neces-
sary to determine actual situation: number,
social or health structure and age group of the
residents, as well as their need for care.
Therefore it was essential to carry out overall
population census $o as to prevent casualties
among elderly and abandoned persons due to
the hard winter conditions. On October 6,
1995, the Draft for the Project was presented
to Croatian President, Dr Franjo Tudman. The
President not only expressed his support, but
also assigned top priority to the Project.

Census-takers in the field
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OBJECTIVES

The most vulnerable persons should be 6 Information system as a tool of the
taken care of as urgent as possible. Ministry of Labour and Social Welfare
should be secured for the territories in
Plans for care should be completed and .
question.
models for humanitarian intervention
worked out with respect to the coming 7 Both Croatian and international general
winter period. Funds are to be raised in public should be presented with census
order to finance aid ( both internal and results through any existing media ( tele-
international funds). vision networks, radio networks, publica-
) ) o tions, books, INTERNET ).

Census is to give us insight into health,
social and humanitarian status of the 8 Personal documents should be issued (
population in the liberated territories, tar- certificate of citizenship, identity card,
geted aid is to be supplied according to medical insurance card, social card, pass-
Census results. port...).
Abandoned persons should not fear but 9 Reunion of family members should be
welcome institutions of the Croatian made possible.
State. ) )

10 Family members should be informed of

As for this Project, jobs and activities of
the social work centres and other institu-
tions in the liberated territories should be
specified.

Nurse ﬁtefani]'a, in charge of accommodation at the Knin
Hospital, during Dr Lang's visit, January 11, 1996

their abandoned relatives so that they
could get involved in the aid itself.

First objective:

The most vulnerable

persons should be taken

care of as urgent as

possible.



MINISTRY OF LABOUR

AND SOCIAL WELFARE

JOSO SKARA
Minister of Labour and Social Welfare
with the Croatian Government

Address of the Croatian Leader, Dr
Franjo Tudman, has guaranteed all
human rights based on international
standards to the remaining population in
the territories liberated by the
Operations "Flash" and "Storm".

After liberation of Croatian occupied
territories and accessibility of the territo-
ries to prerrogatives of Croatian legisla-
tive, legal and executive power set all
administrative bodies to establish both
formal, as well as concrete system in
compliance with national legislation. Any
required facility for the purpose of imme-
diate improvement of the current situa-
tion, as well as for the meeting the needs
of everyday life, was secured.

SAVE LIFE

Ministry of Labour and Social Welfare
have mobilized all their capacities in
order to provide elderly and vulnerable
population with complete care and social
welfare benefits in accordance with the
proclaimed  policy of  Croatian
Government, and Despite initial negative
reactions from abroad, Republic of
Croatia has subsequently been given
positive evaluation for their efforts in the
report of Elizabeth Rhen, special UN
Commissioner for Human Rights.

With the assistance of international
humanitarian organizations, as well as
the Croatian Red Cross, through Croatian
social welfare centres and immediate
field support, basically according to the
highest achievements in the sphere of
human and social rights, Ministry of
Labour and Social Welfare managed to
aid a great number of elderly and vulner-
able abandoned persons, doing practi-
cally everything to urgently and efficient-
ly put things back in order in the liberat-
ed territories.

Despite circumstances of war, aid
has been given to the most vulnerable
ones, therefore Croatian Government
has proved loyal to democratic principles
of the free and democratic world.

We remain thankful to anyone who
was professionally and good-heartedly
involved in the Project, especially the
Office of the Croatian President and
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President's Adviser for Humanitarian  employee of the Republic's Fund for
Issues, Dr Slobodan Lang, Ministry of  Pension and Disability Insurance, as well
Health, Ministry of the Interior, as social work centres.

Government Office for Refugees and

Displaced Persons, and others. JOSO SKARA

And last but by no means least, per- Minister of Labour and Social Welfare
haps most important of all - many thanks with the
to each and every social worker or Croatian Government

Ministry of Labour and Social Welfare
has mobilized all their forces in order to
provide elderly and vulnerable popula-
tion with complete care and social wel-
fare benefits in accordance with the pro-
claimed policy of Croatian Government.
Despite initial negative reactions from
abroad, Republic of Croatia has subse-
quently been given positive evaluation
for their efforts in the report of
Elizabeth Rhen, special UN
Commissioner for Human Rights.



SURVIVE WINTER -
SAVE LIVES

Dr. NENAD JAVORNIK
Head of the Croatian Red Cross

Even at the very beginning of August,
1995, immediately after the liberation of
Northern Dalmatia, Lika, Banovina and
Kordun, during the occupation of the so
called UNPA South and North, Croatian
Red Cross established its branches
throughout liberated territories, thus
offering urgent aid to the local population.
On August 15, any urban or municipal CRC
Organization was involved in relief efforts
in Benkovac, Donji Lapac, Drni§, Dvor,
Glina Gracac, Gvozd, Hrvatska Kostajnica,
Knin, Korenica, Obrovac, Petrinja, Slunj,
Vojnié. CRC Organizations in Biograd at
Sea, Duga Resa, Gospi¢, Karlovac, Ogulin,
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Otodac, Sinj, Vrlika, Sisak, Sibenik, Bribir
and Zadar starting their work in the for-
merly occupied parts of these municipali-
ties.

Croatian Red Cross representatives
are involved in the field work, estimating
the needs of the population and distribut-
ing aid. Fifty-five tons of humanitarian aid
were being distributed through the
Croatian Red Cross Distribution Network
even by the end of August, 1995 - above
mentioned aid has been given by UNICEF
for the remaining population in the previ-
ously occupied territories.

Aid was also being distributed among
refugees coming from the Republic of
Bosnia and Herzegovina, precisely Banja
Luka Region, on daily basis. According to
the estimates formed by the Government
Office for Refugees and Displaced Persons,
in October, 1995, there were remaining
10.000 persons at their homes situated in
the liberated territories, and close to
10.000 persons who have arrived from the
neighbouring Bosnia and Herzegovina. At
the same time, first Croatian displaced
persons who were also in great need for
support start with their return.

Together with the International
Federation of the Red Cross and Red
Crescent Societies, the Croatian Red
Cross foresaw that, before the arrival of
winter, practically any person in the
newly liberated territories was in the
most urgent need for basic things which
will mean survival, particularly regarding



SAVE LIFE

the fact that a vast majority of the
remaining population was mostly elderly.

At the beginning of October, 1995,
during the talk with Admiral Swedlund,
the Head of the Delegation to the
International Federation of the Red Cross
and Red Crescent in Croatia, immediate
start of the Survive Winter Action was
agreed upon, which meant distribution of
the required amounts of food, firewood,
and clothes in the course of winter, 1995-
1996. Medical care, as well as accommo-
dation for fragile elderly, was also agreed
upon.

In order to initiate the Action, the
International Committee for the Red
Cross, Agency of the European Union for
Humanitarian Aid, UNHCR, and UNICEF
were asked for help and support.
UNCIVPOL units were also involved dur-
ing the formation of mobile teams, which
are supposed to pay visits to the most
vulnerable residents of the remotest
hamlets all throughout the Action. There
were mutual efforts shared by both
Ministry of Labour and Social Welfare, as
well as Ministry of Health, which were
suppossed, to secure accommodation for
elderly, ailing persons.

President's Adviser for Humanitarian
Issues, Dr Slobodan Lang, has given ini-
tiative concerning the most urgent popu-
lation census in the liberated territories in
order to establish facts about health and
social requirements of the population.

Population census has been carried

out, involving giant efforts of the social
services and the Croatian Red Cross.

Judging by the Census results, it is
perfectly clear that any decision with
respect to the beginning of the Action in
order to save lives during the upcoming
winter period has been fully justified and
on time. Through joint efforts of the gov-
ernmental institutions and non-govern-
mental organizations, the Action known
as Save Lives is being continued and
developed even today. There is absolutely
no doubt whatsoever that a number of
human lives indeed has been saved by the
efficient collaboration of all subject
involved and by the timely intervention
with the aim to save lives.

The Action has proved that even at
hardest times there is room for hope and
faith in people, faith in their readiness to
give help jointly and unselfishly.

I am profoundly grateful to anyone
whose efforts and willingness have made
the Save Life Action possible.

Dr. NENAD JAVORNIK

Head of the Croatian Red Cross



INTEERNATIONAL
FEDERATION OF THE
RED CROSS AND
RED CRESCENT

STEN SWEDLUND,

Head of the Red Cross and Red Crescent Delegation in
the Republic of Croatia

The Croatian delegation of the
International Federation of the Red Cross and
Red Crescent Societies has, together with the
Croation Red Cross - CRC, been actively
involved in assisting the very vulnerable resi-
dents of the Former Sectors North and South
- Banovina, Kordun and Lika who remained
after the Croatian Government's actions in
early August. The area has also been settled
by about 11000 newly arrived refugees from
northern Bosnia - Herzegovina and some
13000 returnees.

The Federation first entered into this
region on 12-14 September in a cooperative
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fact-finding mission with the International
Committee of the Red Cross - ICRC,whose
mandate encompassed this region. As a
result, the Federation opened field offices in
Knin and Vojni¢ on 1. October to better facili-
tate the decided handover of international
relief coordination from the ICRC on 1.
January 1996. The ICRC welcomed the
Federation's presence to support the Croatian
Red Cross in re-establishing its services in the
Former Sectors North and South and meeting
the needs of the vulnerable groups there. At
the same time, a working group made up of
Croatian Red Cross, ICRC and Federation
relief representatives began weekly meetings
to ensure effective coordination in the field.

By mid-October, it was evident that
urgent humanitarian intervention was reqired
for estimated 300-500 elderly, bed ridden
residents of the FSNS who can not survive the
winter without daily care. The majority of the
10000 remaining residents can receive assis-
tance only if it is distributed to them directly
since most live in remote areas that are inac-
cessible without all-terrain vehicles. Former
CRC Social Welfare Programme staff began
going into the field in the last half of October
with ICRC and UNCIVPOL mobile patrols in
the region. In the meantime, 10 CRC/IFRC
mobile social service teams and 2 technical
teams were established to provide assistance
to the most vulnerable. Concurrently, the CRC
branch secretaries and volunteers have been
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carrying out an assessment to identify the
most urgent cases that need immediate insti-
tutional care.

On 27 November 1995, the Federation
and Croatian Red Cross signed an agreement
with the Ministry of Social Welfare which stip-
ulates that 200 beds will be made available as
soon as possible in institutions within each of
the former sectors - the elderly home in
Petrinja - FNS - and a part of the hospital in
Knin - FSS. The Federation and the CRC will
support this programme by :

- partly financing the renovation of the
Elderly Home in Petrinja - repair of war
damages, water and sewage system,
installing sanitary equipment, carpentry,
elevators, kitchen equipment, etc.-in the
amount of CHF 170000;

- providing medical equipment and supplies
for the care of 200 elderly, disabled persons
in the amount of CHF 100000;

- financing the salaries for 25 qualified staff
employed by CRC to work in the Elderly
Home in Petrinja and the hospital in Knin,
for a period of 4 months in the amount of
CHF 70000;

- providing social workers to work with the
200 beneficiaries ;and
- providing hygiene care supplies for a period
of 4 months
This very demanding emergency opera-
tion is planned to continue throughout the

winter period. During this period the more
long-term needs will be assessed in order to
develop an efficient social service programme
within the CRC local structure.

STEN SWEDLUND
Head of the Red Cross and Red Crescent
Delegation in the Republic of Croatia

By mid-October ,

it was evident that
urgent humanitarian
intervention was
required for estimated
300-500 elderly



EUROPEAN
COMMUNITY TASK
FORCE (ECTF)

FRANCISCO MARTINEZ ESPARZA,
Head of the European Community Task Force - ECTF

European Community Task Force /ECTF/
was established by the European Council of
Birmingham in October 1992 as an imple-
menting body of the European Community
Humanitarian Office/ECHO/, now the largest
contributor of humanitarian aid in the world.
Since the beginning of the conflict in former
Yugoslavia, ECHO has committed, until
February 1996, in the form of humanitarian
assistance over 1063 million ECU /1.4 billion
UsDy.

ECTF Activities include :
- Direct Food to Croatia

- Medical,Psycho - Social, Coordinated
Hygienic Program, as well as food assis-
tance, given through non-governmental

organizations

- Indirect assistance provided through multi-
lateral humanitarian organizations, namely
UNCHR, UNICEE, WHO, WFP, ICRC and IFRC.

SAVE LIFE

Another important role of ECTF is to pro-
vide continous assessments of new needs for
humanitarian assistance and advise ECHO on
policy matters and likely further require-
ments.

After Operation Storm and the large
scale influx of refugees from Banja Luka,
ECTF responded very quickly with emergency
food and hygienic supplies. These develop-
ments also influenced ECHO's decision to
allocate additional funding for recently
arrived refugees, as well as the remaining
population in Former Sectors North and
South.

The Direct Food Aid Program is being
implemented in collaboration with ODPR, and
together with ECTF implementing partners -
the Croatian Red Cross, Caritas and
Merhamet who are responsible for secondary
distribution. The majority of people who
remained in Former Sectors will thereby keep
on being supplied by food and hygienic prod-
ucts funded by the FEuropean Union
Humanitarian Office /ECHO/ and disributed
through the Croatian Red Cross. It is consid-
ered to be a great challenge to the Croatian
Red Cross to cover such a huge area with
existing means, equipment and staff
resources, particularly in order to reach peo-
ple in isolated villages which are considered
to be the most vulnerable. The need for rein-
forcement of their efforts has been identified.
ECHO is thereby ready to provide funding for
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4 additional mobile teams to accomplish this
task. This operation will be coordinated by
ECTF and the field action will be implement-
ed by our NGOs : Equilibre and MPDL.

Since the people who remained in the
area are mostly elderly, who besides food aid
are also in need of special care, namely emer-
gency psycho-social —assistance, two
NGOs:HelpAge International and Oxfam, with
considerable experience in providing psycho-
social service to the elderly have been sup-
ported to provide these services.

ECTF will guide NGOs to concentrate on
providing services to the people in isolated
villages, and those in which less than 5 peo-
ple remained . The basic aim of this emergen-
cy operation is to provide additional assis-
tance to these people until the spring time
when we hope that our local partners, like the
Croatian Red Cross will be able to take over
the action, and when the Social Welfare
System will be able to function in this area
the same way as in the rest of the country.

ECTF welcomed the Project of Care for
Abandoned People, and established close
contact with the project team . ECTF repre-
sentatives visited the area together with the
Croatian Red Cross social workers to get a
closer overview of the problem . The project
as well as experience gained through coordi-
nation with project participants was present-
ed to NGO teams in order to prepare them for
difficulties they will face while reaching iso-
lated people and implementing their pro-
grams . The project team will provide ECTF
with data collected by social workers, which
will be of great help to us and will ensure effi-
ciency and successful accomplishment of our
task . ECHO/ECTF will continue to collaborate
closely with the other partners in the Project

of Care for Abandoned People to avoid possi-
ble overlaps as well as to keep informed on
new needs, to be able to respond to them
rapidly.

FRANCISCO MARTINEZ ESPARZA,
Head of the European Community
Task Force - ECTF

After Operation Storm
and the large scale
influx of refugees

from Banja Luka ,
ECTF responded very
quickly with emergency
food and hygienic
supplies.



UN HIGH COMMIS-
SARIAT FOR
REFUGEES (UNHCR)

PIERRE JAMBOR
Head of the UNHCR Delegation
in the Republic of Croatia

Since the beginning of the UN Mission in
Croatia, 1992, UNHCR have been present in
UN Sectors North and South, taking care of
any resident's need without discrimination.

Direct aid of the UNHCR is currently being
targeted at two categories of population,
Serbs who remained in the territory after the
"Storm" Operation in August 1995 (mainly
elderly and vulnerable persons) and those
Croatian Serbs who have run away but are
coming back to the area. There are 6000 eth-
nic Serbs in the former Sector North and 4000
in the former Sector South. Many of them
belong to a group of extremely vulnerable
individuals (EVI), who are bed-ridden and
because of that, their life depends upon
humanitarian aid of international and local
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non-governmental organizations (NGO - non-
governmenal organization).

Primary tasks of the UNHCR are protec-
tion, care, accommodation and permanent
solutions. Together with ECMM, ECHO,
OSCE, UN Centre for Human Rights and non-
governmental organizations, UNHCR has
been actively involved in the monitoring of
the situation and helping the most vulnerable
mostly elderly residents, remaining in the
former UN Sectors.

Most of extremely vulnerable persons live
in settlements. Those persons have been
remote supported by the Croatian Red Cross
through two relief programmes : firstly, ECHO
Programme for Returnees, Remaining and
Displaced Persons, and secondly, Croatian
Red Cross Social Welfare Programme for
Socially Vulnerable Persons. UNHCR target
groups are of key importance within the ECHO
Programme. However, there are two problems
: food parcels running behind schedule is the
first one, insufficient amount of food in the
parcels is the second one. For the most vul-
nerable (elderly persons) among extremely
vulnerable (EVI), those parcels mean survival.
If relief in food was any less due to donators'
indifference, the impact of such a situation
would be terrible and possibly tragic for those
persons and stability in the former Sectors.

Karlovac based UNHCR Mobile Teams
paid a visit to 515 households between July
and August 1996. Since 90% of the population
are over 65 years old and most of them faced
with serious health disorders and other sorts
of problems, UNHCR carried out firewood sup-
ply programme in the period between
November 1996 and March 1997. This year
firewood supply programme for Sector North
will be done by Zagreb based Italian-French
Caritas. There are different regular pro-
grammes in Sectors South and North.
Technical Teams do minor repairs, cut down
the trees for firewood, mow the lawn, culti-
vate smaller areas of land, etc. Repairs of the
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returnees' houses or other sorts of buildings
are being done by IRC. UNHCR supports social
activities of the displaced persons, Bosnian
Croats and Serbs, also activities of the youth.
UNHCR also delivers food and other goods for
household use directly to the most vulnerable
persons or through the local non-governmen-
tal association.

UNHCR regularly follows and reports
about the human rights situation in the region
with the assistance of the OSCE, ECMM, and
UN Centre for Human Rights. UNHCR also
offers legal and social assistance, helping per-
sons to obtain legal documents, certificates of
citizenship, pensions, payments of health ser-
vices for vulnerable individuals, etc. UNHCR
provides for transport means in case of a fam-
ily reunion, for any health or humanitarian
need. UNHCR gives information to refugees
and returnees (repatriation).

UNHCR coordinates activities with the
"Save Life" Project to avoid overlapping and
improve effectiveness. UNHCR helps the
Federation with the registration of returnees
who have come back through their organiza-
tion or the Government's Office for Displaced
Persons and Refugees, as well as those who
have independently returned and asked for
assistance of the UNHCR in the Sectors North
and South. Therefore, the Federation is in
position to support extremely vulnerable per-
sons / cases.

UNHCR authorizes local and international
organizations (DOS, Help Age, Papa Giovanni,
Homo), which support the vulnerable popula-
tion by using their own funds.

In July 1996, UNHCR and ICRC initiated
their plan to find a permanent solution as far
as extremely vulnerable persons are con-
cerned. The plan enables the return of
Croatian Serbs, family members of extreme-
ly vulnerable persons staying in Yugoslavia,
in terms of the existing mechanisms of the
Government's Office for Displaced Persons

and Refugees. Returnees, i. e. family mem-
bers, are becoming the ones who care most
for extremely vulnerable persons, offering
necessary emotional, material and physical
assistance, making the situation a lot easier
for humanitarian organizations and Croatian
institutions.

UNHCR is concerned about a slow pro-
cess of getting approval within the Project of
Extremely Vulnerable Persons : up to now, as
few as 80 family members have returned, all
in all, since June 1996, 1028 Croatian Serbs
have been assisted by UNHCR on their return
from Yugoslavia ; supported by UNHCR and
UNTAES, total number of returnees to the for-
mer Sectors is 761 (up to July 17, 1997).

As for the return from the UNTAES
Region, UNHCR 's role has been changed after
the Agreement on the Return, dated April 23
(between the Croatian Government, UNTAES
and UNHCR). UNHCR mainly provides for
logistic and advisory support.

Further efforts need to be invested into
the support of any ethnic group in the former
Sectors, both of the persons who are coming
back home, as well as the ones who have
never even left the area. It is necessary to
continue with the assistance not only in order
to help people to survive through the up-com-
ing winter, but also to improve the social and
economic situation - UNHCR will continue to
be involved in the support of multi-ethnic co-
existence of the population in the former
Sectors North and South as the only way to
secure political, social and economic stability
of the strategically important territories of the
Republic of Croatia.

PIERRE JAMBOR
Head of the UNHCR Delegation in the
Republic of Croatia
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Tomislav Curko, Head of the Social Work Centre in Knin and Dr Slobodan Lang, during the visit to the aban-
doned elderly people - hamlet of Dragisici, village of Gornji Radljevac, January, 1996

For the purpose of more efficient
planning of aid and actual aid
operation, as well as media coverage, it
has been suggested to set up the
Coordination of government and non-
government, Croatian and international
organizations
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The following organizations became members to the Coordination as of October 24,
1995: the Office of the Croatian President, Ministry of Labour and Social Welfare,
Republic's Fund for Pension and Disability Insurance, Ministry of Health, Ministry of the
Interior, Government Office for Refugees and Displaced Persons, Office for War Victims,
Parliamentary Committee for Human Rights and Ethnic Minority Groups, Croatian Red
Cross, International Committee for the Red Cross, International Federation of the Red
Cross, Caritas, Working Team of the European Union for Humanitarian Aid ( ECTF ),
European Monitors ( ECMM ), and UNHCR.



Immediately after the start of the
"STORM" Operation in the former UNPA
North and South, August 4, 1995, Croatian
President, Dr Franjo Tudman, announced
"... ethnic Croatian Serbs, who have not
taken active part in the Rebellion, should
stay in their homes and, fearing for neither
their lives nor property, receive Croatian
Authorities..."

"... We are determined to stop the
suffering and uncertainty felt among the
Croatian displaced persons from the
occupied territories and on the other
hand, to guarantee human and ethnic
rights to the Croatian Serbs..."

A number of humanitarian organiza-
tions urgently started their independent
humanitarian aid - including the Office of
the President, the Croatian Government,
the Red Cross Family (International
Committee for the Red Cross,
International Federation), as well as

Dr Javornik and Dr Lang, visiting the former UNPA North

European Coordination of Humanitarian
Organizations (ECHO), European Monitors
and others.

During August and September, the
organizations operate separately, howev-
er, on October 6, 1995, Dr Slobodan Lang,
the Adviser to the Croatian President for
Humanitarian Issues, presents Croatian
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President, Dr Franjo Tudman, with the

"Draft for a project of care for abandoned,

elderly and unprovided for, mostly Serb

population in the liberated territories of
the Republic of Croatia". The following is
emphasized and suggested:

1 It is absolutely necessary to carry out
the targeted project of care for aban-
doned, elderly Serb population.

2 The population mentioned above have
stayed in Croatia at your President’s
immediate request and, by doing so,
confronted the Serb campaign aimed
at taking the population away, with
the aim to engage Serbia in war and at
the same time compromise Croatia.

3 If the targeted project is not carried
out, a great number of people will not
survive through the upcoming winter
period.

4 I kindly ask your President to spon-
sor the targeted project of care for
the people, making it a part of your
continuous humanitarian activities,
ever since the time prior to the con-
flict up to the moment of sending me
to the UNCRO Camp in order to pro-
tect human rights and bring to Serbs
humanitarian aid.

The situation with the people in Knin and

elsewhere in the liberated territories is

described further in the text.
Before the war, Knin had a population
of 13.000, and now there are 2.000. There

If the targeted project
is not carried out, a
great number of people
will not survive through
the upcoming winter.
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were 40.000 residents in the Municipality
of Knin, and now that number has been
reduced to 4.000.

Among the remaining Serb popula-
tion there is a great number elderly per-
sons. In the area of Knin there are 2.000,
and in the liberated territories altogether
3.500 abandoned elderly persons.

Before the war, Knin had
a population of 13.000,
and now there are
2.000. There were
40.000 residents in the
Municipality of Knin,
and now that number
has been reduced to
4.000.

From single to somewhere close to a
hundred abandoned persons live in 40
local communities or 150-200 settle-
ments in the Municipality of Knin. Whole
area is similar to this.

Rural area has seen the social col-
lapse which still continues, shown by the
fact that there is no public transit, elec-
tricity, water, heating, food supply, food
for winter, medical or social welfare.

Social security represents particular-
ly big problem in these territories, with
to omnipresent fear and constant risk of
criminal activities.

The situation will become untenable
with the upcoming winter period.

For the purpose of more efficient plan-
ning of aid and actual aid operation, as
well as media coverage, it has been sug-
gested for the Coordination of govern-

ment and non-government, Croatian and
international organizations to be set up.
In the remaining part of the letter it says:

Mr President, after the "Storm"
Operation, Serbs have not only left their
possessions, but also people. We must
not care for possessions only.

Mr President, I beg you to sponsor
the care for the Serb elderly population
in need of relief. It is obvious why sym-
pathy toward these people is in short
supply, however, they need to be protect-
ed - for their sake, for our sake, for the
world's sake, and for your sake.

Highest-ranking officials of the
Croatian Government, Minister of Social
Welfare and Health, Office for Displaced
Persons, Croatian Army, Police, as well as
local authorities, have been presented

Sten Swedlund and an employee of the International
Federation of the Red Cross in the field

with the letter.
That same day the President replied:

"Take all necessary steps." That was



"Take all necessary
steps."

the very beginning of the largest humani-
tarian operation of care for elderly, aban-
doned population in the course of war.

At the same time, proposal was put
forward by the International Federation of
the Red Cross and Red Crescent, concern-
ing this same issue - care for elderly pop-
ulation in the liberated territories.

The first meeting of the Coordination
of Care for Abandoned Elderly Population
took place on October 17, 1995.

Following organizations became
members to the Coordination: the
President's Office, Ministry of Labour and
Social Welfare, Republic's Fund for
Pension and Disability Insurance, Ministry
of Health, Ministry of the Interior,
Government's Office for Refugees and

Mrs Emma Bonino, the Commissioner for Humanitarian

Issues to the EU, accompanied with Dr Adalbert Rebic,

Head of the Office for Refugees and Displaced Persons,
and Dr Slobodan Lang
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Displaced Persons, Office for War Victims,
Parliamentary Committee for Human

Rights and Ethnic Minority Rights,
Croatian Red Cross, International
Committee for the Red Cross,

International Federation of the Red Cross,
Caritas, Working Team of the European
Union for Humanitarian Aid (ECTF),
European Monitors (ECMM), and UNHCR.

Following announcement was made to the
public:

"... it has been established that the
withdrawal of both Serb paramilitaries
and Serb civilians has left a great number
of elderly people abandoned, Croatian
Authorities have been faced with a com-
mitment to work out a targeted pro-
gramme of care.

Furthermore, importance of the most
urgent aid has been stressed due to the
upcoming winter period."

Following issues were also on agenda:
safety, medical and social welfare, family
reunion, international cooperation, as
well as other needs with respect to elder-
ly and abandoned population.

At the end of the meeting, support
was given to the position of the Bishop’s
Conference concerning social care for the
population in the liberated territories.

At the end of 1995, Coordination sub-
mitted their work report to the Ministry of
Labour and Social Welfare, Ministry of
Health, Ministry of Development and
Reconstruction, Ministry of the Interior, as
well as prefects of the following counties:
Sisak-Moslavina, Sibenik, Zadar-Knin,
Lika-Senj and Karlovac.
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Folowing letter was sent to the Croatian
Prime Minister:

Dear Mr Matesa,

According to President's request for
better protection of life, particularly civil-
ian, we have begun the "Save Life" Action
in order to take care of abandoned per-
sons throughout the liberated territories
of the Republic of Croatia.

Coordination is supported by a num-
ber of ministerial or governmental offices,
representatives of the Parliament, both
Croatian and International Red Cross,
European organizations, UN organiza-
tions, and church organizations - total of
15 organizations.

For the first time in history social col-
lapse was established for a fact, and
humanitarian census was carried out in
order to form social register of vulnerable
persons throughout the liberated territo-
ries. At the same time, immediate support
was given to 200 most vulnerable per-
sons, who might have never even survived
without it.

Immediate renovating of buildings
was started in order to provide accommo-
dation, and certain amount of aid in food
and other things was expected. Both
actions are still in process.

Any step taken so far has been fully in
line with President's position about liber-
ated territories, or any human being,
regardless of religion or nationality.

In view of the key role and responsi-
bility held by the Croatian Government as
far as necessary measures are concerned,
having in mind that a specific approach
might be required in the territory of the
Eastern Croatia, we beg you to receive
most urgently the Coordination represen-
tatives to inform you of the Project in full,
so that the Croatian Government could
take over further activities of the Project.

Mr Prime Minister, this relief action
means hope for thousands of most tragic,
abandoned, vulnerable people in Croatia.
We have gathered together in order to
offer hope.

We believe that we could not have give
you a present more humanitarian than
this one for Christmas and for the New
Year 1996.

Merry Christmas and a happy New Year.

Respectfully yours,

Adviser to the Croatian President for
Humanitarian Issues
Dr. Slobodan Lang

For the first time in

history social collapse

was established
for a fact



At the fifth meeting of the Coordination
dated January 18, 1996, all participating orga-
nizations submitted their reports of what had
been done so far. It was established that the
network connecting social and medical institu-
tions of the Red Cross Committee and inter-
national organizations had been set up in the
whole area of the liberated territories. Special
institutions for the accommodation of elderly
people were formed in Knin, Petrinja and
Glina, mobile teams were formed as well,
humanitarian census was carried out, and 326
persons were accommodated as planned.

Apart from further relief efforts, more
activities have been added to the Coordination
programme - information dissemination as far
as international public is concerned (OSCE in

It was concluded that the

first stage of the "Save

Life" Action had been
accomplished

Vienna ), spotting most recent problems in the
liberated territories, as well as resolving sim-
ilar kind of situation elsewhere.

It was specifically pointed out that care
for elderly Serb population need to be started
in the still occupied Danube Region.

Vittorio Ghidi, Head of the ECTF Office
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In February 1996, value and significance
of the Action were strongly emphasized by the
UN Secretary General and Security Council.

Following announcement was issued at
the seventh meeting of the Coordination:

It was concluded that the first stage of the
"Save Life" Action had been accomplished,
and the time came to start with the second
stage "The Quality of Life".

Increased number of vulnerable popula-
tion in the territory makes the Project all the
more important (return of the Croatian dis-
placed persons, Serb refugees, Croats
expelled from the North-Western Bosnia, and
others ). We talk mostly about elderly and vul-
nerable persons, and that is why it is neces-
sary to use both intersectional, as well as
international efforts in order to restore basic
social provisions for normal life.

Civilian security was assessed as a matter
of great significance that should be constantly
supervised.

There was a review of the assessment
submitted on February 14, 1996, by the UN
Secretary General, B.B.Ghali and also the one
submitted on February 23, 1996, by the
President of the UN Security Council - signifi-
cant improvement of the situation in the liber-
ated territories, especially with respect to the
remaining elderly population, was fully sup-
ported by the Council.

Difficult social situation as regards a
great number of Croats, mostly elderly per-
sons in the Banja Luka Region and the still
occupied Croatian Danube Region, was
reviewed at the meeting. There was a presen-
tation of Croatian efforts and plans in order to
help vulnerable population respectively. As
many international representatives as possi-
ble were invited to participate.

At the request of both domestic and inter-
national representatives, joint humanitarian
operation regarding the peaceful reintegration
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of the Croatian Danube Region was agreed
upon. During 1996 and 1997, humanitarian
activities were also extended to the Croatian
Danube Region.

Coordination kept meeting once every
week or two, sharing experience, providing
information, making agreements.

In order to assess the situation and make
plans, acknowledging rights of each and every
individual, Humanitarian Census was started -
as early as November, more than five thou-
sand people were identified and included into
the Census, and these people's needs for all
sorts of help were established.

By that time, institutionalized care was
secured for 85 persons. There were priorities
such as health care and community nursing,
as well as any other form of humanitarian aid,
mainly food, fuel, or clothing. Threatening with
even greater consequences, winter conditions
and rough terrain proved to be insurmount-
able obstacles as regards the functioning of
the humanitarian/social and health system
due to the shortage of off-road vehicles. To
help directly with a motor fleet, Coordination
suggested a possibility of such a donation,
which should meet the needs of the social and
health insurance, social welfare or any other
form of humanitarian activity

Coordination's primary goals were: (o
care for the most vulnerable persons, to carry
out Humanitarian Census in the liberated ter-
ritories, to coordinate aid, to plan and carry
out relief operation during the upcoming win-
ter period, to initiate the formation of the
social structure, to keep both domestic and
world's media up to date as far as needs and
results of the "Save Life" Action are con-
cerned.

Before the end of 1995, Humanitarian
Census was carried out by the staff members
of the Croatian Red Cross. That was when the
situation abruptly changed, and direct aid to
abandoned persons became reality.

Close to 200 persons were admitted into

social and health care institutions, and
throughout the liberated territories opera-
tional activities became real in any county or
municipality after the establishment of the
framework of social welfare centres, Red
Cross and health care institutions. That signif-
icantly increased the safe status of the whole
region - mobile teams were organized to take
part in relief activities, improve the situation,
and put residents' homes in order. Electricity,
water supply, as well as public transit was
secured, and food supply during the winter
period was agreed upon.

The end of 1995 meant also the end of the
social collapse.

General Francisco Martinez Esparza
and Dr. Slobodan Lang



UN World Summit of Social
Development held on March 9, 1995, in
Copenhagen saw the Press Conference of
the Croatian Delegation and the
Delegation of Bosnia and Herzegovina,
and the title of the Conference was "The
Most Tragic Europeans". It was about the
tragic events in Croatia and Bosnia and
Herzegovina since the beginning of the
Serbian Aggression, especially those
which happened in the UN Safe Zones and

Unfortunately,
despite warnings, the
tragedy of Srebrenica

was not prevented.

the occupied area.

It was about suffering of detained or
imprisoned people, refugees or displaced
persons, under siege or occupation.

That was when the term "Social

EU Commissioner for Humanitarian Issues,
Mrs Emma Bonino
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Collapse" was used for the first time.

Coordination of care for abandoned
persons was, in the aftermath of the
Storm Operation, the first organized
Action in order to prevent and resolve the
social collapse situation.

"Save Life" Action has achieved
remarkable results in saving lives, caring
particularly for elderly people, as well as
developing  humanitarian  methods
(Census, Coordination) in the extraordi-
nary circumstances.
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Abandoned old women , Drni$ , August 1995

It was soon realized that more than half
of the remaining inhabitants were elderly
who needed accommodation in appropri-
ate facilities for geriatric care and
external assistance in order to survive
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Presentation and analysis of an exten-
sive humanitarian action aimed at saving
abandoned, mostly elderly people in a post-
conflict situation.

SETTING. After almost two years of war
in Croatia, the United Nations Protected
Areas (UNPAs) were established in 1992, in
the parts of the country under control of the
local Serb population and paramilitary
forces. On August 4, 1995, the Croatian mil-
itary and police forces stormed the North
and South UNPA zones and took over con-
trol of an area covering 10,497 square kilo-
meters in four days. The Serbian forces fled
to Bosnia and Herzegovina and Federal
Republic of Yugoslavia, followed by the
majority of civilians. Immediately after, it
was realized that the remaining population
(about 3% of the inhabitants compared to
the 1991 census) was mostly made up of the
elderly, who needed substantial external
assistance to survive.

METHODS. Reconnaissance, follow-up,
direct assistance and interview data regard-
ing 10,594 persons, in 524 settlements are
presented. 136 professionals and volun-
teers from 28 Social Welfare Centers and 14
Croatian Red Cross branches interviewed
the population. Interview data on all 10,594
persons have been analyzed.

RESULTS. The results found that more
than 75% of the remaining population were
over the age of 60. They were found scat-
tered across 524 villages or hamlets, in 73
of which there was only one inhabitant. One
third had no income, and only about 17%
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were eligible for pensions or welfare. Only
approximately one fourth had access to
public transportation or supply of goods and
food, and half had electricity in their homes.
Two thirds considered themselves ill, and
some 6% needed emergency assistance,
including a change of living conditions. The
Save Lives Operation included a "humani-
tarian census", immediate financial, materi-
al, medical, and social assistance, security
and a gradual establishment of contacts
with families, administrative assistance and
approach to various other needs.

CONCLUSION. The exodus of most of
the area's inhabitants, leaving behind only
3% of the pre-war population, and the fact
that most of this remaining population was
elderly is an undescribed phenomenon so
far, and thus the Save Lives Operation is a
unique model of assistance. The military
operation, first of low-intensity and long-
lasting, and then an abrupt defeat of one
side caused a total social collapse. The exo-
dus of the inhabitants left behind a selected
population of the elderly and helpless.
Deprived of their family support network
and having to deal with the consequences of
the military operations grossly worsened
the problems of the elderly. The humanitar-
ian action helped substantially in saving
lives, but was unable to increase security or
to significantly restore the quality of life for
this vulnerable group of people.

The military operation undertaken by
the Croatian police and military forces had
the objective to integrate the former UN sec-
tors North and South (Fig. 1) into Croatia. In
1991, after local Serbs took control over
that region, the majority of the Croatian pop-

ulation was expelled from their homes and
the region (1). In 1992, the UN Protected
Areas (UNPAs) were established. The man-
date of the UN forces had three goals - the
cessation of the armed conflict, disarming of

Bed - ridden old man left home alone

the paramilitary forces and the return of dis-
placed persons. In the three years of its
mandate, it succeeded in ending the armed
conflict (2). During this period, social disin-
tegration continued with further expelling of
the remaining Croatian population and the
Serbian population leaving the area, seeing
no perspective for a decent and secure life.
The situation in neigboring Bosnia-
Herzegovina was also difficult for minorities
in the Banja Luka area (4). The Operation
Storm was launched in August 1995, result-
ing in a massive exodus of the Serb popula-
tion. An additional result shortly thereafter
was the expelling of over 20,000 minorities
from Banja Luka to Croatia.



The Save Lives Operation was an effort
to secure coordinated care of the remaining,
primarily older population (around 10,000
people, 75% older than 60), scattered
throughout the area. It was performed by
different institutions of the Croatian govern-
ment, members of the Red Cross family:

0Old woman at the door

CRC (Croatian Red Cross); IFRC -
(International Federation of the Red Cross
and Red Crescent Societies); ICRC -
(International Committee of the Red Cross);
ECHO - (European Community Humanitari-
an Office) and UNHCR (United Nations High
Commissioner for Refugees). It was coordi-
nated on the Governmental level by the
Office of the President and supported by
other organizations.

Organization of the
Action

Vital governmental institutions such as
the Centers for Social Welfare, health insti-
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tutions and non-governmental organiza-
tions, such as the Croatian Red Cross, were
re-established within the first few weeks of
August 1995. Due to the shortage of profes-
sionals, personnel was reassigned from
other parts of the country.

The coordination of the Save Lives
Operation began in October 1995. All active
humanitarian organizations were invited to
participate - Croatian and international,
governmental and non-governmental. An
assessment showed that the entire social
framework had collapsed in the former
UNPAs North and South, and it was impor-
tant to help the remaining population imme-
diately. Three goals were given priority: (a)
institutional care, (b) family reunion, and (c)
offering home support where needed.

It was decided that a humanitarian cen-
sus of the remaining population was needed
in order to assess their psycho-social condi-
tion and to specify their needs. The census
was performed by multidisciplinary teams
made up of employees of the Ministry of
Social Welfare and Red Cross staff and vol-
unteers. 136 interviewers from 28 Social
Welfare Centers and 14 Red Cross branches
visited 10.594 persons, in 524 communities
within an area of 10.497 sqare km.

The Situation
Found in
September 1995

According to census 1991, there was
318.446 inhabitants in the area. Some 100
000 Croats were first expelled in 1991/92,
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and the local Serbs were gradually leaving
due to difficult life conditions until August
1995. It is estimated that more than
120.000 people left the area after August
1995, and thus only 14.613 remained.
However, 10.777 displaced persons (mostly
Croats) soon returned to the region and
13.209 persons (Croats) arrived as refugees
from Bosnia and Herzegovina and FRY.

It was soon realized that more than half
of the remaining inhabitants were elderly
who needed accommodation in appropriate
facilities for geriatric care and external
assistance in order to survive. Some two
thousand of them were practically immobile.

Out of 10.594 persons analyzed in this
study, only 39.2% reported that they had a
family member who could take care of
them.

The abandoned people were scattered
throughout the large, remote, mostly moun-
tainous and poor area (Table 1), in hundreds
of villages and hamlets. Their age ranged
from 1 to over 100, but three quarters were
older than 60 (Table 2). Their ethnic struc-
ture included: 70.4% Serbs; 27.6% Croats;
and 1.1% Muslims (Table 2), with no differ-
ence in other aspects of their lives. Before
the 1991/92 war, more than a third had no
income, whereas others reported that they
were eligible for various kinds of salaries,
pensions or welfare income (Table 3).
Naturally, at that time, none of them had
any money or official income, which all had
to be solved through an extensive adminis-
trative search and verification.

Living conditions were quite unfavor-
able (Table 4): almost half of the people had
no electricity, three quarters had no access

to public transportation (no private vehicles
either), two thirds had no access to food
and supplies, and approximately one fifth
lived unprotected in the areas where the
security situation was unacceptable, and
many more were protected only partially.

Two thirds considered themselves ill,
one third needed medications, and some 5%
needed urgent medical assistance (Table 5).
They reported a spectrum of diseases,
which was generally not differing from the
spectrum of diseases found in any elderly
population (Table 6). However, apart from
medical, social and economic needs, less
than 10% wanted to change their way of life
(Table 7). Indeed, after weighing needs and
possibilities, our interviewers judged that
about 89% of the people could remain in the
present premises; yet 676 (6.4%) persons
had to be urgently transferred to more suit-
able accommodation to ensure they
received proper care (Table 8). Finally, med-
ical care was recommended to 24.4% and
social care to 39.6% of persons, some 40%
were referred to the Red Cross and 5.5% to
the Office for Assistance to Refugees and
Displaced Persons, and improvement of
security was required for 427 (4.0%) of the
examined (Table 9).

Abandoned old man , Knin surroundings



By mid-October 1995, the first meeting
concerning the issue of systematic assis-
tance to the elderly in the former UNPAs
North and South was held in Zagreb,
emphasizing the need to coordinate all
aspects of the Save Lives Operation:
humanitarian emergency support, security,
family reunification and long-term social
care. The representatives of the Croatian
Red Cross and International Federation of
Red Cross in Croatia fully supported the
estimates and actions planned.

The most urgent need was to provide
accommodation in homes for elderly or
health care institutions for those who would
not survive otherwise. For this purpose, an
immediate network was established of
transferring people to elderly homes.
Urgently needed capacities were estab-

Return to Vojni¢

lished in one floor of the Knin hospital, part
of the Petrinja hospital, and the recon-
structed part of the Elderly Home in
Petrinja. The total capacity of these institu-
tions was 250 beds. This was a joint effort
of the Ministry of Labour and Social Welfare
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and the International Federation. All people
with urgent needs were placed into elderly
homes. By the end of 1995, 379 consented
to be accommodated in various geriatric
facilities throughout Croatia. About 500 (see
Table 8) persons who were in need of insti-
tutional care refused to leave their homes.
In order to help these and many others, the
Croatian Red Cross (supported by the
International Federation) organized Mobile
Teams to provide food, clothes, social, med-
ical and technical assistance at home. Food
was ensured through donations from the
Danish and Swedish Red Cross Societies for
the remainees and from ECHO for refugees
and returnees. The operational coordination
was established through weekly follow-up
meetings in Zagreb as well as in the field
(Knin and Vojni¢). The Ministry of Social
Welfare provided financial assistance of
HRK200 to individuals found in the area. By
18 August, 1.203 persons had received it.
This assistance was repeated three times so
that, by December, 7.456 households, with
13.185 members had received it.

The hospital in Knin was immediately
put into function (5), and a pharmacy
opened by the Red Cross thanks to dona-
tions. The network of other medical institu-
tions was planned and gradually estab-
lished. The Ministry of Health entitled health
care for all remainees in urgent need, even
if they did not have health insurance.

The urgent intervention was effectively
secured for the entire population up to
Christmas 1995. The humanitarian aspect
was covered in all segments with the excep-
tion of proper security.

The Croatian Red Cross (with 22 local
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organizations) and the International
Federation of Red Cross and Red Crescent
Societies assisted all in need, as follows: the
Serb civilians who headed to Serbia
(through Bosnia and Herzegovina) were
assisted at aid points in Glina, Sisak,
Lipovljani, LuZani and Lipovac; the local
people who fled to Croatia to avoid the
fighting zones were accommodated in a
number of school gymnasiums; the Croat
refugees expelled from Bosnia and
Herzegovina and Serbia in retaliation for the
operation "Storm" were placed in impro-
vised reception centers in Bjelovar, Slatina,
Orahovica and Virovitica. The local Red
Cross branches either returned from exile
to the area, or new ones were established
(Dvor, Hrvatska Kostajnica, Glina, Vojnic,
Gvozd, Donji Lapac, Korenica, Knin, Drnis,
Benkovac, Obrovac and Gracac). The coor-
dination within the Red Cross family was
established with ICRC in charge of coordi-
nation until the end of 1995 when this role
was handed over to International
Federation. The cooperation between the
Croatian Red Cross, ICRC and IFRC was
completely synchronous.

After collecting the data, two seminars
were held in Zagreb, where it was conclud-
ed that the mobile teams would be crucial in
the delivery of aid. Abandoned people were
scattered in hamlets which could not be
reached by car and their only hope was
teams acquainted with them and able to
reach them. With the oncoming winter, it
was decided that 300-500 persons had to
be evacuated from their homes. The Red
Cross mobile teams enabled the isolated
persons to exchange messages with their

families which left Croatia. In September
1996, ICRC initiated the second phase of its
program, aimed at the protection of people
from mines.

Since November 1995, 8 mobile social
teams, two medical and two technical
teams of the CRC - with the support of the
International Federation - have been perma-

Grandmother Stana , one of the three remaining rei-
dentsof the Dragisici hamet ,
village of Gornji Radljevac , Knin

nently engaged in the area. A number of
programs and actions delivered by other
humanitarian associations are also active in
the area, providing extremely important aid
to the people.

Large sums of money donated by both
the Croatian government and many interna-
tional organizations, headed by the
International Federation, ECHO and ICRC
were invested in helping the people in this
area.

Discussion

This operation was based on a premise
that the present warfare was targeted
against the civilian population (6-8) that



resulted in total social collapse which
required a planned and coordinated effort to
regain control. In order to perform it we

Waiting in one of the yards of the abandoned village

used the highest authority in Croatia, joined
the efforts of all the involved, planned the
entire operation, coordinated the action on
a regular basis on the highest level as well
as on the operational level, applied the
method of humanitarian census to achieve
accuracy, individual rights and the possibili-
ty of quality evaluation. The work had a per-
son-to-person approach and was goal ori-
entated. There was success in helping the
majority of the abandoned population, but it
has to be stressed that suffering could have
been reduced and lives saved if overall
coordination had started even earlier - at
the very beginning of the Storm Operation.
Before the Save Lives Operation, the
humanitarian efforts were planned for three
types of population: prisoners-of-war,
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refugees and occupied population. This case
created a new category - the abandoned
population, for which there have been no
agreed approaches and methods, or report-
ed experiences. The specificity of this popu-
lation was that it was primarily made up of
elderly, who were in all aspects disfunction-
al. Their very existence was unknown, they
were often in poor, even dramatic health
conditions, without their families, in
destroyed homes and in communities with-
out transportation, services or even food
supply. The urgent action by a large number
of people with defined goals was immedi-
ately required. For that purpose, a specific
program had to be developed. On the basis
of the described experience, the term
"social collapse", '"remaining, abandoned
population" and "aged population" must
become included in any planning of the pro-
tection of the civilian population during the
warfare, especially after the larger conflicts
(battles) and changes of authority. When the
social collapse diagnosis is made, the high-
est existing authority should take a direct
responsibility over the coordination of all
activities. The coordination should include
all levels available and required elements in
securing the assistance. It should allow
planning of the work, mutual assistance and
directly informing one another as well as
the public in general. If possible, a humani-
tarian census should be performed to
achieve accuracy and individual human
rights and needs.

In the beginning, the Save Lives
Operation was limited to emergency inter-
vention, and at a later stage was extended
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by other humanitarian activities such as
family, home and community renewal.
Physical security is a major need of the
remaining population after the social col-
lapse, but, unfortunately, it is not possible
to ensure it only by humanitarian coordina-
tion. In the case of the military activities in
the former Sectors North and South in
Croatia, the post-battle security problems
were underestimated, and, together with

Social collapse conditions should be
internationally registered and monitored.
The international support should be offered
and a subsequent quality evaluation should
be performed. In the future, such conditions
of social collapse can be anticipated and
therefore all available knowledge and expe-
riences should be gathered, which can lead
to prevention, therapy or, at least, assis-
tance to the population of old people who
are in direct and urgent need of help. They
should not be abandoned, and professional
knowledge and methods should be applied
in such situations.

Social collapse

conditions should be
internationally regis-
tered and monitored.
The international sup-
port should be offered
and a subsequent qual-
ity evaluation should
be performed.

Waiting for the accommodation in Vojnic

the difficult terrain and dispersion of the
remaining people caused a loss of some 50
lives and widespread arson, looting and
threatening cases. It was realized too late
that the coordination of the humanitarian
assistance as a whole should directly com-
municate with those responsible for the
security (police, army). The strong advocacy
role should be played by both international
and national NGO's as well as supported by
the authorities.
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ABANDONED ELDERLY POPULATION,
A NEW CATEGORY OF PEOPLE
SUFFERING IN WAR

Dr. Lang visiting abandoned old people, hamlet Dragisici, Gornji Radljevac near Knin

During the war in Croatia and Bosnia
and Herzegovina, a new, hitherto
unclassified category of people
appeared - the abandoned population
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Abandoned elderly
population

Sirs,

In war everybody suffers and only real thera-
py is peace. Medicine must be willing to help
the suffering, not just ask for healt. To help
patients, the problems must be classified.
Three key populations suffering in war have
forced health and humanitarian systems and
organizations to develop specific forms of
assistance: (1) populations under occupation,
(2) prisoners-of-war, and (3) refugees; with
respective subgroups, such as missing per-
sons, etc.1

During the war in Croatia and Bosnia and
Herzegovina,2 a new, hitherto unclassified
category of people appeared - the abandoned
population. After Operation "Storm" in Croatia
(August 1995), 90 per cent of the local Serb
population left their homes, leaving behind
10594 persons (28.8 per cent of Croatian
nationality and 71.2 per cent Serbian national-
ity), i.e.3 per cent of the 318466 pre-war
(1991) population of the region. The aban-
doned persons were found in 524 hamlets, vil-
lages and towns. A single persons remained in
73 communities, 2-5 in 155, 6-10 in 104, and
none in almost 100 settlements. The depar-
ture of the majority of inhabitants enormously
increased the proportion of elderly among the
abandoned people: 75.6 per cent were older
than 60, creating a demographic cloud of suf-
fering (Fig.1).

A humanitarian intervention was organized in
the autumn and winter of 1995, the "Save Life"
action. The approach was: (1) a co-ordinated
activity of all involved organizations: interna-
tional humanitarian organizations, the Red
Cross and responsible state institutions; (2) a
precise definition of tasks; (3) informing the
public; and (4) an immediate humanitarian

census to define the new population and diag-
nose their existing health and social needs.
For this we engaged 220 interviewers. We
assisted all found persons in medical, human-
itarian and technical aspects of care. Nursing
homes throughout Croatia received 490 per-
sons. The situation improved the sense of
safety, accommodation and food supply, but
lonely old people, abandoned in their houses
and without knowledge of their families, need
more for decent living. However, that is more
than a humanitarian action can provide.

Yours faithfully,
Slobodan Lang

Journal of PUBLIC HEALTH
MEDICINE

volume 19 number 4 December 1997
published by Oxford University Press
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Demographic Bomb of Suffering
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The graph above represents age structure of women and men and population in general. This
is the demographic structure, not alike any known structure relating to either young or elderly
population, and nothing similar to it has been found so far. It is abandoned, mostly elderly pop-
ulation in extraordinarily hard circumstances, and it took a huge amount of efforts in order to
help such population. Because of the structure of the population, the chart is given the following
title - DEMOGRAPHIC BOMB OF SUFFERING.
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HUMANITARIAN CENSUS

Information Part of the
"Save Life" Project

Croatian Red Cross, education of census - takers, November 3,1995

Zvonimir Orsag,
Senior Legal Adviser with the Republic s Fund of Pension and
Disability Insurance, Gensus Coordinator in the field

Census of abandoned persons was accomplished in November and December, 1995.
10.594 persons from 524 settlements were included into the Census.
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MAP 1:

Territoties within the former UNPA Zones North and South after Operation "Storm".
Humanitarian Action SAVE LIFE, which was the most complex one in the course of the Patriotic
War, was carried out in these territories. During the period of just two months in, 1995, 604 set-
tlements were visited and 10.594 abandoned persons visited and accommodated.
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INDEX OF TABLES AND GRAPHS
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12 CONDITIONS OF THE ACCOMMODATION 64
13 INCOME 64
14 14 | NUMBER OF DISORDERS 65
15 | HEALTH CONDITION 66
16 | TAKING OF THE DRUGS 66
17 | EMERGENCY MEDICAL NEEDS 66
18 18 | REQUESTED AND SUGGESTED ACCOMMODATION 67
19 19 | SOCIAL NEEDS 68
20 20 | MEDICAL NEEDS 69
21 | NUMBER OF ACCOMMODATED PERSONS 70

Source:

- Information part to the "Save Life" Project,
ENEL-Split, January 1996

- Internet: http://www.vlada.hr/projekti/spas/index

- Tables and figures as a resultl of listed and
computer-processed data with respect to 10.594
abandoned persons (see questionnaire-p 138)

- List of abandoned persons: November 1995

Questionnaire regarding the quality of life of elderly, abandoned persons was created by Dr. Slobodan Lang on
October 25, 1997.

Data base, as well as report design, was created by the Government Office for Displaced Persons and Reffuges.
Software (computer programmes for data base input, updating and listing) was manufactured by ENEL - Software House
from Split.

Gensus - taking in the field regarding 10.594 persons was accomplished by the employees of the Croatian Red Cross
and Republic s Fund of Pension and Disability Insurance. Data input was done by the employees of ENEL - Software House
and Republic s Fund of Pension and Disability Insurance. Design, production and INTERNET implementation of the final
results were done by Slavonska banka d.d. Osijek and ENEL - Split.
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Table 1: NUMBER OF LISTED PERSONS BY THE COUNTY
F M TOTAL

SIBENSKA 492 282 774
BRODSKO-POSAVSKA 2 0 2
KARLOVACKA 904 588 1492
LICKO-SENJSKA 198 101 299
POZESKO-SLAVONSKA 1 0 1
SISACKO-MOSLAVACKA 2575 1792 4367
SPLITSKO-DALMATINSKA 183 71 254
ZADARSKO-KNINSKA 2025 1380 3405
TOTAL 6380 4214 10594

Graph 1: NUMBER OF LISTED PERSONS BY THE COUNTY
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Census was performed in November and December 1995, in 6 counties, 604 settlements,
within the area of 10.497 square kilometers - 10.594 abandoned persons were included.

Close to one person per square kilometer was identified
and taken care of.
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Table 2 : POPULATION OF UNPA ZONES BY THE NATIONALITY

CROATS SERBS OTHERS
UNPA ZONE _
NUMBER % NUMBER % NUMBER| % TOTAL  |SETTLEMENTS| km
WEST 32569 35.9 38496 42,4 19766 21,8 90831 159 2112
NORTH & SOUTH| 103167 32,4 199073 62,6 15744 5,0 317984 604 10497
EAST 86096 44,5 67567 34.9 39850 20,6 193513 159 2153
TOTAL 221832 36,8 305136 50,7 73360 | 12,5 | 602328 922 14762

Graph 2 : POPULATION OF UNPA NORTH AND SOUTH BY THE NATIONALITY
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From 1992-1995 whole UN-protected area was populated by more than 600.000 residents-
some 50% Serbs and 50% Croats plus other nationalities. Both Croatian and non serb population
had mostly been expelled from their homes prior to the begining of the UN-mandate. In the
course of the mandate, there was no success in getting expelled population back home as
planned, while emigration went on, so in the summer 1995, prior to the "Storm" Operation, there
was remaining 100.000 to 120.000 population in the area, i.e. one third of population (mostly
Serbian) according to 1991 Population Census.



e SOV L LIEEL

Graph 3 : NUMBER OF REMAINING RESIDENTS IN SETTLEMENTS

NUMBER OF RESIDENTS IN A SETTLEMENT TOTAL %
1 73 0,7

2-5 470 4,4

6-10 806 7,6

11-20 1108 10,5

21 + 8137 76.8
TOTAL 10594 100,0

Table3 : NUMBER OF REMAINING RESIDENTS IN SETTLEMENTS

NUMBER OF REMAINING RESIDENTS IN SETTLEMENTS

1
1%

2-5
4%
6-10
8%
21+
77%
11-20
10%

After the "Storm" Operation, there were remaining 3% of 1991 population, 5% of which (543)
were in an extremely risky situation, and there were 5 or less persons by the settlement.

These persons were the Target of the relief project specially designed by ECTE
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Table 4 : SETTLEMENTS BY THE REMAINING NUMBER OF RESIDENTS

NUMBER OF RESIDENTS SETTLEMENTS
IN A SETTLEMENT Br. %
1 73 13,9
2-5 155 29,6
6-10 104 19,8
11-20 73 13,9
21 119 22,7
TOTAL 524 100,0

Graph 4 : SETTLEMENTS BY THE REMAINING NUMBER OF RESIDENTS

SETTLEMENTS BY THE REMAINING NUMBER OF RESIDENTS
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Out of 604 settlements, remaining residents were found in 524. There were as many as 5 or
even less residents in almost half a number of settlements.

In 73 settlements there was one resident only.
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Table 5 : AGE OF THE REMAINING RESIDENTS

AGE GROUP Ao % Na | W
11 11 112
BARIES AN INEANTS -3 e TH 87 | 0g
- o1 148
a-14 158k .47
ISFANTS AND YL NGSTERS 15%=18 i 77T a4 K
1925 h 72
. M- aa x|, .
S 4058 1312 17.10 asisi Cames
IR ] AR 12,55
ELIERLY G20E| 58,6
7078 2750 26,008
VERY 001y Hil = 184t 17,40 1n4E 17,4
TOTAL 10594 1 (1AW

Graph 5 : AGE OF THE REMAINING RESIDENTS
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Elderly residents represent 60% of the remaining population thus making the most impor-
tant group of remainees.
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Table 6 : REMAINING MEN BY THE AGE

AGE GROUP Y ™ Yo | %
k1 i 11y

BABIES AND INFANTS 2-3 1 1 3| 03
14 14 1Al
7-14 T 216

INEFANTS AN YVIN S0LSTHHRS 15=1H :r 1.1 [ L] 1.7
19-25 W i3580}

ADULTS S 14% Jo44 Wil 22
-0 6 113

FLOERLY 0 b=t} 1500 e TH aat6| 57
T4 A6 21,106

TEEY (1 | = hilH 14,67 sl 14,7

TOTAL 4214 T

Graph 6 : REMAINING MEN BY THE AGE
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Out of 4214 men (39,8%) in the remaining population, 3054 men (72,5%) are past the age of 60.
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Table 7 : REMAINING WOMEN BY THE AGE

AGE RO M ) i B
L1 Ik 1LLE)
BARIES AND INFANTS -1 i 14 54 (181
1=k n LG
T-14 1k 102
IRFANTS AND YiHNGETERS 1618 15 55 1| i3
125 0 {51
ADULTS k=10 107 .54 IR T,
-t 1{HHx 1577
FLDERLY [EITE THENE 20, Th a770| 391
TI-TH IHTE i
YVERY (0L il = 1225 14k, 201 1225 12
TOTAL I ([N

Graph 7 : REMAINING WOMEN BY THE AGE
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Women make 60% of the remaining population many of them elderly or very old.
Out of 6380 women, 4995 (78,3%) are past the age of 60.
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Table 8 : NUMBER OF PERSONS BY THE AGE

AGE No %
UNDER 60 2545 24,0
OVER 60 8049 76,0
TOTAL 10594 100.0

Graph 8 : NUMBER OF PERSONS BY THE AGE

NUMBER OF PERSONS BY THE AGE

UNDER THE
AGE OF 60
76%

OVER THE
AGE OF 60
76%

There are 8049 persons (76%) past the age of 60.
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Table 9 : REMAINING POPULATION BY THE NATIONALITY

NATIONALITY No %
CROATIAN 2920 27,6
SERBIAN 7459 70,4

OTHER 215 2,0
TOTAL 10594 | 100,0

Graph 9 : REMAINING POPULATION BY THE NATIONALITY
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National structure of the remaining population correspods very much to the Census results
of 1991 (Serbs 63%, Croats 32%, others 5%).
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Table 10 : TYPE OF THE HOUSEHOLD

HOUSEHOLD WOMEN % MEN % TOTAL %
ALONE 2688 67,1 1320 32,9 4008 37,8
FAMILY 3428 55,2 2777 44,8 6205 58,6

WITH OTHERS 264 69,3 117 30,7 381 3.6
TOTAL 6380 60,2 4214 39.8 10594 100,0

Graph 10 : TYPE OF THE HOUSEHOLD
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More than one third of the remaining residents live in their
households alone.
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Table 11 : SETTLEMENT CONDITIONS

CONDITIN YES % | N0 g TOTAL
=SEOUETY 22 HTAb 1452 13,0 10Kz
POLICE STATION ARG 4.2 N 35,0 LLLE
EEGLLAE PATRDL JEiit) 44,1 wES K3 H MK
CARLIAL PATRIOL TEHS 124 | et et Earl [ LS
PUBLIC TRANSPORT 2720 2hT | THT4 T4.3 L
ELECTRRCITY - LIGHTING 116 16,4 HiTH &6 1{Ex
PUBLIC SUPPLY R4 L% 200 FEILL 0.7 10

Table 12 : HOUSING CONDITIONS

CONDITION GOOD % AVERAGE % BAD %
BUILDING 7612 71,9 2207 20,8 775 7,3
HEATING 7843 74,0 1951 18,4 800 7,6

ELECTRICITY 5150 48,6 432 4,1 5012 47,3

WATER 5966 56,3 2608 24,6 2020 19,1

TRANSPORT 2413 22,8 1538 14,5 6643 62,7

COMMUNICATIONS 2918 27,5 1653 15,6 6023 56,9

Table 13 : INCOME

TYPE OF INCOME NUMBER OF PERSON %
PAY 84 0.8
PENSION 1403 13,2
AGRICULTURE 244 2,3
SOCIAL INSURANCE 45 04
OTHER 83 0.8
NO INCOME 8735 82,6
TOTAL 10594 100,0

Settlement conditions : Both settlement and housing conditions need immediate improve-
ment. more than 80% of the remaining residents and without any income.
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Table 14 : NUMBER OF HEALTH DISORDERS

NUMBER OF HEALTH DISORDER N %
1 6368 60,1
2 1484 14,0
3+ 420 4,0
NO HEALTH DISORDER 2322 21,9

Graph 14 : NUMBER OF HEALTH DISORDERS
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Some 80% of the remaining residents have certain kind
of disorder.
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Graph 15 : HEALTH STATE
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Graph 16 : TAKING OF THE DRUGS
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Graph 17 : EMERGENCY MEDICAL NEEDS
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78% of the residents consider themselves sick, more than 2/3 of the residents have taken
drugs, while 5% or about 500 persons require emergency medical intervention.
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Table 18 : ACCOMMODATION REQUESTS AND SUGGESTIONS

REQUEST FERSIAAL EEQUEST FROFESSIMNAL SUGGESTIN
PRESENT SITUATON O7AG a4 ERE IR
MHNT HOLSEHOLLES ST 4.5 L 44
INSTTIUTHINAL CARE 136 11 M G4

TOTAL 10554 LI L= 0 (LU

Graph 18 : ACCOMMODATION REQUESTS AND SUGGESTIONS
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78%
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More than a thousand residents need to have a new
accommodation organized.
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Table 19 : NEEDS

NEED No %
SAFETY 942 8.9
A CERTIFICATE OF CITIZENSHIP 2827 26,7
ALLOWANCE 4179 39,4
B PENSION 6624 62,5
INCOME 5673 53,5
FOOD 4249 40,1
¢ CLOTHING 2322 21,9
HEATING 1631 15,4
HOUSEHOLD REPAIRS 6834 64,5
MEDICAL CARE 3086 29,1
D MEDICAL CHECKUP 4992 47,1
DRUGS 579 5.5
EMERGENCY MEDICAL INTERVENTION 7244 68,4
E SOCIAL - MEDICAL INSURANCE 3158 29.8
Graph 19 : NEEDS
NEEDS AT %
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More than 50% of the residents have the following needs : income (62,5%), food (53,5%),
medical care (64,5%), social care (68,4%). These needs are the target of our efforts.
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Table 20 : MEDICAL NEEDS

MEDICAL NEEDS No %
NONE 2264 21.4
CASUAL 7164 67,6
PERMANENT 1166 11,0
TOTAL 10594 100.0

Graph 20 : MEDICAL NEEDS
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78,6% of abandoned residents are in need of medical attention.
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Table 21: NUMBER OF ACCOMMODATED PERSONS

OTHER

KNIN HOSPITAL

HOME FOR THE ELDERLY PETRINJA

OBONJAN ISLAND

SOCIAL CARE CENTRE OSIJEK
INSTITUTE OF SOCIAL AND MEDICAL CARE BOROVO
PENSIONER S HOME SLAVONSKI BROD
PENSIONER S HOME BJELOVAR

PENSIONER S HOME VELIKA POZEGA

PENSIONER S HOME PULA
"SV. JOSIP" PENSIONER S HOME ZAGREB

INSTITUTE OF SOCIAL AND MEDICAL CARE LIESKOVICA
CDBSO TRESNJEVKA

INSTITUTE OF SOCIAL AND MEDICAL CARE OREHOVICA
PENSIONER S HOME CAKOVEC

PENSIONER S HOME MOTOVUN

L N S . S S~ ~NeoN

"CENTAR" PENSIONER S HOME ZAGREB
PENSIONER S HOME ZADAR 6
PENSIONER S HOME KRK
PENSIONER S HOME RASA
PENSIONER S HOME ROVINJ
PENSIONER S HOME NEDESCINA
INSTITUTE OF SOCIAL AND MEDICAL CARE SESTINSKI DOL
INSTITUTE OF SOCIAL AND MEDICAL CARE LOBOR GRAD
INSTITUTE OF SOCIAL AND MEDICAL CARE JALZABET
UGLJAN HOSPITAL
PENSIONER S HOME VOLOSKO-OPATIJA
PENSIONER S HOME SPLIT 6
PENSIONER S HOME RIJEKA 6
PENSIONER S HOME NOVIGRAD 6
PENSIONER S HOME BLATO-KORCULA 5
PENSIONER S HOME SIBENIK 5

0 10 20 30 40 50 60 70

By the end of 1995, 379 abandoned persons were accommodated
at one of the institutions for the care of elderly persons in Croatia.
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Visiting persons cared for at the Old Age Home in Petrinja

Since October 1995, IFRC/ICRC
mobile teams provide daily
assistance to the needy population



Ministry of Labour and Social Welfare,
Ministry of Health, Croatian Red Cross,
IFRC, other humanitarian organisations)
After the Croatian military action "Storm"
at the beginning of August 1995, a great exo-
dus of civilians from the area occurred leaving
around 10.000 mainly elderly persons on the
territory of Banovina, Kordun, Lika and the
Dalmatian hinterland. The majority of them
were scattered throughout small settlements,
villages, and hamlets, far away from urban
areas and roads, and many among them were
ill, even bed-ridden. Others were left to take
care of themselves and they required external
assistance in order to survive the coming win-

0ld woman at the Red Cross Station

ter. The area soon afterwards, saw the arrival
of refugees from Bosnia and Herzegovina and
returnees also started to return to their
homes.
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Social Welfare
Centres

Immediately after the military operation,
as well as non-governmental and humanitari-
an, Croatian and international organizations,
joined in the effort to help the remaining pop-
ulation.

The Ministry of Labour and Social Welfare
immediately undertook all the necessary mea-
sures in order to protect elderly and disabled
remainees in the area. Representatives of the
Ministry, led by the Minister, visited Sector
South three days after the "Storm" Operation,
on 8 August, 1995, and two-three days later
Sector North.

Centres for Social Welfare were re-estab-
lished in Knin, DrniS, Benkovac, Glina and
Petrinja, while new centres were opened in
Hrvatska Kostajnica, Slunj, Topusko, and
regional offices in Vojnié and Gvozd
(Vrginmost), Dvor, Korenica, Obrovac and
Gracac, with the regional centre in Donji
Lapac.

The Republic's Insurance Fund for
Retirement and Disability also joined in the
protection of inhabitants in the liberated area
by renewing the activity of its local offices and
branches or, when needed establishing new
ones. The offices started to deal and process
the requests for the renewal of retirement and
invalid payments. More than 5,000 such
requests were submitted.

The Employment Bureau, already in
August and September of 1995, resumed the
activities of already existing branch offices as
well as opening new ones, in order to imme-
diately register the unemployed and provide
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them with financial support. According to the
estimates by the State Institute for Statistics,
there were 44,209 unemployed persons in the
reintegrated area of the former Sectors North
and South on 30 September 1992. According
to the same source, at the end of 1990 there
were 12,852 unemployed in that area, and in
June 1995, before the military operation, the
number was 9725.

The Centres for Social Welfare were pro-
vided, in co-operation with the local authori-
ties, office, space and equipment where nec-
essary, adaptation work was carried out. The
Republic's Fund invested 750.000 HRK for
that purpose. The main problem these newly
established centres faced in their work was
the lack of professional employees and other
staff. Therefore, the Fund following a propos-
al by the Ministry of Labour and Social
Welfare, temporarily assigned staff from
other Centres in Croatia to work in this area.
The Republic's Fund for Social Welfare
ensured transportation and paid for all their
costs incurred in the field.

The Centres throughout this area were
faced with social problems that grew bigger
and harder to deal with each day. In order to
be able to cover the most basic expenses and
needs, the population in the reintegrated area
was given a single financial incentive of 200
HRK per family, which was provided by the
State Budget. Unfortunately, due to some spo-
radic fighting, as well as the mine hazard, the
distribution of this financial incentive was pro-
ceeding very slowly. With the improvement of
the security situation, the general tension was
slacked off. By 18. August, 1995, the distribu-
tion of the financial incentive was completed,
in the total amount of 168,312 HRK, to 826
households with 1203 family members.

These individual financial incentives in the
amount of 200 HRK, were distributed two
more times, so in total three times, as regu-
lated in the book of regulations for achieving
social protection. By December 1995, 4934
households with 7135 household members in
the areas of Banovina, Kordun, Lika and North
Dalmatia received that assistance. Through

Yasushi Akashi , Head of UN Mission , Dr Viskovi¢ , Head
of Knin Hospital , Dr. Lang and others
visiting the Hospital

the three distributions, 7456 households with
13.185 members received help, amounting to
a total of 2.006.222 kn. After the third distri-
bution of this financial incentive in December
1995, beneficiaries were integrated into the
regular social welfare system. In mid-
September 1995, the Ministry of Labour and
Social Welfare was tasked to provide accom-
modation capacities for elderly Croats and
Serbs from the reintegrated areas. The
Ministry was also responsible to find person-
nel to work in the area, and to ensure neces-
sary funds for taking care of those who are in
need. Funding for putting the facilities in func-
tion were received through different channels,
European Union, UNHCR, Croatian Red Cross,
International Federation of Red Cross and Red
Crescent Societies, budget of the Republic of
Croatia ...



According to estimates of the respective
Centres for Social Welfare, 38,594 persons
were living in the area of Former Sectors North
and South at that time, out of which 14.613
were found there after the military operation,
10.722 of the displaced who returned, and
13.209 of which came from Bosnia and
Herzegovina, and Vojvodina. The Majority of the
remainees are elderly, and it is estimated that
more than 7.000 of them are in need of accom-
modation in social welfare institutions.

Out of that 7.000, more than 2.000 were
hardly mobile or bed-ridden. The most appro-
priate way to take care of elderly which due to
their serious health condition, family situation

Assisted old man

or for some other reason cannot live alone in
their homes, would be by accommodating them
in homes for the elderly. Facilities which could
be used for such a purpose are those homes
already existing in or bordering the reintegrat-
ed areas, in areas partly affected by the military
operations or any other facilities which could
serve that purpose.
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In mid-October 1995, the first co-ordina-
tion meeting regarding assistance to the aban-
doned elderly population in the Knin area was
held at the Office of the President. However,
discussions were not only limited to the situa-
tion in the Knin area but also about taking care
of the remaining population throughout the for-
mer sectors North and South. It was decided as
necessary then to form a social "commission"
on both, the state and local levels, that is to
determine the exact number of persons and
their social condition, and to do the follow-up of
the operation and its achievements through
regular reporting.

It was decided then, that the most vulner-
able among the population were to be assisted
in three ways: by accommodating them into
adequate institutions for care; by undertaking
all necessary activities to reunite them with
their families; and by offering all kinds of assis-
tance in their homes.

On the second co-ordination meeting held
in October, it was decided that multidiciplinary
teams should be formed in order to register the
population and evaluate their psycho-social
condition. Numerous expert teams formed at
the Centres for Social Welfare had already been
active, visiting the reintegrated area and assist-
ing the remaining population. It was decided
that these teams should be the foundation for
the multidisciplinary teams to be formed. All
those willing and able to help were invited to
join in the operation.

Contacts with the International Federation
of Red Cross and Red Crescent Societies
showed full agreement concerning the
approach needed for the care for the most vul-
nerable. Daily contacts were maintained also
with other humanitarian organizations active in
the field.
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Unfortunately, it was impossible to imme-
diately accommodate all persons in need of
institutional care. That is why the centres for
Social Welfare in the reintegrated areas were
tasked in their respective areas to determine
the exact situation and to produce thorough
case histories for all persons which due to their
medical, family or living conditions must be
provided without delay accommodation in facil-
ities for geriatric care. These persons were
accommodated in homes for elderly throughout
Croatia according to a plan made by the
Ministry of Labour and Social Welfare.

All geriatric facilities in Croatia were
ordered to provide 3-5 places within their
premises to accommodate elderly identified in
the field. Thanks to that, it was possible to
immediately accommodate 150-250 persons.
Until 31 December 1995, 148 persons were
accommodated in facilities for elderly care and
63 in the General Hospital in Knin. The Refugee
Centre in GaSinci offered shelter to 36 persons,
mainly from Sibenik County. The Renovated
Home for Elderly in Petrinja accommodated 90
persons, and the old hospital in Petrinja, that
was re-designated as a geriatric facility, accom-
modated 42 persons.

In this way by the end of 1995, there were
379 persons placed in social welfare institu-
tions. It is important to mention that from the
total of 9773 registered persons, those institu-
tionalized were persons who had consented to
being moved. Some 500 persons refused the
offered accommodation despite social workers'
evaluation that they need it. The direct human-
itarian assistance was organized for such per-
sons in their homes. By the end of 1996, social
welfare institutions accommodated a total of
411 beneficiaries from the reintegrated areas.

In order to efficiently carry out the social
welfare assistance, it was necessary to make a
list of elderly and abandoned persons. That job
was done by the Republic's Fund for Social
Welfare through its offices - the Centres for
Social Welfare - in co-operation with the
Croatian Red Cross. 136 workers from 28
Centres for Social Welfare were involved in the
registration - a total of 9773 persons were reg-
istered.

French Ambassador , Mr J. J. Gaillarde , on the spot

The Republic's Fund for Social Welfare
ensured through the state budget a total of
1,680,000 DEM for the "Save Lives" Operation,
most of it intended for the accommodation of
beneficiaries into health or social welfare insti-
tutions (665,000 DEM), for single financial
incentives (550,000 DEM), for the establish-
ment of Centres for Social Welfare in the rein-
tegrated area (200,000 DEM), and renovation
of the Home for Old Age in Petrinja (200,000
DEM).



Ministry of Health

Soon after the military operations "Flash"
and "Storm", the Ministry of Health and the
Medical Corps headquarters began the task of
organising health care services throughout the
entire reintegrated territory. The General hos-
pital in Knin was immediately put into function
for providing secondary health care, while pri-

Ten - year old boy who has lost both his legs in the war

mary care with services were re-established
with one team for general, family practice and
one dental care team. At the same time, a
pharmacy was opened in order to ensure the
supply of medicines.

The Ministry of Health produced an evalu-
ation and a provisional plan of needs in the
health sector, which was the basis for organis-
ing medical activities on the entire reintegrat-
ed territory. The Croatian Institute for Health
Insurance established a network of medical
institutions and signed contracts with newly-
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founded clinics. New primary community
health care centres were opened in several
areas.

In an agreement between the Ministry of
Health and the Ministry of Labour and Social
Welfare, the surplus of office space used pre-
viously in the Health sector was given for use
to the Department of Social Welfare, of the
Ministry of Labour and Social Welfare. By this
agreement the entire floor of the General hos-
pital in Knin, part of the hospital in Petrinja,
the hospitals in Glina, Zemunik and Udbina
were relinquished for accommodation of the
elderly and disabled.

Within the network of re-established
health institutions, a specialised hospital for
chronic diseases is planned in Petrinja, and
clinics for long-term care within the primary
community health care centres in Slunj and
Gracac.

Health service was organised based on
contracts signed with the Croatian Institute
for Health Insurance, as a regular service
which includes all shifts, training and on-call
services. In that way, continuous health ser-
vice is provided in the area.

When the health care network was being
re-established, the number of remainees and
refugees that were in the area after the mili-
tary operations, and estimations on the num-
ber of returnees that might return to their
homes, was taken into consideration.
Attention was also paid to the age of the pop-
ulation, as well as geographical and traffic
conditions of the area around a respective
institution. Apart from taking care of the
health care beneficiaries' needs, rational and
sustainable principles were respected.

The pharmaceutical service in the area
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was restored by the re-opening of pharmacies
in Petrinja, Glina, Benkovac, Knin, Drnis.
Stocks of medicines were provided to primary
community health care centres in Obrovac,
Hrvatska Kostajnica, Dvor and Slunj. Donation
pharmacies opened in Gvozd
(Vrginmost), Vojnic and UnesSic.

were

As the return process intensifies, the
Ministry of Health of the Republic of Croatia,
the Croatian Institute for Health Insurance
and the primary community health care cen-
tres will increase the number of teams, and
introduce new services such as paediatrics,
school medicine, work medicine, etc.

Croatian Red Cross
and the Federation,
other humanitarian
organisations

Both the International Federation of Red
Cross and Red Crescent Societies and the
Croatian Red Cross actively joined in the effort
to take care of the most vulnerable beneficia-
ries in the FSNS, immediately after the mili-
tary operation.

At the onset of the military activities,
Croatian Red Cross branches were active in
the field, assisting everyone who needed
assistance, evacuated displaced persons from
Eastern Slavonia accommodated in collective
centres in Bjelovar, Slatina, Orahovica and
Virovitica, displaced persons from areas
caught by the military operation, for security
reasons relocated to 9 collective centres
(Novska, Kutina, Ivanicgrad, Sisak, Otocac,

Gospic, Zadar, Sinj and Sibenik), civilians in
liberated areas (mainly elderly, refugees from
Vojvodina accommodated in the collective
centre in Donji Miholjac) civilians from the
reintegrated areas of Croatia on their way to
the Federal Republic of Yugoslavia (in: Glina,
Sisak, Lipovljani, Luzani and Lipovac) and
refugees from the Banja Luka region that
arrived to Davor / Nova GradiSka.

22 Croatian Red Cross branches were
involved in receiving and assisting beneficia-
ries in collective centres and abandoned vil-
lages. The national office sent daily, then
weekly situation reports on the number of
beneficiaries and the humanitarian help dis-
tributed to them.

At the beginning of August, the
International Federation of Red Cross and Red
Crescent Societies provided CHF 150.000 for

IFRC Technical Team in action

covering the needs in the field, in order to
overcome the period before the first donations
were received. At that moment, CRC regional
warehouses had only blankets and hygienical



items on the stock. The logistics department
initiated the purchase of baby food, spreads,
fish and meat tins, milk and bedlinen. The Red
Cross branches in the field directly bought
bread, milk, juice and other necessary items.
Clothes, shoes, mattresses, diapers and
hygiene napkins were also distributed.

ICRC provided ready-made meals, pow-
dered milk, blankets, and the UNHCR provided
4 tons of marmalade, 24 tons of canned meat,
1,9 t of fish tins, 28 t of laundry soap, 6330
blankets. UNHCR also provided funds for man-
agement and supply of transit centres in
Novska and Pustara (Nova Gradiska).

Most of the transit facilities were, imme-
diately after the military operation, organised
in sport halls of primary or secondary schools.
At the beginning of September, however, peo-
ple started to return to their villages.

Red Cross representatives visited the
reintegrated areas, when and where the secu-

Red Cross Mobile Team

rity conditions allowed. The Tracing Service
staff registered the population in the area:
remainees, returnees and refugees from Banja
Luka region that moved out from collectives
into abandoned houses.
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Those Red Cross branches that were dis-
placed during the past four years now
restored and intensified their activities. The
majority of their activities were focused on
tracing and distributing humanitarian assis-
tance. The Red Cross branches in Dvor,
Hrvatska Kostajnica, Glina, Vojnic, Gvozd,
Doniji Lapac, Korenica, Knin, Drnis, Benkovac,
Obrovac and Gracac were restored. At the
same time, the RC branches of Duga Resa,
Karlovac, Sisak, Ogulin, Sinj, Otocac, Gospic,
Sibenik, Zadar and Biograd extended their
activities and services to the entire territory of
their respective municipalities or towns.

RC Branch Secretaries and National
Office staff visited the areas with ICRC mobile
teams, which had been working in the former
UN sector, during all four years. A co-opera-
tion with UNCIVPOL was established as well.

In September 1995 the close co-operation
between the International Federation of Red
Cross and Red Crescent Societies and the
Croatian Red Cross was intensified. Their rep-
resentatives visited the field together, trying
to make an additional evaluation and to deter-
mine which persons were in need of immedi-
ate organised care. Information was gathered
from the organisations in the field and ICRC. It
was estimated that there were 10,000
remainees in towns, villages and hamlets in
need of help. These were the reasons why the
operation was started.

Information was gathered on the number
of persons that needed help, their health con-
dition and ways of assistance they should
receive etc. Teams who visited consisted of
experienced staff: social workers employed in
the IFRC/CRC social welfare programme who
during the conflict worked in the collective
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centres for refugees and displaced persons, as
well as representatives of the Croatian Red
Cross. "Assessing" the situation took two and
half weeks, but at the same time, in order not
to waste time, the International Federation
and the Croatian Red Cross together worked
out a proposal for assistance to the most vul-
nerable people.

Before the "field assessment", two semi-
nars were organised in Zagreb and Split for
the RC workers and volunteers of Banovina,
Kordun, Lika and the Dalmatian hinterland
regions. 1722 persons were interviewed (1015
in Lika and the Dalmatian hinterland regions,
707 in Banovina and Kordun). These inter-
views were important for creating future
assistance programmes in the area.

It was clear from the beginning: that it
was necessary to establish mobile teams that
will be able to access the most remote villages
or hamlets, inaccessible by normal vehicles
since roads, if any at all in the winter period,
hardly existing. It was then decided that
urgent humanitarian help and intervention is
necessary for about 300 to 500 elderly per-
sons. They could not survive the winter with-
out constant care and attention.

The majority of 10,000 remainees in the
area lacked access to humanitarian assis-
tance, only receiving it if it was delivered to
their homes. This could be done only by all-
terrain vehicles, since these remainees live in
remote and hardly accessible places. Among
them, there was a high percentage of persons
over 60 years old, in difficult health condition,
immobile and bed-ridden, and living all alone.

At the end of September 1995, a task
force made up of the ICRC, IFRC, ECHO and

CRC was formed that discussed the distribu-
tion of humanitarian aid at weekly meetings
held in Zagreb, Vojnic and Knin. On 1 October,
the joint offices for the International
Federation of Red Cross and Red Crescent
Societies and the Croatian Red Cross Branch

Getting ready for humanitarian aid distribution

in Knin was opened.

From 3-5 October, representatives of the
ICRC, IFRC, Danish Red Cross, Swedish Red
Cross and Croatian Red Cross visited the rein-
tegrated areas and the newly established Red
Cross branches. Such occasions formed the
basis for several humanitarian actions and
programmes. Already on 16 October, written
approval and a plan of distribution of human-
itarian aid was formulated which included
monthly distribution of 20.000 individual
parcels and 150 tons of wheat flour for the
most vulnerable beneficiaries in the remote
villages and hamlets.

The International Committee of Red Cross

(ICRC) was working in the former Sectors
North and South primary on tracing, as well



as family reunification and one smaller scale,
distribution of humanitarian aid. The ICRC's
mobile teams made it possible to receive and
send family messages from and to those iso-
lated beneficiaries, which was very important
to the remainees in the area.

Efforts were undertaken to inform the
population on the dangers of mines.

ICRC convoy of humanitarian aid at
Kupljensko near Vojnic

Therefore, 13,800 brochures were distributed
and more than 1,000 posters were hung at
strategic locations. The second phase of the
ICRC programme commenced in September
1996, which included the training of 50 Red
Cross volunteers to inform children and oth-
ers on mine hazards.

In October 1995, several types of joint
mobile teams of the International Federation
of Red Cross and Red Crescent Societies and
Croatian Red Cross started working - eight
teams for psycho-social care, three teams for
technical assistance and three teams for med-
ical care. At the beginning of 1997 there were
still 8 mobile social teams active in the "Save
Lives" Operation - four in the area of former
Sector South and four in Former Sector North,
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three medical teams - two in FSS and one in
FSN, two technical teams - one in each Sector.
All mobile teams are visiting the field on a
daily basis, reaching the most remote hamlets
and assisting the population.

In December 1995, a bilateral distribution
programme of Individual parcels and flour
started. The Swedish Red Cross was the donor
for the areas of Banovina and Kordun, while
the Danish Red Cross covered the area of Lika
and Dalmatian hinterland. Furthermore, the
ECTF Delegation (European Union for human-
itarian help) supported the programme by
providing funds for four mobile teams to dis-
tribute humanitarian aid: two teams of the
French humanitarian organisation "Equilibre",
in the area of Banovina and Kordun, and two
teams of the Spanish humanitarian organisa-
tion MPDL, for the area of Lika and Dalmatian
hinterland. Later on, "Equilibre" and MPDL
increased the number of teams from two to
three on each of their respective territories.

"Equilibre" carries on with its programme
in the area of Karlovac, Ogulin, Slunj, Vojnic,
Sisak, Glina, Petrinja, Kostajnica, Plaski, Dvor
and Gvozd. Every morning "Equilibre" teams
g0 to one of ten local RC branches where they
collect beneficiary lists and accordingly dis-
tribute humanitarian aid. Parcels containing
food and hygiene articles are distributed by
the Equilibre teams - the mobile teams are
active as well.

Since June 3, 1996, Equilibre and the
Ministry of Labour and Social Welfare have
been implementing a programme to assist
elderly and disabled persons who remained in
the reintegrated area (FSNS), in obtaining per-
sonal documents. Within this programme, 224
persons were visited in the area of Hrvatska
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Kostajnica, Dvor, Sisak, Karlovac, Ogulin,
Topusko, Petrinja, Glina and Slunj and the pro-
cess for obtaining their documents was initi-
ated. This process in the area of Dvor and
Hrvatska Kostajnica is burdened and time-
consuming by the fact that the birth-registra-
tion books and other documentation were
destroyed by fire. Difficulties also occur when
it comes to persons that due to their psycho-
logical or mental conditions cannot give any
personal data, so the procedure is then car-
ried out through a caretaker appointed by the
respective Centre for Social Welfare.

Homes

The International Federation of Red Cross
and Red Crescent Societies and the Croatian
Red Cross signed on 27 November 1995 an
Agreement with the Ministry of Labour and
Social Welfare which stipulates that 200 beds
in the Homes for Elderly in Petrinja and part of
the hospital in Knin are to be made available
as soon as possible for beneficiaries identified
by the mobile teams. The International
Federation and Croatian Red Cross took over
the obligation to support the programme by
partially financing the reconstruction of Home
for Elderly in Petrinja (repair of war damages,
water supply system and sewage system,
installation of sanitary equipment, carpentry
work, elevators, kitchen equipment etc.) in the
amount of CHF 170,000. Medical equipment
and medical supplies for the care of 200 elder-
ly and disabled elderly persons was provided
in the amount of CHF 70,000. Salaries for 25
qualified staff employed by the Red Cross and
working in the home for elderly in Petrinja and
in hospital in Knin were financed, for a period

of four months (CHF 70.000), which was later
on prolonged, and by providing for two social
workers to work with the facilities' 200 social
welfare beneficiaries.

It was of great importance to put in the
function the Homes for Elderly in Petrinja and
Knin. Initially, after the military activities, 6
abandoned and visibly scared elderly people
of Serbian origin were found in the Home in
Petrinja. They were immediately given neces-
sary care in the Home for Elderly in Sisak
since at that time, the kitchen, laundry room
and other services in the Petrinja home, were
still out of order.

The home can otherwise accommodate
230 to 250 beneficiaries. The building itself
was in relatively good condition. Some dam-
ages on the building were caused by the mili-
tary activities, but also due to long-term use.
There were also 8 sleeping rooms inadequate
for use, while the biggest damages were on

Hospital for geriatric care in Knin

the glass surfaces. The Republic's Fund for
Social Welfare estimated that the most neces-
sary adaptation would cost 1,5 mil HRK. In
order to put the facility in the function at least
58 workers had to be employed, and to have it



functioning at all standards as other Homes
for elderly, it was necessary to invest
9,000,000 HRK from the State budget.

The Agreement on the reconstruction of
the Home was completely realised, and
humanitarian organisations continued to sup-
port it by assisting in equipping the facility and
management.

The Home for elderly in Knin was placed
on the third floor of the General hospital. The
Home had to be opened since there were
many elderly and abandoned persons who
could not be accommodated elsewhere. It was
also decided that the home operates as a
branch of the Home for Elderly in Zadar. It can
accommodate 79 beneficiaries, who are taken
care of by 16 workers.

About 40 patients of the General hospital
were immediately moved to the Home for
elderly, while the rest was used for accommo-
dation of abandoned elderly persons from

Member of the Mobile Team during the talk with the
abandoned old man
nearby villages. Food for beneficiaries was
provided by the Croatian Army. From 31
December 1995 to 31 December 1996, there
were 146 beneficiaries in total that passed
through the home - at the end of 1996, it
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accommodated 74 persons.

Efforts are still being made to improve
conditions and increase the accommodation
capacities for elderly throughout Croatia.
Following that, the Ministry of Labour and
Social Welfare, the International Federation of
Red Cross and Red Crescent Societies and the
Office for Displaced Persons and Refugees, on
4 October 1996 signed a Humanitarian Co-
operation Agreement that stipulates the
reconstruction of Homes for Elderly in Donji
Zemunik (former psychiatric hospital),
Dubrovnik (Termoterapija), Udbina (former
rehabilitation centre) and in Pula (Kamenjak).
The reconstruction of these facilities will pro-
vide 700 new beds for accommodation and
professional care of elderly and disabled dis-
placed persons, refugees and domicile popula-
tion. The project is jointly financed, where the
International Federation invests, from a dona-
tion by the Cooperazione Italiana, CHF
1,056,000, and the Ministry of Labour and
Social Welfare covers the rest of the funds
necessary for the reconstruction of these
facilities.

The assistance that was given to the
remaining population in the of former Sectors
to date was extremely valuable in helping to
survive. Without it, the beneficiaries would
have hardly survived two harsh and cold win-
ters. The importance of this help is proved by
the figures:

In the period from 1 December 1995 - 31
December 1996, 11 teams for distribution of
humanitarian help - 5 joint Federation/CRC
teams and 6 ECHO teams (3 Equilibre and 3
MPDL) distributed in total:

- 240,000 Individual Parcels with
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food and hygiene items

1,920,000 kg flour

2655 m3 of firewood

300 water tanks (20 litre capacity)

5,280 hand-operated radios

28,500 vegetable seed sets

10,000 sets of provisions for winter

9,350 tools for agriculture (4,810 shovels
and 4,540 hoes)

The IFRC also provided: candles, match-
es, kerosene lamps, kerosene fuel for benefi-
ciaries living in villages and hamlets without
electricity, clothes, plastic sheets, cutlery, and
vitamins for distribution.

Vegelable seed sets were very important
donation, and thanks to it people still able,
mobile and healthy enough, could cultivate their
gardens again, and survive on the fruit of their
land and their work. The CRC, in co-operation
with the IFRC, ICRC, UNHCR and Austrian RC,
distributed 37,815 sets of vegetable seeds. The
ICRC delivered 9,500 sets of vegetable seeds to
the areas of Banovina and Kordun, and 7,500
sets to Lika and Dalmatian hinterland. Each set
contained 12 sorts of seeds sufficient for a 4-
member family. Sets were distributed to dis-
placed people, returnees, refugees and the
remaining population.

At the request of the Austrian Red Cross,
who for that purpose donated 23,500 HRK, the
Croatian Red Cross purchased locally, 10,000
sets of vegetable seeds. The UNHCR con-
tributed to the programme by providing
10,815 sets, distributed in the same area
since the number of refugees suddenly
increased in the Spring of 1996. In the
Summer and Autumn of 1996, 10,000 sets
with provisions for winter were distributed, as

well as cultivation tools.

In February, March and April 1996, 450
m3 of firewood were distributed to beneficia-
ries in Banovina and Kordun and 755 m3 were
distributed to the most vulnerable elderly
households in Lika and Dalmatian hinterland
to cover the winter period 1995/96.

The same programme was repeated for

Preparing parcels of humanitarian assistance

the following winter period, but this time ear-
lier than before. In December 1996 and
January 1997, 710 m3 were distributed to the
most vulnerable in Lika and the Dalmatian
hinterland and Banovina and Kordun.

Since the beginning of November 1995 to
the end of February 1997, 8 CRC/IFRC mobile
teams visited 20,249 persons in 5,742 villages
and hamlets. In 901 villages and hamlets,
4,748 persons receive constant care, attention
and various help: from delivery of bread and
milk to bed-ridden beneficiaries that cannot
make their own bread out of distributed flour,
to assistance in obtaining all necessary per-
sonal documents.

Beneficiaries are also assisted on a daily
basis by technical and medical teams. Two
technical teams during the same period visit-



ed 1,924 persons in 942 villages and hamlets,
doing repairs on and in the house, and when
needed, chopping firewood and performing
other chores.

Three medical teams visited 7,420 per-
sons. Medical check-ups were, in co-operation
with medical institutions, organised in their
homes or in medical centres, medicines were
delivered and transportation organised for
taking people to homes for elderly in Petrinja
and Knin. In co-operation with the Ministry of
Labour and Social Welfare, transportation to
homes for elderly was provided to 436 per-
sons.

The International
Federation, Croatian
Red Cross - mobile
teams

Red Cross Mobile Team - mud is no obstacle whatsoever

Since October 1995, IFRC/CRC mobile
teams provide daily assistance to the needy
population. After the field assessment
revealed the need to form mobile teams that
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could reach even the most remote places in
Banovina, Kordun, Lika, and the Dalmatian
hinterland - quick action was undertaken.

Thanks to the Federation's Headquarters
in Geneva, terrain vehicles were delivered in
just a month and half - which is, considering
the regular required procedure, a very short
period.

At the end of October mobile teams were
"on their own wheels", which was an impor-
tant precondition to start the planned human-
itarian action. Ensuring that everything goes
as planned was the task of two co-ordinators,
Sabina Slottke form the IFRC and Silvana
Radovanovic from the CRC.

The situation in the field was very serious.
There was no electricity and water in many vil-
lages and hamlets. In many of them, the situ-
ation is still unchanged. Many elderly people
were left alone, in bad physical and psycho-
logical condition. Moreover, some of them did
not even know what was going on - except that
they have been left alone. The mobile teams
found elderly persons that had already died,
were hardly mobile or completely immobile,
bed-ridden persons, seriously ill... Most of
them were completely confused and unable to
do something to help themselves. At the
beginning there were also many suspicious
beneficiaries - they would hide from the
mobile teams by running into woods. Fear and
mistrust were present at the beginning.

The IFRC/CRC mobile teams spent most
of their time at the beginning identifying peo-
ple. They also had a hard time not knowing the
areas they were travelling to, especially the
villages and hamlets far away from the main
and secondary roads, were very hard to find.
Geographical or car maps were not useful at
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all times. Lists of people they had that were
made by other organisations were not always
precise - very often while searching for people
on the list they would find others that were not
even registered. How does one day of a mobile
team look like?

First, they go to the local RC branch to
decide the plan of action, that is, which area
and village they will visit that day. Of course,
they have regular contacts with local Centres
for Social Welfare and with medical institu-
tions.

Mobile social, medical and technical
teams all together make one joint team, where
everyone knows that only by working together
can they achieve their task. That is how they
act. Thanks to that co-operation, it is possible
to achieve a maximum.

It is not problem to come to villages which
are on the main road, but to reach those that
are far away from the asphalt is impossible
without all-terrain vehicles. It is a real miracle
to see where these vehicles can pass through
and their driver, although not being profes-
sionals, certainly learned all the tricks of the
trade while working in the "Save Lives"
Operation. Simply put, there is no road they
won't or cannot pass. In the winter, when the
snow falls, often on a thick layer of ice, or
after heavy rains that leave thick mud, one
should have the knowledge, skill and bravery
to drive. If there is no road at all and it is
impossible to reach the house by any vehicle,
the team members take the parcels and reach
their destination - on foot.

Although it depends on the area, the
mobile team visit seven/eight addresses per
day. One village with its hamlets can often be
scattered on a few hills and then most of the

time is spent on going from one to another
beneficiary. Every house that is visited, and
now they know well who lives where, gets the
needed and long-awaited parcel, 8 kg flour,
and other provisions and items. Teams also
deliver milk, yoghurt, blankets... and bread to
those that cannot bake it themselves.

The mobile teams are trying to visit each
household at least once a month. But, in some
special cases they visit once a week. There are

And neither is snow ...

people that cannot live alone and take care of
themselves, but do not want to leave their
homes. They refuse to be accommodated in
institutions for care of elderly. "I was born
here and here is where I will stay" they say,
and this is to be respected. These persons are
given food every week since they really
depend on it, and could not survive without it.

Provisions are important, but the techni-
cal team is also irreplaceable. They repair
everything in the house, on the house and
around it - windows, doors, stoves... In vil-
lages where there is no electricity during win-
ter, one warms up and cooks throughout the
whole year on firewood. Without firewood
there is no life there, and the technical team



chops the wood for the beneficiaries. Guys
from the technical team are therefore more
than welcome in every village, in every house-
hold...

... Just like every doctor or nurse. The
great majority, more than 90% of the benefi-
ciaries have slight or serious health problems.
Most of them are older than 65, and went

Dr Akashi and Dr Lang visiting wounded Serbs in Knin ,
August 7, 1995

through psychological stress, by being left
alone and not knowing where their dearest are
- therefore they need medical attention. Often,
a house visit is not enough and they have to be
taken to the hospital. When the nature of the
road does not allow the medical team's ambu-
lance to reach the patient, the mobile social
team helps out with a heavier all-terrain vehi-

A person needs food,

medical help,

technical assistance
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cle and picks-up the patient and hands
him/her over to the ambulance.

Emergency cases are of course, part of
the care within the "Save Lives" Operation.
When beneficiaries need an urgent transporta-
tion to the hospital or to go to a specialists for
care due to: heart attacks, acute psychosis
and other emergency interventions - a fully
equipped ambulance is called. These cases
are classified as hot, "red" emergency cases.

Important, warning "yellow" cases are all
chronic diseases of the heart, digestive sys-
tem, acute infections, open wounds, etc. For
these patients, mobile teams provide
medicines, and make regular bi-monthly visits
as well as transportation to specialist check-
ups in ambulance vehicle. "Blue" i.e. "cold"
cases include rheumatism, sight, hearing or
moving problems, etc. The do not require
urgent medical attention, but when emergency
occurs they inform mobile social teams.

Beneficiaries in the "Save Lives"
Operation suffer from various illness and
health difficulties: hyper tension, heart dis-
eases, breathing problems, diabetes, neuro-
logical and mental difficulties (psychosis,
demention, alcoholism) digestive problems,
bad circulation, cancer... Until 1 February
1997, more than 6,000 cases were assisted by
the medical team in one way or another.

A person needs food, medical help, tech-
nical assistance, but what he really needs
more than anything, even bread, especially in
the remote villages - is human contact and
conversation. The mobile psycho-social teams
are for those lonely and abandoned people, in
fact, the only link to the outside world. Many
of them live alone, sometimes only one or two
persons in a village, and visits by the mobile
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team, are a big happening for them.

This is not only because they know they
will receive their much-needed parcel. The
human contact and conversation means a lot
to them. They are so grateful for everything
they receive and they want to share every lit-
tle thing they have - they offer eggs, apples,
make coffee, offer a cup of real home-made
"rakija"... That is why they welcome mobile
teams as their own, closest one, as their chil-
dren... and mobile teams know each and
everyone of them, their problems and fears.

Mistrust, even fear that were so obvious
during the first days of the "Save Lives"
Operation are completely forgotten today,
replaced by a special friendship. Today, the
beneficiaries share with the mobile teams
their problems, all the suffering, hopes and
fears, they talk of the whereabouts of family
that is gone, they dream of the return of their
daughters, sons... or at least neighbours. And
when it finally happens, when the dream
comes true and somebody is back, a cousin or
at least a neighbour, mostly elderly person -
then they are so happy.

Thanks to the Croatian Red Cross many of
them managed to, through family messages,
get in contact with their dearest that are no
longer in Croatia. When a message or a letter
arrives from the family, it is read when the
mobile team visits the village not once, but ten
times. As there are some who are illiterate
and thus cannot write a message, very often
they are written by members of the mobile
teams. If they see somebody in the mobile
team who has a camera, they will ask for a
photo so that they can send it to their families
- 80 they can see that they are alive, smiling,
still hanging on.

The separation from their dearest ones is
the hardest to live with. When they talk about
how difficult it is for them, not having enough
food, missing some needy ingredient or not
feeling well or being in pain, they will hardly
ever cry. But when they talk about their fami-
lies, wondering where their daughters and
grandsons are, then they cannot hide tears.
Separation from family and loneliness are, to
the majority of them, the biggest problems.

One old lady who was left alone in a
remote village in the Dalmatian hinterland,
who finally agreed to be taken to the Home for
Elderly in order to be given the care she
needs. Looking at all the empty houses, she
asked the mobile team that drove her out of
her village:

- Who else lives here, my children?

- Nobody now granny, they are all gone.
In the next village she asked again:

- And who lives here?

- No one lives here, either.

Regularity of checkups - trust has been regained

- Oh my God, I have been left alone in
Yugoslavia!

Her village and the neighbouring ones

were the whole world to her. She knew of no



other places. She was in fact, unaware of what
had happened during the last few years.

Mobile teams of the International
Federation of Red Cross and Red Crescent
Societies and the Croatian Red Cross were
active in the field since October 1995. They
are witnesses of everything that was and still
is happening out there. In some areas the
roads have been repaired, a new layer of
asphalt laid, electricity and water supply re-
connected, water wells cleaned, shops and
restaurants are re-opening - normal life is
being restored. Mostly though, that is in towns
or villages near the roads. For those that are
far from the main or important roads, the sit-
uation is not that good -on the contrary -
mobile teams agree.
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The main problem of these lonely people
is of psychological nature. At the beginning
they thought their relatives would return or
start to come back but it did not happen. They
used to have food stocks and they have been
depleted. Their livestock died since they
couldn't take care of it, or their food and cat-
tle were looted by burglars that "sailed"
through the area... They are simply not sure
any more of what to do with themselves.

For all these problems, people in the
remote villages need the assistance of the
IFRC/CRC mobile teams, as well as other
organisation's help now, more then ever
before.

If there is no other way , parcels of humanitarian aid are being delivered on foot
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Conversation with abandoned persons

The name of grandpa S. was
on the list, basic data - old,
deaf, alone, address, small
stamped letters.



DOCTOR, PEOPLE
NEED HELP

On the morning of August 6, 1995, we
reached Pakovo selo. There was UN Crossing
Point there. During the road blockade imposed
by displaced persons, I was standing with
them at the same spot, and they were, looking
toward hills, pointing their fingers to the same

UNCRO Base in Knin - Dr Lang during his conversation
with Dr Travica , August 6 , 1995

direction, saying: "My village is there". They
had already been displaced for three years. It
was impossible for them to pass the UN
Checkpoint at the time, and there was no sign
whatsoever from the "other" side. At this par-

There was a wounded

Christ with Friar Ante

ticular moment UN Checkpoint was deserted.

I found the Diary of Kenia's Muhthar Ali.
He came from Africa to curb suffering and
enable return. He was even faced with his own
personal difficulties. There was a feeling that
he was not very well accepted because of his
African roots. He kept criticizing the French
for their racism, he was even bothered by
snow and poor economic conditions. His opin-
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ion was that UN soldiers tend to be too famil-
iar with Serbs, which is why the latter are
encouraged to act stubbornly during the nego-
tiations. Apart from finding the Diary of the
African peace keeper, I also met first Croats to
be returning home.

I was in Drni$ when food was being dis-
tributed, also visited Croatian villages and
found , forgotten and frightened, elderly
Croats. There was a wounded Christ with Friar
Ante in the Otavice church, there was, desert-
ed and lonesome, the Mausoleum of Ivan
Mestrovic.

Despite being warned of mines, accompa-
nied by Beri, I went inside. Large staircase
was covered in branches, and we walked care-
fully, step by step. Like a guard, yet another
wounded Christ was standing in front of the
Mausoleum. Whole interior of the Mausoleum
was dirty, sculptures were preserved with a
certain amount of damage, which was proba-
bly inflicted by the use of hammer. Coffins in
the crypt had been opened.

We set off for Knin, visiting the Hospital
immediately on arrival. Chief of staff with the
Medical Corps was Lozo, whom I had known
for quite a period of time ( he used to run one
of the hospitals in Lika ). I ran into Serbian
doctors ( Dr Jejina ), who had refused to aban-
don their patients. A few paramilitaries and
more than a few elderly people were lying in
their beds. In the evening, 1 visited UNCRO
Base, where several hundred people sought
refuge and expresseed their wish to leave
Croatia. The Base itself used to be the
Yugoslav Army barracks, and permission for
the attack at the Croatian village of Potkonje,
May 1, 1991, was given out of here. We had
just formed the Committee for Human Rights,
having asked for peace, possibility for the
children to attend school, medical treatment
for the sick.

It was right at the time when a paramili-
tary group of soldiers, armed with heavy
machine guns and rifles, attacked 137 Croats,
mostly women, children and elderly, expelling
them from their homes.

I went off to spend the night on the hospi-
tal bench. On August 7, I paid a visit to
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General Cermak, and afterwards I met Mr
Akashi, who had arrived by helicopter. I imme-
diately warned him that the hospital should
need adjustments in order to receive aban-
doned elderly people.

Alongside General Cermak, we went off to
the UNCRO Base. Three patients were being
without dialysis for five days. A pregnant lady
was due to deliver shortly. These people were
afraid of the Croatian hospital, "who knows
what Croats might do to them". I warned UN
Commanders that charges should be pressed
against themselves if those people came in
harm's way. The Commanders put some pres-
sure on the people, and only after that rhey
were taken to the Sibenik Hospital. A new
family was created. Baby Anika was born. Her
father, Damir Mijakovac, was a Serb and her
mother a Croat. Her father was an art photog-
rapher, and during the spring 1997, he had a
remarkable exhibition in Split, whereas right
in the centre of Knin his business was re-
established.

As for the wife and children of Dr Jejina, I
managed to talk them into getting back home,
so that their family should not be separated. I
myself gave them a lift. I also persuaded
Nurse Dobric and some 30 people not to leave
their homes. Talks with assembled, distraught
people lasted as long as 3 hours. I was urging
them not to leave, not to allow themselves
into being detained, I admitted it would be dif-
ficult, but nothing could be as bad as leaving
one's own home. Most of them were crying all
the time. Some of them listened to me, but
mostly they did not.

After I had left the UN Detention Camp, I
walked through the town for the first time. In
a house we found an elderly Croatian teacher,
who used to be a long time correspondent to "

Like a guard, yel

Friar Ante Cavka holding wounded Christ in Drni§

Slobodna Dalmacija". The door to his house
was wide open, while the eighty-year-old was
sitting alone at his table. He had been hit on
the head, so there was some dried out blood
on his face. He was hard to communicate
with. We took him to the hospital. A few days
later, he passed away.

Late in the afternoon, we went (o
Potkonje. There I ran into a young man who
was a grammar school student in 1991, and,
as long as half an hour prior to the 1991
attack, he was the Vice President to the
Committee for Human Rights, as well as a
Zagreb student. After having been expelled,
he was a soldier for 4 years. He had not been
into his studies. He received me by saying:
"Doctor, people need help".

Ph. D. Slobodan Lang

another wounded Christ
was standing in front of

the Mausoleum
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Mrs Dusanka Loncar during her stay at the Karlovac
Hospital

After visiting Knin, we were rushing to
Vojnic. My friends were there. Nurse Nena and
others. I had been taking students to the
Hospital in the Petrova gora for years. Each
generation of students was being taught that
employee in the health care should primarily
be humanitarian, that such a person, no mat-
ter what, could always help.

The couple's reunion

was one of the extraor-

dinary moments of
human happiness

It was a few days after the "Storm"
Operation that Beri and me arrived in Vojnic
in the afternoon, and we immediately went
off to a building which housed the
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International Committee for the International
Red Cross (ICRC). It was up on the hill, over-
looking the whole town.

Vojnic was an empty place, no civilians,
partly destroyed, but mostly preserved. The
only presence was that of the Croatian Army.

There was a horse standing in front of a
large store, staring at its own reflection pic-
tured against mirror-like glasses. It was
standing there for days.

I mingled with the remaining assembled
people at the Red Cross premises. I was 100k-
ing for Nurse Nena. I was told she was around,
but went to fetch some water. I began talking
to people, comforting them. They were scared.
Most important to them was to be heard, to
utter an ordinary, simple word that would give
hope of getting back to normal life.

They were beginning to give me strong
support, asking me to visit a neighbouring
house with some people in it. In the house
there were mostly elderly people. There was
a married couple, he was 94 years old and
bed-ridden, she was 87. He was looking at
me from the depth of his eye-sockets, asking
in silence: "Do people, such as myself, at a
time like this, have the right to be given care,
time, or aid".

That was the first time I had laid my eyes
on DuSanka Loncar. She was pregnant. She
was sitting on a wooden chair, short tiny
woman in an advanced stage of pregnancy. She
was looking at the whole of Vojnic in front of
her. At the same time, I could see in her both a
beginning and an end. I stepped toward her
and asked her who she was. She was hardly
willing to speak. In the field in front of us there
was a small, cosy house, which had been built
by her and her husband Milan in order to
expect their child and raise family in it. They
had wanted that for eight years, she had had
fertility treatment for as long as that, and then
everything seemed to be at stake. They
remained in Vojnic, accepting and placing their
trust in the Appeal of the Croatian President.
Vojnic was liberated when she was almost full
eight months pregnant. Milan was taken to
Karlovac, and she did not know whether he
was alive or not, while the house was there,
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Baby Stefan, year and a half later

empty, waiting for either death or life.

She was not willing to talk, I did not have
much to tell her. It was necessary to act. I
gave a call to Beri and we set off for Karlovac.
There we went to the Police Precinct , after
that to the local Prison. Milan had already
been interrogated, so I got permission to take
him home. The couple's reunion was one of
the extraordinary moments of human happi-
ness. I asked them to go back home and get it
ready for a baby.

We went off together.

For the next several days, I concentrated
all my attention toward refugees from Velika
Kladusa at Kupljensko. There was some 25
thousand people there. One true civil war in
the course of conflicts - Bosnian against
Bosnian, Muslim against Muslim.

We paid our next visit to the Loncars in
the early evening, they had put their home in
order, but Dusanka was not feeling well. |
was scared - what if her condition deterio-
rated, she was eight months pregnant, it was
curfew there, no doctors available. On the
other hand, if we took her to the Karlovac
Hospital for no apparent reason, and we
were not able to get her back. What were we

supposed to do ? I picked out Karlovac. We
took her there round 21 hours and left her at
the Maternity Ward.

Next two days we were constantly at
Kupljensko. Then I rang up in the Hospital to
ask what was going on. "Don't you know?", the
doctor asked me. "No", I said. "An hour after
her arrival, she started to bleed . If you had
come any later, she would not have been alive.
We have done the Caesarean cut. The baby has
been in the incubator, while she has been
transferred to the Intensive Care Unit. We'll
see..." [ asked to see them, and did so through
the glass. It was the time for hope, pray and
faith.

I kept interrogating about them from day
to day, and after a week elapsed, I was told
that she was all right and they would both live.
I was grateful both to the doctors and God, it
was a genuine partnership for good.

I paid a visit to them. They were together.

Two generations of the Loncars - father Milan and
new - born son Stefan

After a period of time, they were both re-unit-
ed with Milan in Vojnic. It was a family re-
union at their own home. After some time they
were joined by the grandmother. The house
was full of life, it was a place that saw the
remaining Serbs, Croats from Banja Luka and
Croatian soldiers getting together.
Life prevailed.

Ph. D. Slobodan Lang



RETURN ALSO
BEGINS

January in the Slunj area was not at all
too cold, sheer luck so to say. All the way
there, further from completely destroyed
Turanj, even outside Karlovac, a road is wind-
ing toward Slunj. There is a bridge over the
Slunjcica falls, a view from the bridge reach-

Mobile team - welcome guests

es as far as destroyed mills at Rastoke, the
bridge itself has been damaged, but not com-
pletely destroyed.

We are entering Slunj, it is Thursday,
January 11, 1996. At the Social Work Centre

Winter is always too soon

Lo start in the region,

even early autumn tends

to be very cold

we have been told that they were founded not
even a full month after the "Storm"
Operation. During the last four months of
1996, there were just two persons working
with the Centre, Ljiljana Sablic, Head of the
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Centre and a clerk.

There are other two persons in the Office
for Return, founded with the Government
Office for Refugees and Displaced Persons.

Some 384 returnees have come back to
Slunj and its surroundings. They are a kind of
users of social welfare benefits, and because
of that they have all been registered. Actual
number of returnees must be more than that.
Hundred and forty persons have received sin-
gle amounts of money in aid, food is dis-
tributed by the Croatian Red Cross on
Tuesdays and Thursdays.

Winter is always too soon to start in the
region, even early autumn tends to be very
cold, and the Social Work Centre lacks off-
road vehicles necessary in order to pay a visit
to far-fetched hamlets with only one or two
residents. Village Bogovlja off the border with
Bosnia and Herzegovina is mentioned as the
one with families of numerous children.

Both institutions are having problems
with not enough rooms. Mr Hazler, Deputy
Mayor of Slunj, is trying to organize a soup-
kitchen.

According to the police records, in Slunj,
right after the joint military-police Action,
there were between 840-870 residents: 350
Serbs, 328 Croats, 192 Muslims.

We are taking the tour of several hamlets
in the vicinity of Slunj. Red Cross employee,
Mrs Marija, Slunj born, is taking part in the
Census of abandoned elderly people. Not far
from the town centre, near the petrol station,
her parents' house was situated. Now, instead
of their house, there is a miraculously saved
cooker, all sooty from fire, and we also meet
the lady's father in the empty space there. He
is telling us how Serbs used to clear out rub-
bles in the course of occupation, bit by bit,
and finally just the site itself has remained.

Bosiljko Domazet
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NOW BE YOU
SMART AND HELP

In mid-January there were 56 people at
the Knin Hospital, and Nurse Stefaniia from
the Zadar Nursing Home was in charge.

Five persons were employed with the
Knin Social Work Centre, according to
Tomislav Curko, Chief of Staff, despite the
fact that they had been given permission to
hire nine employees.

Before the war, Nursing Home in Knin
had never accommodated more than five-six
elderly people. According to Mr Curko, care
for elderly people had never been a problem.
In Knin and its surroundings, 1.750 aban-
doned elderly people were registered , but the
Red Cross estimates tended to be even high-
er, said Biserka Culina. Nursing Home as
housed within the Knin Hospital came into
operation on 18 December, 1995.

A number of people will not give their
consent to be admitted into the Home, they
prefer staying at their homes, but they will be
out of reach when it comes to regular visits.
Yet most of the town services have started
with their work. It is interesting to state that,
due to the preserved documentation, as well
as the fact that current employees with the
Social Work Centre used to do the same job
before, 27 users of the Social Welfare Fund
from the pre-war period still receive their
cheques. There are remaining 1.515 families
in Knin, with 2.100 members, 179 of them
Croats and 1.952 Serbs.

Afterwards our destination was Gornji
Radljevac, or precisely DragiSici. We were
climbing up for almost two hours to a hamlet,
where we found three elderly persons: Stana,
Ilinka and Dusan. In front of the old woman's
house, a skinned hen could be seen, hanging
on a hook in front of the entrance. The old
woman would then cut off a piece or two from
time to time, they said they rarely started fire
for the fear of robbers. They were extremely
glad to get two loaves of bread, the old man

was particularly satisfied with real cigarettes.
Up to that moment he would smoke some-
thing wrapped up in the newspaper.

Upon our return, we were shown the
Cupkovica Bridge, the largest viaduct in the

DPuro Grmusa with his mother , the village of Plavno ,
January 1996

ex-Yugoslavia, separating Lika from Dalmatia.

We are entering Plavno. buro GrmusSa
lives here with his mother, he is meeting us
apparently drunk, telling me the following:
take a piece of paper and write down what I
used to have! Before that, he has poured
"golden yellow" home-made brandy into the
two small glasses. While I am taking notes,

The church at Plavno
is preserved and open,
holy books and relics
are in place



Puro is talking and staring at his bed-ridden
mother: 13 cows, 4 horses, 3 calves, 14
swine, 50 sheep, 300 hens, 30 rabbits. Now
there is just one cow, he goes on, and right
this morning, January 11, 1996, seven police-
men have announced that they will take it
away. Brandy is no problem at all, Puro
Grmusa finishes his speech goggling at me,
but my mother needs milk, so be you smart
and help!

Down below their house, in somebody's
cellar, a stream of water is pouring out and
the whole lower part of the house has been
flooded, and in the middle of the room there
is a huge box. Village of Plavno is very well
supplied with water thanks to natural
streams and constant water flow.

The church at Plavno is preserved and
open, holy books and relics are in place, even
candles and small objects to practise religion.
[talian humanitarians from the Catholic
Association have been working at Plavno, dis-
tributing clothes, footwear, some food, help-
ing elderly people to prepare firewood.

At the village, a little further away, there
are three women: Jeka Rusic, born 1928,
Milica Bursac, born 1911, and a little younger
Milica Bursac, born 1931. The latter saw her
husband's killing with her own eyes,she has
brother Branko in Zagreb and son Todo in
Rijeka. She says: "l prefer being here where I
grew up and lost my strength".

At the neighbouring village of Radljevac

The village of Plavno - Jeka Rusic and Milica Bursac dur-
ing the conversation with Dr Lang
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Donji, there are 15 remaining persons. At
dusk we are approaching small crowd of
elderly people, humanitarian aid is being dis-
tributed at the moment. Everything has been
put on small piles, down on the floor, mostly
matches and candles, some rice and few cans
with no label.

Bosiljko Domazet

A number of people
will not give their
consent to be
admitted into the
Home, they prefer
staying at their
homes
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SMILE WITHOUT
EXPRESION

To participate in the Operation Save Lives
means very often to wish for the power of
magic to cast off the dark side of reality. Before
you is an understandable need - to help - and
behind you unperceivable suffering and pain.

Grandpa Mihajlo - 75 years old, disabled,
without legs, living alone, was sitting in a cold
yard covered by snow, trying to reach the
water well. In a completely abandoned part of
the village, he, helpless and immobile, watched
the Red Cross car approaching him. On his
face a smile but devoid of expression. Even
before I managed to say something he started
to talk how everybody abandoned him, how
there was nobody here, about cattle that died
because he could not take care of it, about
hunger, thirst, illness..., how if we do not help
him he will take his life before next morning.
He was talking urgently, patiently, confidently,
and I knew we were facing an innocent victim
and a living prisoner of injustice.

It was untidy in the house, a mixture of
unpleasant odours, remnants of food gone bad
and the smell of death sneaking up my nostrils,

To participate in
the Operation Save
Lives means very
often to wish for
the power of magic
to cast off the dark
side of reality

into my mouth... Almost instantly I turned to
him and gave him a firm promise that we will
return that same day and place him some-
where where he would be cared for. | was more
than sure he did not believe me. We drove all
day, called the Federation Office in Zagreb,
contacted the Ministry of Social Welfare, Home
for Elderly in Petrinja, requested approval and
finally it was time to go back to pick up grand-
pa Mihajlo.

0Old man cared for in the Petrinja Hospital

It was already twilight. He was sitting on
the floor and when he looked up to us it
seemed as if his eyes were phosphorescent. I
brought in candles, we dressed him and in that
moment an energy for life roused inside of me
while at the same time I was scared by the
darkness of possible death if we had not found.

Together, in a warm car, leaving the shad-
ows of this sad village I was looking for the
lights of the Home for Elderly, for people, a
room, a bed, food, all that meant a longer or
shorter, but dignified life for the abandoned
Mihajlo. As we were saying our goodbyes in the
corridor of the Home his grip signified strength
among individuals, a consequence of choosing
between life and death. "Grandpa Mihajlo" was
my first and most profound experience of sav-
ing a life.

Irena Barisié



GRANDPA FROM
PERNA

How to write a story, how to isolate one of
the many, when I am daily "struck" by numer-
ous, still lasting stories. How to walk on a wire,
balancing between cynicism, pathos and what-
ever else? To live daily between Zagreb and
some, until recently, places unknown to me, so
close and yet so far away. Like a voyeur
observe the traces of someone's destiny made
public so cruelly.

How to pass daily by sites of fire, by bits,
once dear to someone, scattered all around
and worn-out by passing of time. Passing by
chips of bared privacy.

How to stay restrained (and only a profes-
sional) meeting the eyes of starving dogs, with
their tails tucked in, their eyes big and warm,
dogs that although frightened are running to
people, because they remember better times.
Seasons are changing. Days are passing in the
same calendar flow. On the fire sites new
sprouts are springing up, people are slowly
coming back.

Some names are fading, but the faces
remain imprinted like crosses.

I remember some sentences. Fragments.
Once, after us, someone will get the picture.
The children will learn facts in school.

What about pain? Will they tell them about
it as well? I know that the pain experienced by
real characters does not fade. In their homes
the clocks are standing still. Ticking between
the lines of letters I sometimes write to their
beloved who are gone. I wonder, if it is possi-
ble to remain just a mediator of words in those
sad entanglement? Thank you destiny, you are
kind to me, you gave me a Red Cross badge -
yearning towards humanity.

You did not show me how to stay awake all
night completely alone in ghost village, alone
with only the memories. I don't know how it
feels to be feeble, old, without will and hope.
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Days are passing by with no difference, there is
no one to talk with, no one to shake hands
with, no one to meet the eyes. When I will not
or do not want, can not, I don't think of hunger,
coldness, darkness, horror all the time present
in the bones, and of fear sneaking up of me.

I don't think of gangrenes stench, of chick-
ens picking at the dead cows bodies. When I do
not want, I just switch off. Or, do I? I want to
remember their pain for all those faces,
imprinted like crosses.

I imagine myself to be grandpa S. from
Perna, who is gone. I was born in 1906. Now it
is winter 1995 and I don't know which day, but
who cares. I am sitting alone. I am deaf. Tired.
In my nostrils I feel the smell of smoke, arson
from the previous wars, I remember my moth-
er. They say this war is over, perhaps, it is the
third one to me.

Old man

The sons are gone, grandsons with them.
Daughter is visiting me when she is able. It's
hard to live. I don't want to go to her to Ogulin.
I shall die in this house. It is enough. Picture
after picture, some nice moments, sometimes
far back into my childhood.

Pictures of some anniversaries, children,
grandchildren, wife, friends, drunkenness and
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so many other. Where are they now? The chil-
dren, the grandchildren are far away on differ-
ent sides. I am tired. How to help them? How
can [ help anybody at all? The door is opening,
but I do not expect anyone.

The name of grandpa S. was on the list,
basic data - old, deaf, alone, address, small
stamped letters. We found the village on the
map, since there was no one to ask for direc-
tions.

The front door. I am knocking. No answer.
I am shouting. I know it is written that he is
deaf, but like that it is easier for me to ease
this comfort.

I am opening the door and I hold my
breath. A narrow corridor, one more door, the
room is empty, on the floor scattered things. |
smell smoke.

Will he be dead like that grandfather we
found dead on "my first working day at the
Operation Save Lives"?

Another door. Here he is. Relieved. An old
man is sitting on the bed, void gaze in his eyes,
no reaction, yet he sees me. He looks like a boy
to me. The room is filled with smoke, the stove
is old. Beside him a wooden chair covered with
bread pieces and crumbled tobacco.

I am looking at him. I am shouting at his
ear, and only after some time he waves his
hand wearily. I am looking at him. Our eyes
meet. Big clear bright eyes, so gentle.

Pain. I feel it, I don't know whether it is his
or mine, my imagination, but I do know it is
here and it is human. I am squeezing his hand.
He squeezes back. I take a paper and write that
I am from the Croatian Red Cross. He reads,
moves slowly his lips in a shivering voice. He is
asking my name. I write the answer. I offer him
a cigarette. He slowly lights it, telling me who
he is.

Most of the time he is bedridden, hardly
mobile. He talks. We hold hands. I answer his
questions writing big letters on the paper. He
slowly spells them out. And now, how to tell
this story without pathos or cynicism. Just
facts, it is easier that way.

Grandpa S. has passed away. Later on we
meet his daughter and his son-in-law. They vis-
ited usually on weekends, leaving us written
notes.

They took care of him, but grandpa didn't
want to leave with them. He didn't want to be
settled to the Home for elderly.

We brought him food, medicines, newspa-
pers, shoes.

He talked to me. He was wise and tremen-
dously dear. He grew to like me (as well as |

Red Cross employee with the abandoned old man

him), maybe he was imaging his grandchildren.
Sometimes he smiled and made jokes.

But, each time when I was leaving, his
clear eyes were moist, and the question:
"When do you come again?"

During the Operation Save lives, we have
literally saved many lives. There are facts and
statistics about that. There are many stories,
more upsetting ones, more desperate and sad-
der than this one. About many others who are
completely alone.

We did not save grandpa's S. life, but he
actually did not want it, he was old and it was
his choice. 1 know, although it might sound
overbearing, that each of our visits meant a lot
to him. If you feel such pain, talk about it, for
the pain does not suppress humanity, and out
of it arise new sprouts - of love.

Vesna Vulic



TOYOTA HILLUX 921

The sky built up to a green cloud over
Kadina Glavica between time and space, as it
seemed to me then...are we going to find him,
in what state?!?! Thousands of stupid ques-
tions and sinister anticipation. Toyota Hillux,
carrying insignia of the International

God, how powerful
this is, everything
was changing like

on the tape

Federation of Red Cross and Red Crescent
Societies, hummed along rhythmically on the
bed of a flooded creek, supposedly a road...I
am not in the mood for driving today, hopeful-
ly it won't stop here. Suddenly an image of

Talking with eldery old man

changing a flat tire flashes through my mind,
increasing coldness and dampness, I am shiv-
ering and quickly I turn up the heating, change
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the tape and banish black thoughts...How
good Santana sounds in this dreariness, how
much sun, brightness, rhythm, will-power for
life... "Black magic women". God, how power-
ful this is, everything was changing like on the
tape, even the rigid face of my colleague soft-
ened in the first shy sun rays breaking through
a dark grey-green curtain, announcing victory
of the sons and daughters of the light over the
darkness.

Now, there is no doubt, we will find him,
we have to, 1 felt this is it, we are on the right
path. A little dreary house hung in the air in
front of my eyes, while the road was turning
around the hill vanishing in a new cloud of
green haze, obviously still fighting for
supremacy.

I stopped, more instinctively, unrealistic
scenes were changing rapidly and finally the
house glittered like a golden tiara, bathed in
the pure light of the invincible sun, I moved
and felt there is a life up there, we have found,
this is like a story... Quietly we left our terrain
vehicle, climbing with hope and excitement,
what shall we find? a strange force dragged us
up and really, an old man was sitting in the
door exposed to the sun, immobile, speech-
less, alive?? First, silence was so dense that
we stopped, then it froze and nobody spoke a
word, even today I do not understand this
silence, this anxiety so hasty, so sudden. Yet I
knew, that's him I. T. from Kadina Glavica,
needing any help, I. T. tortured and humiliated,
lost and unreal, only suffering and pain could
be felt in those eyes that opened for a
moment, eyes that obviously died many times
and came back. The words we spoke sounded
miserable to me, empty compared to magnifi-
cent victory of the life-sparkle, smouldering in
that tortured, but still strong old man, some-
how confused by two strangers arriving so
suddenly, so noiseless on such a day. I believe
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it all seemed unreal to him as well. We
stopped, silence, again, we looked at each
other. I reacted quickly, not allowing him to
close his eyes again. I offered him a cigarette
while uncertainly lighting my own, he startled,
just as if I caught a flash of memories, from
not so long ago...No thanks, not any more, it
doesn't matter any more..., nothing matters
any more...it took me by surprise, he speaks,
he's alive, really speaks, I was confused, I
don't know how Ljubica felt, he reached out
his hand to me, a hand I'll never forget!!!

Look, he murmured quietly, take a good
look, here were hands once, look what they
did ... I watched those hands, mutilated but
healed, though in a strange denial, they were
still full of strength, here the life was still not
wiped out. We have to, we must wake him up,
set him in motion, it was ringing in my ears,
despite all despair and helplessness I man-
aged to get a grip.

Don't give up Ivan, the worst has passed,
I heard myself from distance, look it's over,
your suffering is behind you and the sun is on
our side...he smiled vaguely, and yet in that
smile I felt the sparkle of a new spirit, the faith
it is not over yet, not for him.

Immense was my joy, on our next visit
seeing him looking at us with a cheerful smile
and willing to host us in his humble home,
shining with a new cleanliness and brightness

revealing awakened life and spring knocking
on the door (1996), so real one might touch it

You know, Tonci, I do not hate anyone, I
am not looking for revenge, have God mercy
with them, let him forgive them... again he
surprised me with a new strength, divine tran-

Toyota Hillux 921

quillity rested on this tortured face. I knew,
this time for sure, that again he is in God's
mercy. Toyota Hillux hummed away towards
new challenges, this time with a stronger faith
in its own mission.

Authority of Field Officer 921:
Tonci Gerner

You know, Tonci, I do not
hate anyone, 1 am not

looking for revenge, have
God mercy with them, let

him forgive them...



GRANNY MILJKA

November 1995

The village Rausovac is situated about ten
kilometers away from Kostajnica. After the
military operation "Storm" five persons
remained in the village. Four of them live on
one side of the village and granny Miljka lives
on the other side, rejected, as if completely
alone. We learn that her husband died recent-
ly and that she is 84 years old.

After all that happened she feels fear and
anxiety, and is lonely. As we leave the village,
empty houses, lifeless yards and complete
silence see us off.

December 1995

We bring Miljka some food, coffee, can-
dles. The days are short, there is no electrici-
ty in the village, and the nights seem longer
than they really are. She cannot sleep, severe
rheumatism, which disfigured her hands, is
troubling her and she moves only with great
difficulty.

We will try to acquire a cane to ease her
walking. She is happy we are visiting because
she has someone to talk to. We have many
questions for we are eager to know what she
needs, how she feels. She too is curious and

Madam Sabina Sllotke on tour
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communicative.

Suddenly she asks if this is freedom.
We answer - yes. If it is, she says, why are
there no people around me?

We have no answer.

January 1996

Happy and satisfied we bring a walking
cane. Granny Miljka is not in a good mood, she
weeps for herself and her fate. We show her
the walking cane and she waves her hand pee-
vishly telling us that now she will walk to
Kostajnica without any problems.

We laugh.

Through her tears and laughter she says
she loves us like her own children.

February 1996

We are welcome guests in granny Miljka's
house. We are sitting, drinking coffee, talking
about her life. She is telling us about her rela-
tives and neighbors as if we know them. She
complains that the only thing changing around
her is the weather, while all the rest is the
same - lonely and deserted. She is asking us
about ourselves, our families, children. She
reproaches us for not coming often, what if
she dies, who will bury her. We comfort her
and tell her not to think about it. We have to
go on. She is holding us back for a while.

Finally we leave, for many of similar des-
tiny await us. Granny Miljka understands. It's
difficult, but she understands.

She sees us off and says: "Don't be long."
"We won't" - we reply.

Branko Kljai¢
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Admiral Sten Swedlund and Minister Joso Skara , putting their signatures to the
Agreement on the Care for Abandoned Persons

Initial steps have already been taken
towards this integration process. The
Homes for Elderly in Petrinja and in

the Knin hospital are fully integrated
into the state social welfare network.



The Croatian Red Cross has been imple-
menting the Operation Save Lives since the
Autumn of 1995 with the financial and techni-
cal support of the International Federation of
the Red Cross and Red Crescent Societies.
This support has been unchanged throughout
1996 and over the winter period 1996-1997.
Numerous other international humanitarian
organisations, such as the International
Committee of the Red Cross and the ECHO,
have also participated significantly in this
humanitarian effort.

As the emergency phase of the pro-
gramme has passed, it has become increas-
ingly difficult for the International Federation

As the emergency
phase of the

programme has passed,
it has become increas-

ingly difficult for the
International
Federation to attract
donor support

to attract donor support. This does not mean
that the need for the work of the Red Cross
mobile teams no longer exists. Living condi-
tions in hundreds of villages and hamlets - far
from the asphalted roads - remain extremely
difficult, especially for those elderly beneficia-
ries living alone. It is, in fact, their isolation
which makes mobile assistance a necessity.
Family reunification, that is, return of family
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members which fled after the military activi-
ties, is seen by the International Federation as
the only other long-term solution for providing
these vulnerable elderly with the support they
require.

Realising that people are still in need and
that there are difficulties in maintaining fund-
ing, the Operation Save Lives has been scaled
down in the Spring of 1997 from 20,000 to
6,000 beneficiaries. The number of mobile
teams has also been reduced from 17 to 12
teams. The International Federation intends to
provide support for this scaled-down version
of the programme.

The services provided by the mobile
teams should be continued by the Croatian
Red Cross as long as they are needed, but as
an integrated part of the national Home Care
programme. As well as providing the most
vulnerable elderly with the support they need,
the integration into the Croatian social welfare
system will ensure the programme's long-
term sustainability.

Initial steps have already been taken
towards this integration process. The Homes
for Elderly in Petrinja and in the Knin hospital
are fully integrated into the state social wel-
fare network. Initially, the International
Federation paid salaries for 25 staff for a peri-
od of 4 months, as well as for 2 social work-
ers to work in the Homes through March 1997.
All staff and associated costs for the two
Homes have been assumed by the Ministry of
Labour and Social Welfare.

The next step will be to integrate the med-
ical teams into the regular health care system.
The four-wheel drive ambulances used by the
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medical teams will be donated to CRC branch-
es within the Former Sectors who will provide
ambulance services in direct agreement with
the health authorities.

The third and final step will be to prepare
a budget and plan of action for 1998 to include
7-10 CRC mobile Home Care teams as part of
the national Social Welfare system. The vehi-
cles needed for the field will be donated by the
International Federation to the CRC once the
final agreement is signed.

The running costs for the mobile teams
will be gradually assumed by the Ministry of
Labour and Social Welfare. Through
September, the International Federation will
cover these costs in their entirety, while from
October to the end of the year, the costs will
be shared equally between the International
Federation and the Ministry of Labour and
Social Welfare. This will develop the basis for
the Ministry to completely take over full
responsibility from 1998 onwards.

All preparations for the process of inte- Th 8 t h ] F d a n d f ] n a ]

grating the Operation Save Lives will be com-

pleted through the efforts of a joint working S EG p W] ] ] bG tO pP 6 pa P 6
group made up of representatives of the a b u d g GE a n d p ] a n 0 f

Croatian Red Cross, the International

Federation, the Ministry .of Labour ElI?d Social a C LL ] 0 n fO F ] 99 8 t 0

Welfare and the President's Advisor for .

Humanitarian Affairs. 1Nnc [ U d (¥ 7- 1 0 CR C
mobile Home Care
teams as part of the
national Social

Welfare system.
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BASIC RESULTS OF THE FIELD
STUDY IN THE COURSE OF THE
"SAVE LIFE" ACTION

There are five basic results , springing
from the direct field experience during the
"Save Life" Action.

1 RECOGNITION AND PROTECTION OF
THE ABANDONED POPULATION

In this case , it is essential to know that
, apart from the population so far pointed out
at under the circumstances of war (detained
and missing , occupied , displaced and
exiled) , after a massive flight of the popula-
tion there are abandoned and remaining per-
sons. Such persons are at terrible risk , and
it is necessary to find a way and know how to
take care of them.

2 IMPROVEMENT OF THE SITUATION
CAUSED BY THE SOCIAL COLLAPSE

"Social collapse" means that there is an
abrupt loss of social peace and welfare , with
subsequent poverty , hunger and terror ,
resulting in the deprivation of dignity , equali-
ty and finally mere right to live.

Under such circumstances , there are
vulnerable groups at extraordinary risk ,
such as : elderly , children and young people
, mothers with small children , mentally or
physically handicapped , sick , families with
one of their members either killed or wound-
ed , separated families , families left without
their home or property.

In case of the social collapse , first of all ,
there is the action targeted at saving lives |,
after that , there is the reconstruction of
household and community.

3 ELDERLY POPULATION

Elderly population is highly exposed to
specific dangers of modern wars , which
means that there is almost no protection of

the population , moreover , we are talking
about the situation we do not even know very
much about. In our work , we have specifical-
ly turned to elderly persons as a part of the
abandoned population under the circum-
stances of the social collapse.

4 HUMANITARIAN COORDINATION

Due to the social collapse, it is necessary
to associate and coordinate operations in the
humanitarian , social and medical fields.

Humanitarian coordination should gather
together governmental and non-governmental
,local , as well as international organizations.
The highly-authorized coordination is respon-
sible for informing , planning , but also real-
ization of the action.

5 HUMANITARIAN CENSUS

Under the circumstances of the social
collapse , having in mind abandoned or any
type of vulnerable population , taking into
account human rights , protection , improve-
ment or prevention of suffering , it is abso-
lutely necessary to carry out humanitarian
census , which will include all relevant data
regarding the detection of a dangerous situa-
tion , also individual rights and rights of the
whole population.
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Madam Emma Bonino and Dr Lang , making
heir rounds

The most significant thing is to coor-

dinate persons of various professions

, who speak different languages , pro-
fessionals and volunteers, in order to

support vulnerable population
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SUGGESTIONS

On the one hand , this book is an account
of suffering , and on the other , humanitarian
assistance aimed at a massive group of vul-
nerable civilian population under the circum-
stances of war. Modern world has seen huge
amount of destruction and human suffering
at the times of large-scale violence and
bloodshed. There is no adequate studying of
the endangered population , which is the rea-
son why there is insufficient education of the
general public or specialist education , but
also advancement of methods aimed at
assistance prevention.

Prevention of physical , mental , as well
as social suffering, with respect to a great
number of people in extraordinary circum-
stances, depends on the amount of knowl-
edge , development of methods and putting
the methods into effect respectively. For that
matter , research and method development
in the field need significant improvement.

The most significant thing is to coordi-
nate persons of various professions , who
speak different languages , professionals and
volunteers, in order to support vulnerable
population.

It is necessary to put the contents of the
book into effect through the collaboration
and partnership with the suffering , to listen
to the account of what the suffering have
been through , to take their suggestions into
consideration , to urge the suffering to reha-
bilitation and new start. No human being is
that poor , sick or old to be unable to make
their contributions either to themselves or to
the whole world.

THERE ARE NO
PEOPLE WHO ARE IN
THE WAY

That is the bottom line of dignity , and
without dignity, success tends to be signifi-
cantly limited , if at all possible. At the times
of suffering , any account of injustice , even
crime , needs to be accompanied by the
account of human dignity , its efficiency and
strength.

Any description of the suffering popula-
tion should first of all produce self-respect in
the suffering themselves , as far as other peo-
ple are concerned , such a description should
produce readiness to help, but also learn from
the suffering.

Knowledge is being gahtered with respect
to war, disease , evil , however , we should do
S0 too with respect to peace , health and
goodness.

This book is an account of joint activities
, research and method development in the
field of goodness.

Knowledge is being
gahtered with respect
to war , disease , evil
, however , we should

do so too with respect

to peace , health and
goodness
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No human being is that poor ,
sick or old to be unable to
make their contributions
either to themselves or to the
whole world

Any description of the suffer-
ing population should first of
all produce self-respect in the
suffering themselves , as far
as other people are concerned
, such a description should
produce readiness to help, but
also learn from the suffering
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Mobile teams (CRC , IFRG , ICRC and ECTF)
distributing food assistance

Within the "Save Life" Action , we
have collected both requested as
well as filed reports on the state of
humanitarian affairs in the area ,
starting from the local humanitarian
organizations to the United Nations
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UNITED
NATIONS
(@V Distr.
Security Council GENERAL
A2
$/1996/1011

25 November 1996

FURTHER REPORT ON THE SITUATION OF HUMAN RIGHTS IN CROATIA
PURSUANT TO SECURITY COUNCIL RESOLUTION 1019 (1995)

13. Notable progress has been made in the Government's programme to meet the most urgent humani-
tarian needs of vulnerable persons, including unaccompanied elderly persons residing in the former
Sectors. Measures taken by the Government irl cooperation with local and international relief agencies
were assessed in a generally favourable manner by the Special Rapporteur in her report of 22 October
1996 to the Commission on Human Rights (E/CN.411996/9). Special attention will have to be paid to this
matter, however, with the imminent onset of wmter when isolated persons will be at greatest risk.

14. The Government's programme "Let's Save Lives", conducted in association with the Croatian Red
Cross, has been engaged in providing individualized care, surveying the general needs of the population,
endeavouring to meet social security needs such as health insurance and pension benefits, and establish-
ing specialized care institutions. Important support has been provided by international humanitarian
organizations including UNHCR, the International Federation ofRed Cross and Red Crescent Sooieties,
the ICRC, and Equilibre. The Government signed an agreement with the International Federation of
Red Cross and Red Cresceni Societies on 4 October 1996 for the jointly-financed reconstruction of spe-
cialized care facilities, including a psychiatric hospital and a rehabilitation centre which will have the
capacity to care for some 700 persons. The Government reports that Equilibre is participating in a joint
project to provide social documentation to elderly Croatian Serbs who remained in former Sector North.
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UNITED
NATIONS
\% Distr.
g@ Security Council GENERAL
S/1996/109
14 February 1996

FURTHER REPORT ON THE SITUATION OF HUMAN RIGHTS IN CROATIA
PURSUANT TO SECURITY COUNCIL RESOLUTION 1019 (1995)

17. Significant progress appears to have been made in the former Sectors in the provision of humanitar-
ian assistance to needy persons, particularly Croatian Serbs, although the need for vigilance remains
great. The Government indicates that it has undertaken a census of the former Sectors, which has iden-
tified 9,773 such persons living there following the summer's military operations.

18. As indicated in my previous report, the Croatian Ministry for Labour and Social Welfare has opened
reception centres for sick and elderly persons in Petrinja, former Sector North, and Knin, former Sector
South. According to the report by the Government, 60 persons have been accommodated in the recep-
tion centre at Knin. The centres were opened by the Ministry in coordination with the Croatian Red Cross
and the Croatian Delegation of the International Federation of Red Cross and Red Crescent Societies,
pursuant to an agreement reached on 27 November 1995. The Government reports that it has also estab-
lished social work centres in 15 locations throughout the former Sectors North and South, although it con-
cedes that these centres suffer from a lack of qualified and other personnel. Similar centres also exist in
the towns of Pakrac and Daruvar in the former Sector West.

UNITED
NATIONS
{@m Distr.
Security Council GENERAL
WY
S/1996/456
21 June 1996

FURTHER REPORT ON THE SITUATION OF HUMAN RIGHTS IN CROATIA
PURSUANT TO SECURITY COUNCIL RESOLUTION 1019 (1995)

20. Reports from international and local observers are generally positive concerning progress in efforts to
alleviate the humanitarian suffering of residents of the former Sectors. The situation varies, however,
from area to area depending on the attitude of the local authorities. The Government of Croatia has
received aseistance in humanitarian programmes from many international organizations, including
UNHCR, ICRC. the International Federation of Red Cross and Red Crescent Societies and other inter-
national non-governmental organizations; the Croatian Red Cross also has been active in this f ieid. The
basic survival requiremencs of the remaining Serb population, including food and essential medical ser-
vices, appear generally to be satisfied through ongoing programmes. The report by the Government
notes, for example, that 448 "abandoned" persons are now receiving care in different social welfare insti-
tutions for elderly and infirm persons throughout the country.
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Republic of Croatia
Ministry of Health
Baruna Trenka 6
Zagreb
Phone: 01/4591333
Fax: 01/431067

Class: 510-03/ 95-01/501
Entry no: 534-02-26-95-0002
Zagreb, October 19th 1995

Republic of Croatia

Office of the President

Attn : Slobodan Lang, M.D.

Advisor to the President for humanitarian issues

Reference : Providing aid to the abandoned and old population in the municipality of Knin

Dear Sir,

In order to meet the needs of the population in the municipality of Knin concerning primary health
care we have set up three medical teams /1.100 inhabitants in charge of each/ and two stoma-
tological teams, which were stationed in the hospital at first and now in the community health
centre.

Gynaecological and paediatric surgeries have been set up as well.

The medical centre has been divided into the hospital and the community health centre (the reg-
istration is conducted at the Zagreb Commercial Court), acting administrator has been appoint-
ed and the hospital systematisation completed. We expect to announce vacancies in two weeks'
time.

War damage has been assessed and the repairs are being carried out, both in the hospital and
the community health centre. We intend to continue with the renovation and repair war damage
in keeping with the needs of the returnees.

We have informed the perfect, the mayor and the Ministry of Development and Reconstruction
that we consider securing accommodations for health care employees a top priority.

The Ministry of Health and the Ministry of Labour and Welfare have agreed that 120 beds in the
Knin hospital are to be ceded to the Ministry of Labour and Welfare for the accommodation of the
old and abandoned persons.
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The requirements for the organisation of primary health care :

10 medical teams

10 stomatological teams

2 paediatric teams

school children's health care team
gynaecological team
community-health nurses
biochemist

laboratory technicians
pharmacists

drivers

3 cars and 1 ambulance

surgery equipment

laboratory equipment

medical supplies for the surgeries and pharmacy

_NW = ==

It is also essential to organise primary health care in the existing building in Kijevo and in other
places.

The Knin general hospital

Normal operation of the Knin general hospital /120 beds/ requires 15-20 doctors and 60-80
health-care employees /at a ratio of 1 doctor per 4 health-care employees in other Croatian hos-
pitals/. The number of administrative and technical employees should not amount to more than
40 per cent of the total number of employees /30-40 persons/.

Emergency medical treatment is organised and administered by primary health care teams on
duty.

The Public Health Institute in Zadar is in charge of the organisation and implementation of the
hygienic and epidemiological protection.

The organisation and implementation of these actions are supervised by the Ministry of Health
and the Sanitary and Veterinarian Inspectorate.

Yours truly,

HIMISTAR
Andrifa Hebrang
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Government of the Republic of Croatia

Office for Displaced Persons and Refugees
Department of Humanitarian Aid and Transport
Zagreb, October 19th 1995

Office of the President
Attn: Slobodan Lang, M.D.
Advisor to the President for humanitarian issues

Reference : Looking after the population in the liberated areas of the Republic
of Croatia
The Department of Humanitarian Aid and Transport, acting within the
Government Office for Displaced Persons and Refugees, took an active part in
looking after the population found in the liberated areas right after their lib-
eration (enclosed please find the record on the distribution of humanitarian
aid to the regional offices in charge of the newly liberated areas).
Humanitarian aid was distributed through existing regional offices and their
branches in the liberated areas. Since our priority has been the municipality
of Knin, we would like to inform you that it comes within the competence of
the Zadar regional office and its Knin branch, run by Mrs. Nada Galijat. The
Croatian Red Cross has also established its branch in Knin, managed by Mr.
Grgic. The Ministry of Labour and Welfare has established a social service
centre. The Office for Defence has been set up as well, with Mr.T. Curko in
charge. Mr. PasSi¢ has been appointed Government Commissioner for the Knin
municipality.
The Department for Humanitarian Aid and Transport collaborates with all
these institutions.

In my opinion, local authorities should organise and enable the functioning of
the civilian rule and make proposals for rebuilding the electricity and tele-
phone systems wherever possible.

We have been organising our activities and providing humanitarian aid
according to the existing requirements and needs. A survey of the population
in the surrounding villages should be urgently carried out so that the require-
ments for humanitarian aid could meet their needs.

(i.e. there is no need for wood stoves if there is another kind of fuel)

Having been informed that some representatives of foreign media and insti-
tutions visited those villages, I have to express my surprise at the fact that
none of the Croatian humanitarian institutions were invited. Croatian human-
itarian organisations should be solely in charge of organising humanitarian
actions on the Croatian territory.

With winter approaching, it is necessary for the Red Cross and social ser-
vices centres (o establish the conditions and requirements for humanitarian
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aid in the area. The Department of Humanitarian Aid and Transport is capa-
ble of providing food, furniture, clothes, footwear and construction materials.
We are open for co-operation with the Red Cross, the Caritas, social service
centres and other humanitarian organisations.

h - ik Odlela za humanilamu__
S 1 Ar ~

~] ) e L
- ja KEngor )

Encl: tables
c.c. Adalbert Rebic, Ph.D.
Head of the Office
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Government of the Republic of Croatia
Office for displaced Persons and Refugees
Republike Austrije 14
Zagreb
Phone: 01 173 699

172 642
Fax: 01 171 234

Zagreb, October 19th 1995

Office of the President
Attn: Slobodan Lang, M.D.

Reference : taking care of the abandoned population in the liberated areas of
the Republic of Croatia

The Sibenik regional office examined 63 people, most of them over 60 years
of age, living in the Skrad hinterland. All of them showed signs of physical
exhaustion, which could be accounted for by their long-lasting isolation, fear
of enemy propaganda, separation from their families and all kinds of abuse
they had experienced. They were provided with financial and psychological
aid and supplied with medicine.

Since its very foundation the Office has been engaged with bringing together
separated families, on the basis of the submitted claims.

In co-operation with the Ministry of Labour and Welfare and the internation-
al community, we have been planning to set up several in-patient clinics (in
Glina, Slunj and Knin) for the population in need of medical attention.

We propose that every household in the village should be provided with fuel.
Also, it is urgent that "mobile expert teams" should be set up within compe-
tent ministries, consisting of experts in various fields.

In addition to this, we would like to stress the importance of a close co-ordi-
nation between the ministries in charge of the revitalisation of the liberated
areas. The dissemination of information will not be possible without rebuild-
ing the electricity and telecommunication systems.

Tanja Vuceli¢
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Government of the Republic of Croatia
Deputy Prime Minister

Ivica Kostovi¢, M. D.
Trg Sv.Marka 2

Zagreb, October 23rd 1995

Attn: Slobodan Lang, M.D.
Advisor to the President
Office of the President

Dear Mr. Lang,

As arranged, I am submitting the list of the actions taken in order to accommodate the elderly
population in the liberated areas of the former North and South sectors.

1. Immediately after the liberation of the former North and South sectors, the Croatian Red
Cross was entrusted with carrying out a survey of the population housed in the centres set up
by the Office for Displaced Persons and Refugees and those who remained in the liberated vil-
lages and towns. The Red Cross personnel paid visits to both categories of the population.

2. During the visit to the European Community Commission in Brussels, by the beginning of
September, Mr. Ivica Kostovi¢, Deputy Prime Minister of the Croatian Government, demanded
from the Commission to assist Croatia with housing the abandoned population in the liberat-
ed areas. We enclose a copy of the short report on the present conditions submitted to the
Commission. The efforts the Croatian Government made to accommodate the abandoned
population were judged favourably by the Commission, which agreed to consider the possi-
bility of financially supporting these actions.

3. The International Federation of Red Cross (IFRC) was asked to organise visits to elderly per-
sons in the liberated areas. We have been informed by the Croatian Red Cross that IFRC has
already commenced with these activities in the former North and South sectors.

4. UNHCR has been approached with the proposal to support the programmes for housing the
elderly in the liberated areas, which they agreed to.

5. We have established co-operation with the International Red Cross Committee (ICRC), relat-
ed to the exchange of information concerning the housing of the elderly in the liberated areas.

6. UNHCR and ICRC have agreed to take an active part in the co-ordination of the actions deal-
ing with the housing of the elderly population.

Yours truly,

Fpto Awit.

Prod, dr. Ivica Kosbavid

Deputy Prime Minister
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Regional Office for Displaced Persons and Refugees
Zadar
Entry no : 50407-19-95-2689

Zadar, October 23rd 1995

Office for Displaced Persons and Refugees
Health care Department
Attn : Tanja Vuceli¢

Reference : Report on the actions initiated by the Zadar Regional Office to aid civilians living in
the liberated areas

The above mentioned actions commenced on August 4th with the opening of the first Zadar shel-
ter, which received the first civilians on August bth. By their closing date, September 23rd, there
were four shelters in Zadar and one in Knin which provided accommodation for 1600 civilians,
mostly old and infirm. During that period, the Regional Office provided food and clothing ,co-
ordinated health care, and kept records on the number of the civilians and their release from the
shelter to their families. In co-operation with the Police Department and the County of Zadar and
Knin, as soon as the circumstances allowed us, we organised the transportation to the place of
living for those who demanded it, as well as the transportation for those who wished to leave the
Republic of Croatia.

The Knin branch of the Office for Displaced Persons and Refugees commenced work on
September 11th, with three employees, which was a relief for the Knin Social Service Gentre.
This branch is primarily in charge of accommodating displaced persons, returnees and refugees,
but it also collects valuable information on the civilians who remained in this part of the County.
As the Regional Office itself, the Knin branch is entrusted with organising humanitarian actions,
so that it closely co-operates with the Knin Red Cross branch, which stores and distributes food
and other goods, while their supply comes within the competence of the Office /ECTF etc/.
Frequent inspections of the area and consultations with the authorities in Knin and the County,
led us to conclude that housing the old and abandoned should be given priority. Due to the lie of
the land and the fact that the villages are scattered around, it is almost impossible for the med-
ical teams to reach them and for food and medicine to be regularly supplied. Setting up a geri-
atric institution in Knin came as the only solution to this problem. The Knin hospital offered to
accommodate those in need of medical attention and the homeless, so that the Office deals with
such cases if they appeal directly to us. However, being aware that such accommodation is of
temporary nature, and that the number of returnees and refugees in the Knin area is increasing,
we have made a proposal to the Knin authorities to adapt a few buildings for accommodation
purposes. Having been offered donations by the institutions we co-operate with, we are planning
to commence the realisation of the project this month.

Preedstujails— —

S Emurbot

!"'d“ﬁj”fc‘;.:.
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The analysis of the abandoned persons statistics
/provided by ICRC on November 30th 1995/
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Prepared by : Slobodan Lang with associates Branko Culo and Bosiljko Domazet
October 31st 1995
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Gentre for Psychological and Social Aid to the Victims of War
The County of Zadar and Knin
Attn: Zvonimir Knezovié

Reference : Report on caring for the elderly in the
liberated areas and proposals for
increasing its efficiency

The liberation of our County expanded the range of our activities, but also
brought about many problems whose solutions lie not only within our com-
petence but within the legal system as well.

Inspecting the areas of Ravni kotari, Bukovica and Lika proved that the most
pressing problem is housing the abandoned, mostly old and infirm people and
families. The Knin hospital asked for urgent assistance after they had accom-
modated 60 old men,

We also found elderly people or families (married couples) of Serb nationali-
ty who willingly remained or were abandoned in the liberated areas.

The village of Kistanje has 17 inhabitants. We found them living on 20 square
metres in the burned down surroundings, without electricity, telephone or any
other connection to the outside world, frightened to death. They were using
up their own food supplies the or the humanitarian aid provided by the
Caritas or the Red Cross. Only those vital enough were able to obtain some
firewood. Being old and weak, they are unable to have their personal docu-
ments issued, and they have no relatives to help them do that.

The situation in Dnopolje near Donji Lapac (20 inhabitants) and other villages
scattered around Lika and Bukovica is similar.

Furthermore, our returnees are middle aged or elderly people. Many of them
lacking any means, they live in improvised dwellings in the same way as the
inhabitants of Kistanje. There is no electricity in their villages, water is
obtained from cisterns, there is no telephone.

Still, unlike the elderly population of Serb nationality, their relatives visit them
and provide them with groceries, which gives them a sense of security.

We have also been concerned with the cases of abandoning elderly people in
refugee camps. Two bed-ridden old men form the Punta skala refugee camp
were accommodated at a health care institution.

Conclusion

The circumstances in the liberated areas are adverse and alarming.
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Therefore it is imperative :

1. to undertake measures in order to afford physical, material and moral
protection for the inhabitants living in the liberated areas or returnees

2. to issue Croatian personal identification papers, in a way which suits the
age and health status of the elderly population

3. to enable the achievement of their rights, i.e. pension and health care, as
well as social welfare benefits for those without pension rights or enough
means to support themselves

4. to set up community- health teams which will visit the elderly in the
sparsely populated areas in regular intervals and arrange it with the com-
petent authorities that their basic needs are met

5. to insist on setting up an establishment which will provide accommoda-
tion to the old and infirm in this area

6. to make sure the Centre has the legitimacy to provide aid to those who
appeal to it.

Vesna Burcul
-I-I i
] |
]1"-\.#\_ = r'::-".l'-\.l_.-

Centre for Psychological and Social Aid to the Victims of War
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INTERMATIOMNAL COMMITTEE OF THE RED CROSS

Zagrih, 12 December 1095
EAG R534581 - ABRSSM

Diear Dir. Lang,

Flease find attached a self-axplanstory radio mesmge received a few days ago fromm our
iffice in Knim

I bope wir can counl on your help snd support te resolve e culstanding isoes which
seemingly prevent that the hospital premises in Knin be made ready to recsive the
hardskip cases amoengsi the remaining pogulation in former Sectar South

muln@mﬁ 9/

Thankeing vou for your usderstasding, | remain,

D, Sloboden Lang

Presidentzal Adwiser fiar
Hurnanmiarian Maiters

Presidency of the Republic of Croatia
Zagreb

AR, LUICKSA, A - 10000 Z&SABE - TEL: O 81 12 444 FRXC D17 B35-285
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REPUBLIC OF CROATIA

COUNTY OF ZADAR AND KNIN

COMMISSION OF THE CROATIAN GOVERNMENT
FOR THE MUNICIPALITY OF KNIN

Class : SI./95
No: 2198/20-01/95-1

Knin, December 18th 1995
Office of the President
Attn: Slobodan Lang
Advisor to the President

Dear Mr. Lang,

Since we cannot attend the meeting scheduled for today, this way [ would like
to inform you of the actions taken in order to provide aid to the elderly and
abandoned persons in the municipality of Knin.

1. We stated the number of persons and carried out a survey related to their
accommodation in the geriatric ward of the Knin general hospital. As they
showed little interest, I believe that the hospital accommodation will be
under-utilised.

2. The electricity system has been reinstalled and repaired in the following

villages:

Ljubac / 34 inhabitants/

Vrbnik / 58 inhabitants/

Zvjerinac / 14 inhabitants/

Orli¢ / 76 inhabitants/

Biskupija / 87 inhabitants/

Plavno / 121 inhabitants/ aggregate
Golubic / 144 inhabitants/

3 . "Cazmatrans" transport company will provide us with a bus, and thus
enable us to launch a weekly passenger service between Knin and other
villages.

4. Despite all our efforts and frequent visits of humanitarian organisations
the forthcoming winter is bound to make those people's adverse living
conditions even more difficult.

Yours truly,
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EE : ALARMING SITUATION OF THE "MOST VULNERABLE" IN THE
FORMER SECTOR SQUTH

PRIHG
ICRC ENIN 15 BECOMING INCEEASINGLY ALARMED WITH THE LACK OF

FROGRESS BEING MADE TO OFEH THE NURSIRG HOME FLOOE IN ENIN
HOSPITAL AND THE SUFFERING THAT THE IDEWTIFIED “MOST VULNERABLE"
FEREONE ARE ENDURING.

SECUNDD

SINCE THE TRANSHISSION OF THE LIST QF THE (117, INCREASED TO 146
TO DATE) *MOST VULNERAERLE® TO THE KMIN AUTHORITIES, THE
FECERATICOH AND THE CROATIAN RED CROSS,

= 10 VULNERABLE PERS0OMS HAVE BEEN TAEEN TO ENIN HOSPITAL BY THE
FED TERMS/HMB .

= D03 VULNERABLE PERSONE HAVE BEEN TAEEN TO ENIN HOSPITAL BY
LOCAL DOCTORS, THE UNCIVPOL ETC.

= (& PERSONS HAVE SUBSEQUENTLY DIED IN ENIN HOSFITAL-.

= (5 VULNERARLE IDENTIFIED PERSONS HAVE DIED IN THEIR HOMES.

=142 VULNERARLE PFERSOHS CURRENTLY AWAIT BEDS IN THE HOME FOR
THE ELDEELY, OF WHICH 35 ARE CURRENTLY INPATIENTS AT ENIN
HOEFITAL.

TERTIO
EBOTH ICRC AND THE FEDERATION HAVE TRANSPORTED DESPERATE CASES

TO ENIN HOEFITAL, THE LATTER EEING YET "OVERFLOWINGY™ WITH S0CIAL
CASES AND IS NOT COPING WELL WITH THE INFLIX.

ICRC HAS WEVER BEEN DENIED ADHITTAHCE TO THE HOSPITAL OF A
FATIENT, BUT THERE IS5 A& FEAR THAT THE HOSPITAL WILL BE SATURATED

AND THAT FURTHER ADMISSIONS WILL EE BARRED.

THESE MOST VULNERABLE ARE ELDERLY AND WERE TAKEN TO THE
HOSPITAL N A PRIORITY BASIS ARCOORDING TO THEIR STATE OF
DESPERATION. THE ALARMING FACTOR IS THAT THESE FEOPLE ARE
SUFFERING AND OFTEN DYING ALONE WITHOUT DIGNITY.

QUARTO
SINCE EVERY SIHNGLE STEPF HAS BEEN TAKEN OH ICRC™S5 SIDE, WE DO

REQUIRE THAT THE CROATIAN AUTHORITIEE COMPLY TMMEDIATELY WITH
THE AGREEMENT SIGHED IN ZAGREE REGARDING THE OFENING OF THE
HURSIHG HOME AND THAT OCONSEQUENTLY THE MEANS AND STAFF BE MADE
AVAILABLE TO THE KWIN HOSPITAL AUTHORITIES.

WE EQUALLY DO BEEQUIRE THAT THE FEDERATION, ARCCORDING TO THE
AGREEMENT SIGNED WITH THE CONCERNED AUTHORITIES, AHPLY GLOSSED
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LS OPERATION "SAVE LIFE" IN THE PRESS, DO TAXE THEIR
RESPONSIBILITIES EEGARDING THE IMPLEMENTATION AND THE SUPPORT

O0F THE FROJECT.

QUINTD
ICRC EMNIN REQUESTE ADVICE AND EUPPORT ON HOW TO BEST FACILITATE

AN IMHEDIATE OPENING OF THIE HIGHLY HEEDED 100 BEDE. THANES TO

REELAY WITH FEDERATION INFORMING THEM THAT WE REE = HOW = HOT
OHLY IN THE ®"RED CODE"™ EBUT THAT IT'S ALARMINGLY BLINKING.

THANEE FOR YOUR THDISPEHSAELE INTERVENTION REZARDING THIS HATTER.

ED RGDS,
CARMEN

+4+++

oC ¢ = CHRONG

HHHNN
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INTERMATIONAL FEDERATION OF AE CROGE AMD RED CREECEMT BOCENES

CELEARTICH IERAT
MDILUMSRCONA FEDERACL: ORCAREACLSL TRV HOG AU, |0 RVEMOHE POLULLEREC:A
CELEGACLIA U HERST SRIU

REPORT: "SAVE LIVES" OPERATION
DECEMBER 1945

Lagistics & Refiaf

Distrdbulion af the respecliv: hibieral projects of the Danish and the Swedish ECs staried
in December. Crogtian RC logistics Fagilitics {warshoases, fruck) in Zagreh and Krin ane
heing used for the regional distribation. The micro-distnbation has broughl membera of ihe
Fed Crass Movement (CRC, Federation, [CRC,. Danish BC and Swedish BEC) and two
implernening partners of the ECTF (Equilibre and MPDL) together in Crostis B the firss
timse,  In ofder fo co-ordinate fleld activwities, the pariners arganised weekly meclng: @
Vajnit {Former Secior North) and in K (Formner Sector South).  Infoemation regarding
beneficiaries in each micro-locale is compiled 2t the CRC Branch offices.  Baanch
warchouses are ustd by all mobile feams; the teams are obliged to prowide the branches
with distribulion resulls. The daily challengs is presemied by the enfavwcumble winier
conditions, which make some areas completely inaccessible.

Distribulion of goeds {neccived in respocss to the Emergency Appeal) is on-going--as a
supplement to the bilsteral projects.  [n December, from the emerpency slocka, the CRO
distributed: 96,576 K of oo sieens; 9658 kg of baby food; and &880 kg of hygiene
articles. Emergency stocks are currently alz 58,406 kg of food; S.97] kg of baby food; and
48 423 kg of hyglene fems. Disiribetion will contizos through the winter.

Shalter & Camp Meragemont

Recomsiruction of the Elderly Home in Petringa s expected to be compleied in Jansary.
The cficial apening ceremony will take place an 19 January 19960 Capasiy @ st ot 18
eeects, 100 of which will be available for the cars of elderly remainees fromn the F3N; e,
bemeliciand: of Operilan: Seve Lives,

Social Welfare - Medical

Social Service-was provwided 1o beneficiaries in the [omner sectars Morth and South (FSNS)
throagh the wark of Mokile Teams (MT). An average of seven 1o cight MTs were oul m
the field on & daily basts, mcheding Chaisimas Eve ond New Year's Eve, soarching for and
assisting the mos! yulnerable in the remate villages of the PSS, The MTs also took part in
the micro-distribution af the respective bilaloral programmes, under the umbeella of the
Iecal CRE branches.

Sinco the MTs began their wark an 06 Movembar 1995 and through b 13 Jewsary 1556,
W18 viits were carmied ool and 2237 persors were assisied. (O the 2,237, 5-10% & I
necd al instilutiomalisation, whale B0 require medical and wirier aasistance io survive.

Aoiean fAcmen: b LufiEa 37 fioor Phoma § feleibe’  O05-(T41- £90 155 Fax f Tedefaa-  OOS- (END- G132 138
H\NE] Famenh  Mrreiin
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Since mad-Decamber, Technical Teams (TT) in koth seciors have been involved in winler
ammslance 10 lhase beneliciaries klentilizl by the MTs &= tru:'mg in nced ol 1L The TTs are
responsible for joumeymen work; i small repairs on broken windews amndd doors and
fircwond preparalion. (statbstics will b available next mondh)

Al the Geriatric Care depariment in the Knim hospital, there are 53 cldedy people. In
co-operstion with e Socal Service MTe, 13 bensficiaries in nesd of medical tnestment
wiere Lranspocted to the Enin hospital. O the 55 people scoomemodated in Petrinja’s Heme
for Elderly, 31 are there as @ result of Qperation "Save Lives”. Patients in need of medical
gitention are forwarded o tue Petrinja hospital.  In cc-operation with the Logistics
Drepariment, 1w institulions (Knin and Pelnnga) were provided with sheets, blankets and
ealing s=ts. Furthermore, 10 sets of basic medical eqoipment (medical hag, stethoscope,
atoecope, sphyngomanometer, examinstion lamp, transporishle EKG) were dispensed o
rrdscal bearme m the feld.

The donation of the Auvstrian Red Cross (disinfectants, drugs, adult diapers and other
consumable medical supplees) was dstrbuted 1o Petrinp Due o road closares, Knin's
allatmert of the domation was not delivered; it will be received on 08 Janoary 15596,

In co-apezatian wilh WHC, a ane manth's sapply of msulin and diabetic supplies for 10
bezneficiaries in the Fonmer Sector Monh was provided by the Faderation,

PROBLEMS ENCOUNTERED

While the security of the remaining popalation m the former Seclor South has improved as
& resuli of incressed police presence, the sitoation in former Sector North has deteriorated,
The Mobile Teams repost thal buming of bouses, looting, threalening condoct by sobdiers
still oecur an a regular basis in thal area,

Some areas - Dwvar, Kostagnica, Donji Lapac, Orafac - ae diffecull to acoess dse 1o poor
road conditions and were restricted until recently due 1o security reasons.  As a resull, the
needs of the pepulstion in those aress have been unable to be addressed adequatsly, ard in
SOHTIE: Cascs, nod Al all.
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MEDICAL CARE WITHIN THE SAVE LIVES OPERATION
FROPOSAL

L SOCIAL WELFARE CRITERIA - person living in remote anca
« living alope 7
- low af i incomme

1. CATEGORIES OF BENEFICIARIES QUALIFYING FOR MEDICAL CARE:
A)L_HOT (RELY)

Emerpency cases: a) emergency transporiation {stroke, cardiae infarct, renal
insufficiency, acuts psychosis, eic.)
b} specialist check up (mesp. tumours, cardiac diseases, diabetes, TRC,
ete.}

Agtion: &) emergency evacualion o the haspital (hospitalisation) & referring o
the responsible physician
b referming 1o the responsible physician, referrals and therapy:
laboratory, BTG, medication, specialist check up

Taken by: Medical Field Officer {co-ordination)
Reaponsible physician from PHCU (referrals and prescrptions)
Ambulancs (fransportation]
B} ATTENTION (YELLOW)
Casies: All elronicle eardiae, renal, gasinic diseases, acute infecliong, apen
wound, bad-ridden, edc.
Action: Begular visits {within 2 maonths)
Medication, dressings, follow up (event. transporiation for specialist
check up)
Taken by: Medical Field Officer (co-ordination)
IFRC Doctor in team (info to the responsible physician
Ambalance {transponation)
) COLD (BLUE)
Casas; varions: rheumatizm, catarsel, sight difficulties, mobilioy difficulties,
Action; to be referred by social teams if medical atlention is required (vellow -

red)
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From MEDICAL DEPARTMENT

Subject:  FORMER SECTORE MORTH AMND SOUTH -
BENEFICIARIES & COMMUNITY ASSESSMENT

Date,; 0297
F5M F58
MO, MEDICAL CASES-BENEFICIARIES 972 1411
(provided with med. assisstance) (190600 - DLAAAT)  (1902896- DL0ZET
TOTAL= 2383

DIAGMOSIS
Hypertension 419 462
Cardisc disesses 126 155
Pulmonary diseases 108 131
Rheumat. /\Onhopaedic 139 Ef |
Dhabstic patients 58 &7
Neurplogicsl (brain strokes, epilepsy,

parkinsomsm eic ) T gl

Hearing & eight problems 549 Fit4]
Psychiatry {psychosis,alcholism, dementia) 56 TS
astric diseases Lt -
Urinary & gental discases 63 T8
Insuff. bloed circul {thromb. ulc cruris) 4 B2
Carcancams (vanous) 29 42

{* significant number of patients suffer from o of more mentioned diseases)

NO. CASES REFERRED BY

MSST 4% 40P
OTHER NGO 25% 35%
PHCU - DOCTOR 350 2584,

NO. OF MED. ASSISSTANCE -

TOTAL= 3877 1621 2256

(19M0606 - 01/029T)  {1902/96-0102/97)
HOME YISITS - 2681 1024 1657
TRANSPORTATION{various) = 1 194 507 500

m0. OF GIVEN MED. ATTENTION-
TOTAL=&125 2553 1572
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MEDICAL STAFF [N SAVE LIVES OPERATION AND THEIR DUTIES:

L _MEDICAL FIELD OFFICER

Co-ordinse work of medical staff involved in the eperation by producing weekly plan in

co-pperation with 5WD and responsible physcians fram PHCU. Qrganising all necessany
check ups for red and vellow catepory. Compiling and analysing lists of beneficiaries in

medical care

Responsible to: Project co-ordinator
Programme co-ordinator

L DOCTOR [N MOBILE TEAM

Joining one of the SW tzams (according to list of medical priorties) with exception of FIEST
wigil b unknown asea (prionity - triape),

In charge of regular (vellow, blue) follow ups (iriage, check up, medication).

Identifying cases requining atenfion o emergency are,

Respansible to: Medical Field offices
i RESPONSIBLE PHYSICTANS
In close co-operation with field officer : ordering transpartation, exam referred patients,

ardering therapy, refemals, pecformimg hame wisits

Responsible to: bdedical Fizld officer



SAVE LIFE

Cliah
BT :
|
I
e
Republic of Croatia
Ministry of Internal Affairs
Police Sector

No: 511-01-12-413/96
Zagreb, January 4th 1996

Office of the President
Advisor to the President for Humanitarian Issues
Slobodan Lang, M.D.

Dear Sir,

With regard to the implementation of the action "SAVE LIFE", we would like
to inform you that the Ministry of Internal Affairs has been meeting its obli-
gations within co-ordinated efforts

to extend aid to the population in the liberated areas of the Republic of
Croatia.

Related to your letter of December 22nd 1995, we can provide you with the
following information:

- our Police Departments of Split-Dalmatia, Sibenik, Zadar-Knin, Karlovac,
Lika-Senj and Sisak-Moslavina, as the constituting units of this Ministry, have
been fulfilling operational tasks in the area where the action is implemented.
- we have been fulfilling our tasks since the beginning of the "Storm" cam-
paign. The presence of police officers in the liberated areas has been mani-
fested in constant patrolling. We have protected the lives and possessions of
our citizens, prevented the violations of public order and performed other
kinds of police work.

- we have co-operated with the local authorities and humanitarian organisa-
tions active in those areas, and assisted them with the implementation of the
action "SAVE LIFE".

The Ministry of Internal Affairs has contributed to the implementation of the
action by considerably improving public safety in the whole area.

With respect,
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Republic of Croatia
County of Sisak and Moslavina
Prefect

Class: 815-01/96-01/02
Entry no: 2176-96-1

Sisak, January 18th 1996
Republic of Croatia
Office of the President
Slobodan Lang, M.D.
Advisor to the President for humanitarian issues

Reference : Accommodating abandoned persons in the
liberated area of the County of Sisak and Moslavina

Immediately following the "Storm" campaign, the Serb leadership organised the depar-
ture of the Serb population from the territory of Banovina. There were 1600 persons, most of them
elderly, who left the convoys and expressed their wish to remain in Croatia.

Their temporary accommodation in schools, old people's homes and similar institutions
was organised by the County Office for Labour, Healthcare and Social Welfare and the Public
Services Department, in co-operation with the mayors and local civil leaders in the liberated areas,
the Social Service Centre, the Office for Displaced Persons and Refugees and the Red Cross.

The Public Services Department, together with the County Office for Labour, Healthcare
and Social Welfare and the Team for Psychological and Social Aid have managed to put up about
forty ill, bed-ridden and old persons in the old Petrinja hospital. The rest of the old population will
be taken care for / housing, humanitarian aid etc./ by the Social Service Centre and the Red Cross.

The Red Cross has delivered humanitarian aid on four occasions, and it has also taken
part in carrying out the survey on the basis of which the elderly were put up in the Petrinja old peo-
ples' home.

As instructed by the State Fund for Social Welfare, the Social Service Centre has carried
out a survey, with an aim to state the total number of the old and establish the social standing of
those in need of accommodation. The population surveyed received financial aid at the amount of
200,00 HRK. Almost all those persons possess required documents ("domovnica" and identifica-
tion papers), so that the provisions of the Law on Social Welfare will apply to them, as well as to
all other persons in need.

The Red Cross branches in Sisak, Petrinja and Glina should be equipped with vehicles,
while the number of employees in social service centres should be increased and the centres them-
selves financially supported.

Yours truly,

Prefect of the County of Sisak and Moslavina
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ﬁﬂm Republic of Croatia

m @ Ministry of Foreign Affairs
m g Office for International Law, Human Rights,
“'!ILI!-"'I Ethnic Minorities and Emigration

Human Rights Department

Ministry of Defence

Ministry of Internal Affairs

Ministry of Justice

Ministry of Administration

Ministry of Labour and Welfare

Government's Office for Displaced Persons and Refugees

Reference : Latest report of the UN Secretary General on the state of human rights in the liberated areas of
the Republic of Croatia

We are submitting the latest report of the UN Secretary General, given on February 14th 1996,
regarding the state of human rights in the liberated areas of the Republic of Croatia. The report was done
in keeping with the Presidential statement of January 8th 1996, which instructed the Secretary General to
inform the Security Council of the measures undertaken by the Croatian Government concerning the
Resolutions 1009 (1995) and 1019 (1995).

The report deals with the period form the beginning of December 1995, to the end of January

1996. In a few instances it refers to the Croatian Government's Report on the implementation of the Security
Gouncil Resolution 1019 (1995), which had been submitted to the General Secretary.
In general, the Report is favourable for Croatia. Vital to the Report is the statement made by Mr. Ghali that
the cases of the violation of human rights observed in the last two months in the former sectors in Croatia
were significantly reduced in number, compared to the period immediately after last summer's military
operations. (item 39)

The Croatian Government was commended for its efforts put into meeting the needs of the elder-
ly Serbian population for humanitarian aid, and the legal measures introduced in order to protect the human
rights of the citizens of Croatia.

Since these initiatives have produced such a favourable impression, we believe that this Report
will influence the Security Council to refrain from further condemnation of Croatia related to the state of
human rights and even remove this issue from its agenda.

On the other hand, we should neither overlook nor underestimate some unfavourable judgements
presented in the report. They are related to the insufficient presence of the Croatian police forces in the for-
mer three Sectors, the differences between the number of the cases of murder and the breach of human
rights presented in the reports made by the UN observers and those made by the Croatian Government (
most of these cases were neither investigated nor sent for trial), the problems the Serbian population had
with receiving humanitarian aid, the difficult situation in Kupljensko etc.

In spite of the fact that this report is likely to bring about a release of the pressure exerted on
Croatia by the Security Council, some of its parts lead us to the conclusion that international humanitarian
and human rights organisations will continue to hold their attention on Croatia.

Therefore, I strongly recommend that the competent Ministries should continue with observing
the protection of human rights, especially in the liberated areas, collecting relevant data and presenting
them when required.

This way we would like to extend our thanks to those who participated in the compiling of the
Government's Report, which was the basis of the latest Mr. Ghali's Report.

i
Yours truly, _,a{._*:--":. ""R mer. Dt Simomenid
(7 iz T e o r
[+ [BiH] g wewamTm ¢
o TR IR
AL
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EUROPEAN COMMESSIIN

ELIRDFEAM COMIP LINITY MUNARITARLN OFFACGE
- Enm £

Zugrat

The European Community Humanitarian Office - ECHO invelvemant in the
“Save lives” aperatlon 1

Since 1992, the Eurcpaan Comemunity Hurmanitasian Oifice JECHD i present in
the area &8 the major key donor to the Repubic of Croatia, wnfil 11°  of May
1988 through the Ewmpean Commmunity Task Force /ECTF and as from 1% Juna
1956 direclly as ECHO,

i s ECHO policy to be the first one on the spof in order 1o ease the sulfedngs of
the noady population.

A the lirme of the “Storm * aclion in Crostla, August 1888, the European
Community Task Force/ECTF was on behalf of the European Union and ECHO
respansible for and iImplemanting the humanitarisn essistance in Croatia,

ECTF rapidly responded on the humanitarian crisis which emerged aftar the
“Starrn” oparatlon as well as met the requests addressad from the Croatian Red
Cross concarning the food assistance lo the area.

Indesd the “Storm action” causad a massive fight of most Serb population living
in the amea. However a significant number of peopls remained in dispersed
araas, isolatad mainty because of their old age and sickness,

The two areas wene divided In Morth and South and ECHO intereened with fwo
MNGOs, already active in Croatia, respaclively "Equilibre” and MPDOL .

It also has io be undedined that ai thad time the ECTF in coordination with tha
Croatian Office for Displaced Parsons and Refugees/ODPR was responsible of
proviging food o refugess and displaced persons in the non-occupled sreas of
the Republic of Grostia.

Soon sfter the miitary oparation was finished, the Croatian Red Cross opened
local offices in the ansa liberated by ° Storm® at that time UNPA Sectors Morth
and South, and requested ECTF supported by ECHD, for food assistance,

The response was rapid - tha first food assistance was senl already an 18
August 1935 to Dmis | South) as well as on 21% August 1o Sunja { Norh).
Afler the complete net of Red Cross Offices was spread in the area, the
complate area was cowered and incleded in the Direct Food Ald essistanca

Wihanostiesa 35, 90000 Zageeh, Camatia, Phone: =335 217 45 50 B8l
Fax- A5 30 455, Food Akl Fax- 45 51 B48; E-mpll; scho@iab ssl e
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Tha ECHO funded paycho social NGOs "Oxfam” and “HelpAge® were prasant (n
the area, one wilh counselling centras in Vojnic, Vrhovine and Knin, while
“HelpAge™ | supported by UNHCR offered the assistance to the acute neads of
alderly who stayed in the Sector South.

When the coordination for the “Save live" operalion was established,
ECTRIECHD supporied it and joined iL

The ECHO support for the operalion targeied fo help elderdy Serb remainess
was focused in providing two mobile teams capable fo meach eddary and
abandoned beneficiaries,

Tha first "MPOL® and *Equilibre” contrect for the suppoet of the "Seve live”
operation covared the pedod from 1* December 1985 until 31" March 1856
These contracts wera renewed sccording be the ECHO budgst perad in order io
raintain the continuity of the sction which is now stil engeing,

&t the baginning, two “MPDL" and “Equilibra” teams wera monitoring as wall as
implemanting the micro-distribution of the Red Cross parcels (Swedish Red
Cross at the Morh, Danish Red Cross n the Sowlh) o the mest sulnerable
individuals, mainly eldedy remaineas in bath former Seclors,

These delivenas ware at the baginning made by 4x4 wehicles dua o the bad
read conditions and solation of the vilages from the maln moad and inhabited
pleces, which means the each parcel was and still is taken 1o the doonstap,

&g from 17 May 18096, thres eams of manilors by each arganisation wene sei up,
ECHO financial supgor o these NGDS for carmying out these specific operation
until 31 March 1987 is in total of ECLI &09.400 { approx. 1,378 milion Garman
marks. .

Fagreb, 10 Fabeiary 1897
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REPORT ON THE IMPLEMENTATION OF THE ACTION
"SAVE LIFE"

This October the International Federation of Red Cross and Red Crescent
/IFRC/ initiated a humanitarian action to aid the population found in the lib-
erated areas of Croatia. The Croatian Red Cross /CRC/ joined the action
which was entitled "Surviving the Winter".

On the basis of the questionnaire "The Quality of Life of the Old and
Abandoned ", CRC and its local branches, especially those from the Counties
of Zadar and Knin, Sisak and Moslavina and Karlovac, carried out a survey of
the population found in the liberated areas, together with the Ministry of
Labour and Welfare and the State Fund for Social Welfare.

The stated institutions were also assisted by the CRC branches from,
Zadar, Obrovac, Sibenik, Drnis, Sinj, Knin, Biograd, Benkovac, Ozalj, Vojnic,
Sisak Dvor, Jastrebarsko, Vrginmost Duga Resa and Slunj.

The collected data was a basis for providing medical, social and human-
itarian aid. The results of the survey indicated that about 20 percent of the
population, being old ill or infirm, was unable to take care of themselves, so
that they were accommodated in the Petrinja old people's home and a ward
of the Knin hospital. Those who remained in their homes are regularly pro-
vided with humanitarian and other kinds of aid by the Red Cross and by so
called "mobile teams" of IFRC, ICRC and ECTE

Humanitarian aid for these areas is provided through IFRC by the Danish
and Swedish Red Cross. The beneficiaries are :

- the population found on the territories of Banovina, Kordun, Lika and
Zagora after their liberation

- refugees (mostly from the area of Banja Luka) who were residing in
deserted houses

- returnees

The action is expected to last from December 1st 1995 to March 31st
1996.

The action deals with distributing single food packages, flour and hygien-
ic family packages.

Four distributions of food packages with flour have been planned /20.000
packages and 160.000 kilos of flour/, as well as one distribution of hygienic
packages /20.000 packages/.



SO~ 25 \ O30 1.1 S
Gontents of the food package Gontents of the hygienic package
Sugar 1 kg Toilet paper 4 rolls
0il 11 Soap /100 gr/ 2 bars
Tinned cheese 300 gr Shampoo /250 ml/ 2 packages
Pasta 500 gr Sanitary napkins 20 pieces
Salt 200 gr Toothpaste /75 ml/ 1 tube
Yeast 7x11 gr Detergent 3 kg
Detergent 400 gr
Soap 200 gr

Since there are about 35.000 people in need of humanitarian aid in
Kordun, Banovina, Lika and Zagora, the estimated monthly amounts of the
bilateral programme have proved to be insufficient for meeting their require-
ments. Moreover, distributing humanitarian aid to returnees was anticipated.

Therefore, in co-operation with ICRC and IFRC, it was demanded from
ECTF to provide aid for 15. 000 people not provided by the programme, which
they accepted.

We have been informed that ECTF is bringing food directly to the store-
houses of CRC. Most CRC branches have undertaken to distribute food pack-
ages and flour into remote villages and settlements, while the other kinds of
food are distributed in towns. It is important to point out that the "mobile
teams" of the above mentioned international organisations have been
involved with the distribution, aided by the representatives of local CRC
branches.

The secretaries of local CRC branches are charged with contacting CRC
administrators and arranging the arrival of the mobile teams that CRC is in
direct contact with : Equilibre, MPDL /ETCF monitors for food programmes/
and the Danish or Swedish Red Cross.

During the course of the action, CRC holds regular meetings with the
ICRC and the IFRC, in order to co-ordinate and control the implementation of
the action.
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LIST OF PARTICIPANTS

Information meeting, Apnl 9, 1997

AUSTRIA
FRANCE
GREECE

ITALY
NETHERLANDS
NORWAY

GERMANY

LLS.A.

SWEDEM
SWITZERLAND

UK.

Oifice of the Presiden

CRC

Mr. Andreas Stadler (Depuoty io Ambassador)

H.E, Mr. 1), Gaillarde

Ms. Natacha Amdonovska (Anache Tor hum. alfains)
H.E. Comstantin Yermeostopoulos

H.E. Franceaco Olivien

H.E. Jozef Scheffers

M. Toril Langlete (Second Secretary)

H.E. Volker Haak
Mr. Georg Olbrich (Third Secretary)

Mr. Hobert Finn
M, Martha Patterson (Palitieal Offices)

H.E. Sane Damelsson

Mz, Vikitoria Flodh (Secand Secretary)

H.E. Peter Troendle

Mr. Julian Metcalfe (Deputy Head OF Missioa)

M. Mina Gardner (Humanitarian Affeirs Officer)

Mr. Per Winter {Special Eavay 1o EC for the RC)

L. Elobodan LBﬂg {Advior on Hemanilarias A ffis)
Dr. Menad Javomik (Frecetive President)

Mirs. Silvana Eadowanovié (Save Lives Co-ordinator)
Mr. Sten Swedland (Head of Delogation)

M. Sabina Skottke (Social Wellare Co-ordSnabor)

[ir. Birela Dobrid (Repatriation Linisoan Offcer

. Podona Bencun-Ciume) (Healil Co-snilinarar)
Mr. Farko Cifmar {5ave Lives Co-opdinaor)

Mr. Stjpepan Malovié (Infemmarion Officer)

INTERNATIONAL FEDERATION OF RED CROSS AND RED CRESCENT SOCIETIES
DELEGATION IN CROATLA

Floripans Andrafeca 14, HE- 10000 Zagreb, vzl 306000, fax. 5342251



SAVE LIFE 1 41

MINISTARSTVO RADA 1 SRCITALNE SKREI VLLADE REFUBLIEE HRVATSEE

MINEFTR ¥ OF LASOUR AND SOCIAL WHELFARE OF THE GO VERNMENT OF
THE REPUBLIC OF CROATIA

II
i

MEBUMARODN A FEDERACTA DRUSTAVA CEVENOG KRIZA 1 CRVENOG
POLUMIESECA, DELEGACUA U HRVATSEOQS {u daljnjem teksta Medumarcdna Federcija)

INTERNATRONAL FEIDERATION OF RED CROSS AND RED CRESCENT SOCTETIES,
N RCEA THRON IV CROATIA (farther rofermed fo ax The fsforasiross] Federaifon )

i

el

HEVATSEI CRVEN] KRIZ
CROATIAN RED CROSS

sklopili su sporasarmo dana 27, stsdenog 1993 sl jededi
have stipulated, oo the day of 27 November the followdog

SPORAZUM O HUMANITARNOT SURADNIT

HUMANTTARTAN OO-0FERA TTON ACREEMENT

Imajusi v vidu tefko stanje starih i nemodnih asoba na podnadjima bivizh sektora Sjever 1@ Jag -
Banovime, Like § Eorduna, o vva¥avajudi nopore Viede republike Hrvalske za profanje
djelstvomes pomedd za njiheve prefivijasanje v nadolazetim @mskim wvjetima, uvodno
stranke suplasne aiveduju da je predmes ovop Sporasuma HUMANITARMA SURADMNIA
wated istih, 4 ko fe ose o naravd provodili fedi imstitecionalnog zhringsvanja starib i
remednih osoba, vz svrhu Rilne asipuranim kapacitelima.

Hawing fo mied ohe eritical comdition of the elderfy amd absndomed persons fe the ares of the
frrmrer Fectors Mordy aod Sourk - Bavowies, Kordes sod Li, amd respecting the efforts of dhe
flovermument of the Ropubiic of Crostia for providing ao efficiear belp for their survival fo ohe
fortheoming winfer conditions, e above-mentiomed pardffes agree thed the swlject of this

iy HUMANITARIAN OOOPFERATION, which will be realised frough provision of
insifittacal care for the cliderly and sbandonad perfous i aprdly {s6° diheil a m civita for thal
PATNEEE,
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Aricle |,
i

Hmwﬁhnamjamudmupuumhﬂiimndumq:pﬂmmmwnﬁtﬂ:mm-nmfn
& slarum 1 napufienim osobama koje se nalaze na podrefju biviib sektora Sjever 1 Jug -
Banovine, Like i Korduna prafiti mogoénost odgovarajudep smjeitaja u instiucijama w2 skib o
starim i nermaénim csebama, te da de se o swha hitno esigurall ukupno oke 200 kreveta, od
ﬁq,lukn]ﬂ]unqmmhljﬂﬁﬂ;ﬂmhuﬂjmihu%hji,lnﬂllknﬂphjbﬂlnjﬂ{uhlnm

The Mumanitarien eo-operativg stated i dhe presmible and foinodeetion of el Agrocarens, will be
realived iw gk & way so dhat the ey and sbaadomed pereons i the forner Sectors Movth s
Frath - Barovina, Kordme sod Lika sre given sdequeie scoormmodefion v bsifarifons for care of
eiderly and dizabled persons, and wgently provkde 2 fotal of 200 beads S thar porposs, ol af
wiltlede 100 i e renovased Home for elderdy o Petrinfa and the rost in die Bospital in Knda,

Stranke potpisnice ovog Spormzuma suglasne suoda G stare i mapultene osobe ko budu
smjedtene 0 Dam Umirovljenika v Peirngi 1 dio bolndee v Kniso dobiti odgovarnjofy skrb i

njegu
The signefory parties agree Bl the eldery and abandoned’ persores ther will be fostfinnronslived i
ﬁﬁﬁm&mﬂﬁlMﬂfﬂFWNﬁm will recefve adeguare care
lanak 2.
Artici 2.

I]'-T-:dumm-ina Federacija i Hrvatski Crvend kril & suklsdno peogramima hamanilame pomod
te nafelima Medonarodnog Pokrets Crvenog kriks i Crvenog palemjeseca pomofi ostvarenje
prograna shrinjavang starib 1§ napuitenih asoba, te fe u io svrhe poduzeti slijsdede:

The Imfermational Federsfion and the Croatfan Red COrose el lo scoordeace with Bbumeaiizrian
belp progremmes and principfes of e Bed Croer aod Red Crosceat Movemens, supmart
reglisaiion of the programme o bafp to the addardy and abandaned pevmons sod' Sherelore mederfate
e following:

a)  diglomitno finencirati obmowo Dorsa wmirovljenika w Petringi, na temeljo uskladens
tehnidke dokumentacie predodme od sirane Republifkog Fonda socijalne zadtite i to u mmosa
od 170,000,000 CHEF ,

al  partly fraecs the rerovation of the Fome for eldedy in Petrigfa, in sgrecment with e
coordireled fechnical documentation subrritfed by the Ropoblic Fond for Seciaf Welfare, lv the
ammouns of FR0LENTCHE,

b} dobaviti medicinsku oprema i sitni inventar za skrb o starim osobama, na temelio
specifikacije potreba predofenc o strane Republitkog Ponda socijalne zaltite, v iznoss od
100,000 CHEF |

&) provide medical eqeipement amd suppliag fBr cane of 200 elferly porroas, confrming ghe
?-guinﬁg}m'mmwa;m Repulilic Fund for Focial Velfar, saf fo dbel sisunt o
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£} u skladu 5 popisom neophodng potrebnog osehlja dostavljenag o strme Repoblifkog
Fonda socijadne zadtite snosili celokupne trofkove plafa, koo 1 doprincse za 25 cocha
odgovarajodih kvalifikecija, koje fe biti zaposlens putem Hrvatskog Creeneg krifa za rad o
Do wrrisay] jendken u Petrinji | bolnbci o Kning, za vremenski pericd od 4 mjeseca, radisnajud
o dana njihova zapoeslenja, o iznosu od TOO00CHEF,

b bwmmmﬁhmmmamﬂm
Frad for Socil Welfare, fnadee the snlaries 25 well a5 the contrbations far 25 qualified staff
that will be employed by the Crodtan Bed Croes, and work fs the Home for elderdy in Peirinia

amd Katg bospiial fow 8 period of & months, starting fom the day of eoplopment, o dhe amount of
T KT R

d)  dodatno osigurati do 4 socizaing djelainika, koji & [.w!au]mmé korisnicima ustanova u
Petrinji i Kninu v okviru Sacijalnog programa Hrvatskog Crvenog krifa

o addivfomally provide op o 4 social workers, thet will providls assisfance fo the beneffcinnes
o e Fastifmifons de Petrfefs and Kode, withio the Croatien Red COross Social Wedfne Programme,

e} osigurabi hgijenske potrepdtine u okvim tekaleg humsnitamog programa Medunarodne
Federacije | Hrvatskog Creencg krifa w200 osoba w rapdoblju od 4 mjeseca

&) prowide kyglene Sems for 280 persons through the cumremt humanitarian programme of the
Intermativral Federalion aed the Crostfan Red Cross, For s period o 4 modie,

Clanak 3
Aurixcle 3.

Stranke suglasno utvrdujo da je nesitel] realizaciie cielobupoog projekia mavedence v CLI
ovng Sporamama Ministarstve rida i sooijalne skrba o saradnji s Medunarodrom Federscijom i

All pastics agree thar the party respossible for the project realization stated lo A D of thiz
Agroemeat is The Mimistry of Laboor ard Soctal Wellfers, i co-operation wath the fotemaliomal
Faderzsion sad the Croatfan Bed Cross.

Binistarstvo rada i socijalne skrbi je suglasno da fe se podugeti sve ostale potrebne aktivnosti

ma razind Visde Republike Hrv: Hrvatske, te_fupanijske i lokaloe uprave, kako bi navedeni
kapaciieti Bili stayljend u upotrebu u najkratem moguéem roku.

The Mindsing of Labowr and Socizl Wellare sgrees fo undertake 2l otber pocossary acifvilfes af
e fewel of The Chovermment of The Bepebhlic of Crostfa, comely aoo’ focel swtborifies, fo puf the
ameativeed capacilios fale e ax soon as postiiile,

Mlinistarstvo rada i secijalne skrbi suglasno je, da &e se poduzel sve potrebne radnje kako bi s

nukm isicka periods od fefid mjesecs, oschblje peophodne 23 nogmalen rad Do
|E"."|h u_Petring i-dijcla Enipske IuiluF;. koyie, peostore. Ge hifi smjeliene stare @

nEmbine o 2be, 2aposlils u okt ina piolrama Feg bl £ b wweialng Sullile.
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The Miwistry of Labour avd Focfal Wellire sgrees thar alf pecessary solivities sod measures will
be faken fo provide thal after expiration of the period of four mooths the feeded gualiffed staiT
mecessary for the sormmal Arrciioaimg of the Soave for elderly o Peiringa 2od part of the haspital in
Kinin iz eemployed within the programme of the Republic Fumd S Social Welfane

Stranke su suglasne da fe Madunarodna Federacija | Hrvatskd Crveni krill imati pravo uvida a
natin odabira korisnika, koji ée so odvijali u skladu & osnovnim malelima medunarodnog
bumanitarmog  prava, fe nafelima 'Huﬂu.nm-ng Pokrela Creenog knEa 1 Crvenog
polurmnjessca,

The partics agree that e Intermatiooal Federatton aod the Croatine Red Cross retain e njght fo
fogpest e pelectfon of beneffcivnes, wlich will be done o acconlmece willy dofermatronal
Ffurnanitarizn Law and the basic privcipies of the Red Cross sod Red Crescent Movemeat.

Clanak 4,
Article 4.

Stranke g suplnsne da fe se osobama korisnicima Doma wmisovijenika o Petringl 1 dijela
|:r|:r|.|'|.iuc|.|Kﬂhmwu!aﬁmpﬂmhurﬂ:pi:hﬁ,'hninﬁgumﬁuvapmvau:ﬂuh:
postojeden propisima 1 Ustavom Republike  Hrestske, te nafelima Medunamsinog
humanitamog, prava, a poschice da &e korisnbel irmatl pravoe na besplainu medicinsku skrb |
njegn neoviano o socijalnom, odnosno adravstvenom osigurana, sdgovarajuéy broj obroka,
pravo da po svoje) esobnoy  voljl napaste Dom amirovijenika ili belnice u Kninu u kojima
borawe, prave na slohodan prijevoz u i iz Doma § bolmee v kofima borave, pravo ma poajeta,
kao i sva ostala pradmnska prava, nkljufiva i oon koja se odnose na njihovie privalng svojin,

The parties agree thar the berelfeianies of the Home for elderly fn Petringa and part of the Knin
| will be given ail the meeded Belp and core amd rights aceording se the exining regpelifons
mdﬂﬂm?ﬂﬁ:uaflkﬁ:pmﬂk'nfﬂuﬂluwuﬂumﬁuhmlmﬂﬂmbw
expecially: froe medival care regardfees of thede soctdal or bealh fosuance; a right fo the adegreate
amber of meals; fo lexve the Home for eldedy or hospital @ Knin oo their foe wall; See
franmsportation o and Goa the Geility they are iny dhe might to be viaited; and 2ll oher cfvil rights,
fecimding Hhoge concerming dhefr privale propeny.
Clanak 5.
Article §

Stranke su suglasne da $2 se provedba aktiviost navedenih u Slanku 2., 12 sva pitnja Eoja nisw
utvedena ovim Sporasumom rpefavatl zaschbnbm pravioim aldima, komplementamim ovom
Sporazamuy,

Tihe partics agree oval alf fovues poi reguiated by thiv Agresment will be seftied throogh additions!
trgad docmmends, cormpiormomiany o O A grooeoni.

Clanak 6.

Arfecie &
Crvaj Sporazum F sastavljen w fest isfowjeinth primjeraka, i o na hrvalskom | engleskom
Jeziko, od Pegn svaka strana zadrfava po dva primjerka

Thés Agrooment i made fn siv eguivalesr copies, fa Croatiar sed Foglick,  with esch parry
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Clanak 7,
Article 7

Stanke su ovaj Sporazurm proditale, te ga w znak pristanka polpisale 1 proglasile pravesaljanam
5 danainfim danam.

The partics have read this Agreement and placed their signature theresnder &3 2 sign of consent
Corripuenitly Hrix Agrecment becomes valid fou e date o sipeature,

LI Zagreba, 2T sbadenog 1595,

Fagred, 27 Movember [995.

Minigtarsivao rada Medunamdna Federacijo Hrvataki Creend krid
i a0 jalne skrbi dinaftava Creenog krika
i Crvenog polumjeseca
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OFFICE DES MWATIDHS UMIES A BEWEVE

UHITED HATIONS OFFICE AT EEREVA

LF L FS DRGITE OB LHORE CENTRE FOR MLMAN RIGHDS

1:
T a0 WHATIONS, DERLYE alan g8 Ml ik "ﬁ&%
T 4% STLHD B )

T gbeva | 01170 CH - T2y BUMLET 13
Torise - BEFIET Y

RLF. K"
L rmppt ey d g i

Tk Hranko Cula

FROM: Sasa Milogevic, TNCEIL, telffoax: 176 - 704
SLURIECT: ponwec starljlm osabama

DATE: i4 prosinac 1995

Postowani gospodine Culo,

P miedemn Leleefonshom doegovor. obavizdtavnm YVas da st dabdll
informaciju da s¢ 1 selima Vrhovine Gormje i Tugjensko (Fiitvice), nndaz
nekoliko starjih esoba koje su, uslijed vwwemenskih nepogoda odsjetens ad
swijeta te im e potrebna pomod (hrana, agrjev, lijekovi).

Mazalost nisam usplo stupdt v kontakt 8 goapodom Brajkovic &
Cenira za socijalnl md v Gospicu - nitko se e Javiia ns telefon.

Potvrdupem primitak fxa Kofim ste nam doestavill spiskove
napustenih, starjith osoba.

5 podlovanjein,
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LIST OF REPORTS
1 Reports of the UN Security Council based on the Resolution 112
No. 1019 - dated November 25 , February 14 and June 21 , 1996
2 Letter written by the Minister of Health , 114
Dr Andrija Hebrang , dated October 19 , 1995
3 Report on the care for the population , submitted by the 116
Government Office for Displaced Persons and Refugees , October 19 , 1995
4 Draft to the Project of Care for Abandoned and Socially 118
Insecure Population by Dr Tanja Vucelic , October 19 , 1995
5 Letter written by the Vice President to the Croatian 119
Government , Dr Ivica Kostovic , October 23 , 1995
6 Report on the activities of the Regional Office for 120
Displaced Persons and Refugees in Zadar concerning
the care for the civilian population , October 23 , 1995
7 ICRC data analysis with respect to the number of abandoned 121
persons per settlement , October 30 , 1995
8 Report on the assistance to elderly persons at the Counselling 122
Centre for Psycho Social Assistance to Victims of War , October 24 , 1995
9 Reports on the "Save Life" Action , submitted by the 124
International Committee for the Red Cross, December 12, 1995
10 Report submitted by Petar PaSic , Croatian Government 125
Commissioner for Knin , December 18 , 1995
11 Report: ICRC Vojnic¢ 126
12 Report submitted by the International Federation of 128
the Red Cross and Red Crescent Organization , December 1995
13 Letter written by Franjo Durica , Chief of Police , January 4 , 1996 133
14 Report submitted by Head of Sisak - Moslavina County , 134
Puro Brodarac , concerning the care for abandoned
persons in the area , January 18 , 1996
15 Information by the Ministry of Foreign Affairs about the Report 135
submitted by UN Secretary Boutros Ghali , February 19 , 1996
16 Report on the involvement of the European Community 136
Humanitarian Office (ECHO) in the "Save Life" Operation
17 Report submitted by the Croatian Red Cross on the 138
situation around "Save Life" Operation
18 List of international participants in the "Save Life" 140
Operation , April 9 , 1997
19 Humanitarian Co-operation Agreement 141
20 Data analysis of the Ministry of Labour and 146
Social Welfare concerning abandoned persons , December 1995
21 UNHCR Acknowledgement with respect to the 147

data concerning abandoned persons , December 14 , 1995
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Data Processing Centre of the Republic's Fund for Pension
and Disability Insurance - employees who have completed
the input of data

Kaja Bakali' , Adviser to the Minister of Labour and
Social Welfare
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REPUBLIC OF CROATIA
MINISTRY OF LABOUR AND SOCIAL WELFARE

QUESTIONNAIRE

ELDERLY AND ABANDONED PERSON’S QUALITY OF LIFE
(WRITTEN INFORMATION IN FULL DETAIL AND BLOCK LETTERS ONLY)

A - PERSONAL DATA
NAME AND SURENAME
PERSONAL IDENTIFICATION NUMBER
SEX M F
NATIONALITY
RELIGION
MUNICIPALITY AND PLACE OF BIRTH
PLACE OF RESIDENCE
CITY
SETTLEMENT
STREET AND HOUSE NUMBER
TELEPHONE

B - KEY FAMILY MEMBER (FOR THE ASSISTANCE)
SURENAME AND NAME
SEX M F
DATE OF BIRTH
PLACE OF RESIDENCE
CITY
SETTLEMENT
STREET AND HOUSE NUMBER
TELEPHONE

C - DEPARTED FAMILY MEMBERS

NUMBER

NAME AND SURENAME

SEX M F

NEXT OF KIN

TEMPORARY RESIDENCE

ANY CONTACT (YES-NO)
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D - ABANDONED PERSON’S CURRENT SITUATION
LIVING CONDITIONS (ENCIRCLE)
1 2 3
ALONE WITH FAMILY WITH OTHERS

HOUSING CONDITIONS (ENCIRCLE)

NO. DESCRIPTION ASSESSMENT
1 GOOD 2 BAD 3 NONE
1 HOUSE CONDITION 1 2 3
2 HEATING 1 2 3
3  ELECTRICITY 1 2 3
4  WATER SUPPLY 1 2 3
5 TRANSPORTATION 1 2 3
6  COMMUNICATION 1 2 3
7 MEDIA RADIO TELEVISION TELEPHONE
HEALTH STATUS

DISEASE (WRITE IN):

REGISTERED - INSURED (ENCIRCLE)YES NO

MEDICAL NEEDS (ENCIRCLE)

GIVE DESCRIPTION:

PERMANENTLY OCCASIONALLY
RECEIVING MEDICATION ? YES NO
MEDICATION REQUIRED ? YES NO

(IF YES - STATE WHICH):

URGENT MEDICAL ASSISTANCE NEEDED ? YES NO



e SOV L LIEEL
D - ABANDONED PERSON’S CURRENT SITUATION (CONTINUED)
SOCIAL STATUS
ANY INCOME ? YES NO
(IF YES STATE WHICH):
ENTITLED TO PENSION? YES NO
(IF YES - WRITE IN THE AMOUNT AND COMMENTS):
PSYCHOSOCIAL STATUS
EXPOSED TO:
TORTURE 1 - ONCE
2 - MORE THAN ONCE
THREATENING 1 - ONCE
2 - MORE THAN ONCE
ASSAULT 1 - ONCE
2 - MORE THAN ONCE
ROBBERY 1 - ONCE
2 - MORE THAN ONCE
SUGGESTION AND WISH FOR CARE
1. WISHES TO REMAIN AT PRESENT PLACE OF RESIDENCE
2. WISHES TO BE VISITED
3.  WISHES TO MOVE SOMEWHERE
4. WISHES TO MOVE IN WITH THEIR FAMILY
CITY: SETTLEMENT
5.  WISHES TO BE ACCOMMODATED
SETTLEMENT HOME HOSPITAL

6. UNABLE TO SUGGEST
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E - SOCIAL WORKER ASSESSMENT (ENCIRCLE AND DESCRIBE)
IN AGREEMENT WITH EXAMINEE'S ASSESMENT YES NO

(IF NOT, STATE WHY):

SUGGESTION - TYPE OF CARE (ENCIRCLE)
1. ABLE TO STAY WHERE THEY ARE

IN NEED OF PERMANENT ASSISTANCE
TO BE MOVED WITH NEIGHBOURS

TO BE MOVED WITH FAMILY

TO BE ACCOMODATED

SETTLEMENT HOME HOSPITAL

o1 = L

F - THERAPY

FIT FOR INDEPENDENT LIVING (ENCIRCLE) YES PARTIALLY NO

MEDICAL NEEDS - REQUIRED

1. REGISTER/SECURE YES NO
2. KEEP FILES YES NO
3. CURE YES NO
4. MEDICATION YES NO
5. URGENT CARE YES NO

HOUSEHOLD CONDITIONS - REQUIRED

1. INCOME YES NO
2. FOOD YES NO
3. CLOTHING YES NO
4. HEATING YES NO
5. HOUSE REPAIR YES NO
FAMILY REUNIFICATION

MESSAGES: YES NO

REUNIFICATION: YES NO
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F - THERAPY (CONTINUED)

ENTITLED TO:

1. CERTIFICATE OF CITIZENSHIP YES NO

2. PENSION YES NO

3. SOCIAL AND HEALTH INSURANCE YES NO

4. SAFETY YES NO

5.

6.

1.

NOTES/SUGGESTIONS:

G - SETTLEMENT ASSESSMENT (ENCIRCLE)

1. PUBLIC TRANSPORTATION YES NO

2. SUPPLY YES NO

3. ELECTRICITY - LIGHTING YES NO

4.  SAFETY YES NO
POLICE PRECINT YES NO
REGULAR PATROL YES NO
OCCASIONAL PATROL YES NO

NOTES:

H - REQUIRED INTERVENTION (ENCIRCLE)

1. MEDICAL (HEALTH CARE)

2. SAFETY (SAFETY IMPROVEMENTS)

3. SOCIAL CARE (SOCIAL CARE IMPROVEMENTS)

4. DISPLACED PERSON'’S OFFICE (FAMILY REUNIFICATION)

5. CROATIAN RED CROSS (MESSAGES, ASSISTANCE)

6. INTERNATIONAL RED CROSS (MESSAGES, ASSISTANCE)

PLACE: EXAMINER:
DATE: SIGNATURE:
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REPUBLIC OF CROATIA
MINISTRY OF LABOUR AND SOCIAL WELFARE

Mr/Ms:

Address:

Person:

REFUSES TO ACCEPT CARE DURING THE WINTER AS SUGGESTED BY THE REPRE-
SENTATIVES OF CROATIAN WELFARE INSTITUTIONS, ENCLOSED PLEASE FIND THE
CORRESPONDING STATEMENT. THIS IS TO INFORM YOU OF POSSIBLE HEALTH OR

SOCIAL CONSEQUENCES DUE TO THE REFUSAL IN QUESTION.

TAKING THIS INTO ACCOUNT, WE ASK YOU TO ACT ACCORDINGLY.

Signature:

Place and Date:
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MESSAGE TO A FAMILY MEMBER

NAME AND SURENAME: ADDRE

9]
9]

SOCAIL WORKER:

SOCIAL CARE CENTRE ADDRESS:

TEL/FAX:

DEAR:

I AM CONTACTING YOU TO INFORM YOU OF MY SITUATION AS WELL AS NEEDS.
I WANT TO KNOW ALL ABOUT YOU, YOUR SITUATION AND WHERE YOU ARE. REPLY AS
SOON AS POSSIBLE AND SEND ME YOUR ADDRESS.

I ALSO WANT TO TELL YOU THE FOLLOWING:

Signature:

Place and Date:
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LETTER

(IN CASE A PERSON REFUSES TO ACCEPT PROPOSED CARE OR ASSISTANCE)

Mr/Ms (SOCIAL WORKER)
EXPLAINED THE NEED TO MOVE TO ONE OF THE FOLLOWING ACCOMODATIONS:

PENSIONERS' HOME
HOSPITAL

FAMILY MEMBER'S RESIDENCE
OTHER:

B =

STATEMENT

* [ AM VERY WELL INFORMED OF GRAVE CONSEQUENCES MY STAY POTENTIALLY
COULD HAVE CONCERNING MY HEALTH AND SOCIAL STATUS.

I DECLINE ANY PROPOSED ACCOMMODATION OR CARE DUE TO THE FOLLOWING
REASONS:

* [ TAKE FULL RESPONSIBILITY FOR MY DECISION AND POSSIBLE CONSEQUENCES,
WISHING TO INFORM THE FOLLOWING PERSON OF THE SITUATION:

NAME AND SURENAME:
ADDRESS:

Place and Date: Signature:

NAME AND SURENAME:
MUNICIPALITY:
SETTLEMENT:
STREET AND HOUSE NUMBER:
TELEPHONE NUMBER:
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STATEMENT
OF A KEY FAMILY MEMBER
KEY FAMILY MEMBER
KEY FAMILY MEMBER
PERSONAL IDENTIFICATION NUMBER
SEX M F

DATE OF BIRTH

PLACE OF RESIDENCE

PLACE OF RESIDENCE

CITY
SETTLEMENT
STREET AND HOUSE NUMBER
TELEPHONE
ABANDONED PERSON’S PERSONAL DATA
KEY FAMILY MEMBER
PERSONAL IDENTIFICATION NUMBER
SEX M F

DATE OF BIRTH
PLACE OF RESIDENCE

PLACE OF RESIDENCE

CITY

SETTLEMENT

STREET AND HOUSE NUMBER
TELEPHONE

TO BE FILLED IN BY KEEN FAMILY MEMBERS SEEKING INFORMATION ON AN ABANDONED PERSON.

THIS STATEMENT IS TO BE FORWARDED TO THE FOLLOWING ADDRESS:

REPUBLIC’S FUND FOR PENSION

AND DISABILITY INSURANCE

10000 ZAGREB, 7, GJURE DEZELICA STREET
FAX: 01/434 101; 412 011
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PARTICIPANTS IN THE OPERATION
EMPLOYEES AND ORGANIZATIONS

LIST OF ORGANIZATIONS
PARTICIPATING IN THE
OPERATION

GOVERNMENT AND STATE
ORGANIZATIONS

President's Office

Ministry of Labour and Social Welfare
Republic's Fund for Pension and
Disability Insurance

Ministry of Health

Ministry of the Interior

Ministry of Foreign Affairs

Office for Displaced Persons and
Refugees

Office for War Victims

Parliament Committee for Human
Rights and Ethnic Minority Rights

RED CROSS AND
RED CRESCENT

Croatian Red Cross
IFRC

ICRC

Danish Red Cross
Swedish Red Cross
Austrian Red Cross

INTERNATIONAL
ORGANIZATIONS

UNHCR
UNCRO
UNCIVPOL
UNICEF
ECHO
ECTF
ECMM
EQILIBRE
MPDL
Humanitarian Section of Italian
Embassy
HELPAGE
Oxfam

OTHERS

ENEL - Split

PULSAR - Split

CARITAS

MERHAMET

SLAVONSKA BANKA - Osijek
IBL d.o.0. - Osijek
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Employees with Croatian Red Cross

No.

=W N =

16
17
18
19
20
21
22
23

24
25
26

27
28

29
30

31
32

Surname and name

Biograd n/m
Dujmovi¢ Ljubica
EsSkinja Ivan
Kula$ Branka
Tolja Nediljko

Bjelovar

Bemsic¢ Josip
Blazekovi¢ Ratimir
Cabrié Zvonimir
Farkas Durdica
Grgi¢ Svijetlana
Hrga Ruza
Jurkovi¢ Tlija
Kirin¢i¢ Senka
Kovacevi¢ Katica
Mrak-Jeli¢ Mirjana
Prka Mira

Cakovec
Karaga Zlatko
Labazan Petra
Lazar SiniSa
Lesinger Rudolf
Majnari¢ Goran
Paler Svjetlana
Peras Marija
Spoljari¢ Nada

Daruvar
Pupovac Otilka
Slivar Vlado
Tucek Vlasta

Drnis
Badzim Vinka

v

Culina Biserka

Glina
Rozankovi¢ Ivo
Sucec Mato

Gospic
Maljkovi¢ Radmila
Tomici¢ Ankica

Professional /
volunteer

volunteer
professional
professional
volunteer

professional
professional
volunteer
volunteer
volunteer
volunteer
volunteer
professional
professional
volunteer
volunteer

volunteer
volunteer
volunteer
professional
volunteer
professional
volunteer
professional

professional
professional
volunteer

professional
professional

professional
professional

professional
professional

33
34

35
36
37
38
39
40
41
42

43
44
45
46
47
48
49

50
51

52
53
54
55
56

57
58
59
60
61
62
63

64

Hrvatska Kostajnica

Dosen Davorka
[ksi¢ Vladimir

Ivani¢ Grad
Antolkovié¢ Stefica
Duh Ivan
Kunovec Vesna
Lovrecié¢ Vladimir
Lovreci¢ Zdenka
Mahmet Vlatka
Selaj Borivoje
Topi¢ Mira

Karlovac
Rozman Boris
Malcak Jadranka
Trgovcic Jadranka
Starcevi¢ Sonja
Holjevi¢ Bernarda
Bogovi¢ Renata
Vuckovié Ana

Knin
Culina Biserka
Grgic Tanja

Koprivnica
Jankovi¢ Zdravko
Remenar Cedomir
Smic Josip
Vrabelj Slavko
Mileti¢ Zoran

KriZevci

Pukec Stjepan
Stefanek Dragutin
Pukec Igor
Novosel Nikola
Mikulci¢ Ivica
Pani¢ Mirko
Jakrlin Marijan

Kutina
Bucar Marija

professional
professional

volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer

professional
professional
professional
professional
professional
professional
professional

professional
professional

professional
professional
volunteer
volunteer
volunteer

professional
professional
volunteer
volunteer
volunteer
volunteer
volunteer

professional
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69
70
71
72
73

74
%
76
77
78
79
80
81
82
83
84

85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108

109
110

Filipovi¢ Krunoslav
Mlinar Dubravka
Spicak Durdica
Zeman Katica

Ludbreg
Horvat Stanko
Smolci¢ Petar
Novosel Darinka
Kisicek Stefica
Zdelar Jasenka

Nova GradiSka
Pavlovi¢ Franjo
Car Almira
Macesic¢ Slavica
Pejakovi¢ Marija
Lali¢ Sandra
Svilar Zdravka
Figuri¢ Milica
Tomasi¢ Ksenija
Maga Leonida
Stanfar Jasminka
Krizmani¢ Stjepan

Novska

Banovi¢ Darko
Beg Josip
Bjelanovi¢ Blaz
Blazevi¢ Tomo
Bradasi¢ Jasna
Bradasi¢ Sanja
CumurdZi¢ Ana
Dvorzak Silvija
HadZiomerovi¢ Ankica
Tlici¢ Slavka
Jelinek Josip
Jovanovi¢ Alenka
Jovanovi¢ Renata
Juri¢ Ivanka
Jurkovi¢ Tomo
Karacic Ivanka
Mackovi¢ Ruza
Mati¢ Petar
Mihali¢ Melita
Prpi¢ Ljubica
Prpi¢ Zoran
Sejatovi¢ Slava
Sneperger Zeljka
Vistid Barbara

Otocac
Cvitkovi¢ Dragica
Modri¢ Zorica

professional
volunteer

professional
professional

professional
volunteer
volunteer
volunteer
volunteer

professional
professional
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer

volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
volunteer
professional
volunteer
professional
volunteer
volunteer
volunteer

volunteer
volunteer

113
114
115

116
117
118
119
120
121
122
123
124
125
126
127

128
129
130
131
132
133

134
135
136
137
138
139
140

141

142
143
144
145
146
147
148
149
150
151
152

Simatovi¢ Dragica
Vrhovci¢ Josipa

0Ozalj

Gvozdanovi¢ Marina
Kucas Sanja
Novosel Lidija

Pakrac

Ivezi¢ Verica
Lipusi¢ Buro
Lipusi¢ Ljubica
Lovri¢ Blanka
Mates Jadranka
Meringer Marija
0zegovic¢ Marija
Pavici¢ Jasna
Pintari¢ Zdenka
Sabo Ivan
Tomasi Ljiljana
Visi¢ Marija

Petrinja

Besli¢ Ana
Kovacevi¢ Ljubica
Malovi¢ Ana
Marickovi¢ Marija
Norkovi¢ Marica
Suci¢ Ana

Poiega

Brki¢ Ivanka
Cavar Vesna
Lukacevi¢ Dragica
Obradovi¢ Zeljko
Zadro Zdenka
Zelenika Ivanka
Zelenika Kazimir

Sinj
Omrcen Ante

Sisak

Basi¢ Tihomir
Belovarac Joso
Blazek Purda
Cimermanci¢ Katica
Cavlovié BoZica
Damjanovi¢ Josipa
Diner Marica
Grgurinovi¢ Zlata
Kastmiler Viktorija
Klopac Maca
Legek Ljubica

volunteer
professional

volunteer
volunteer
professional

professional
volunteer
professional
volunteer
professional
volunteer
professional
professional
professional
volunteer
professional
volunteer

volunteer
volunteer
professional
volunteer
professional
volunteer

volunteer
volunteer
volunteer
volunteer
volunteer
professional
volunteer

professional

professional
professional
volunteer
volunteer
volunteer
volonter
professional
professional
volunteer
volunteer
professional
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153 Marekovi¢ Purdica volunteer 195 Stefié Jasenka volunteer
154 Mulali¢ Mersiha volunteer 196 Stefi¢ Marija volunteer
155 Petrovi¢ Vladimir professional 197 Veres Stanka volunteer
156  Reli¢ Katica volunteer 198 Vugrinec Suzana volunteer
157 Spisic Tihana volunteer 199 Vukovi¢ Nada volunteer
158 Vrbanac BlaZenka professional 200 Zirovec Purdica professional
1569 Zaloker Marija volunteer
160 Zaloker Vesna volunteer Vrbovec

201 Bochnicek Zeljko volunteer
Split 202 Lopatny Ivan volunteer
161 Kovac Jakov professional 203 Marku$ Dragutin professional
162 Krstini¢ Jaksa professional 204 Mudri¢ Viadimir volunteer
205 Sedlar Milan volunteer
Sveti Ivan Zelina 206 Zgela Jure volunteer
163 CGegec Ksenija volunteer
164 Jurincic Ljiljana professional Z.abok
165 Kosteli¢ Ivan volunteer 207 Bedenikovié Maja volunteer
166 Mladi¢ Marina volunteer 208 Bedenikovié Petar  volunteer
167 Poldrugac Viktor volunteer 209 Fuckar Visnja volunteer
168 Puhelek Branka professional 210 Goluban Davorka professional
169 Tonjac lvica volunteer 211 Hrastinski Mirko volunteer
170 Vizec-Tonjac Jasna  volunteer 212 Ivandi¢ Rudolf professional
171 Zagorscek Boris volunteer 213 Krznar Mirko volunteer
Sibenik Zadar
172 Krvavica Sladana volunteer 214 Antunac Helena volunteer
173 Peri¢ Ankica volunteer 215 Bilaver Chaterine professional
174 Salinovié Dane professional 216 Jusup Katarina professional
217 Mislov Bruno professional
Varazdin
175 Balti¢ Lidija volunteer Hrvatski Crveni kriz
176 Cikac Tea volunteer -Strucna sluzba-
177 Dragisi¢ Vera volunteer 218 Belosevi¢ Gordana professional
178 Dugandzi¢ Nikola volunteer 219 Bortek Bozica professional
179 Fejer Nada volunteer 220 Damijanovié¢ Antonija  professional
180 Gali¢ Jozefina professional 221 Damijanovi¢ Katija professional
181 Jakopovi¢ Kristina volunteer 222 Draskovi¢ Ninka professional
182 Kanizi¢ Josip professional 223 Dundi¢ Zeliko professional
183 Kokot Antonija volunteer 224 Hajni¢ Zdenka volunteer
184 Krehonja Liza volunteer 225 Horvat Dubravka professional
185 Liki¢ Nada volunteer 226 Horvat Franjo professional
186 Majcen Milica professional 227 Jovancic¢ Vlasta professional
187 Mintas Biserka professional 228 Krivosi¢ Vesna professional
188 Mintas Zagorka volunteer 229 Krznari¢ Mira professional
189 Novoselec Emerik volunteer 230 Kulji¢ Tjiljana professional
190 Rogina Snjezana professional 231 Lazi¢-Tafra Gordana professional
191 Sabati Mirjana professional 232 Ledinsky Blazenka professional
192 Slunjski Rade volunteer 233 Levaci¢ Sanja professional
193 Stolnik Slavica volunteer 234 Lovreci¢ Danijela professional

194 Salamon Snjezana volunteer 235 Metli¢i¢ Marin professional
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236 Ozbolt Slavica volunteer
237 PleSa-Golubovié Vera professional
238 Sopta Drinka professional
239 Stipeti¢ Hrvoje professional
240 Toplican Zrinka professional

241 Vrbnjak Irma professional



Employes with the
Social Work

centres

Name (SWC)

1. SPLIT
( for Knin)

2. KNIN

3. BENKOVAC

4. DRNIS

5. SINJ

6. SIBENIK

Surname and name
(employee)

. Skare BoZena

. Jakoli$ Nevenka

. Marinkovi¢ Matko
. Zivkovi¢ Slavko

. Pavleti¢ Vesna

. Juri¢ - Simunovi¢ Albina

. Polegubi¢ Mirjana
. Zrili¢ Kosa

1

2

3

4

1

2

1

2

1. Jerkovi¢ Joso

2. Stojakovi¢ Zoran

3. Marjan Ivan

4. Duvanci¢ Sanja

5. Duvanci¢ Ante

6. Braila - Delalija Adela
7. Klari¢ Branka

8. Hrpa Neda

9. Ramukovié¢ Davorka

1
2

. Radan Tajana
. Vojkovi¢ Marija
3. Zupi¢ Stjepan
4. Veji¢ Alenka
5. Mravak Slavka
6. Poljak SnjeZana
7. Jurela - Jerkan Anka
8. JuriSi¢ Andelka
9. Popari¢ Anka

10. Babi¢ Anka

1. Skoci¢ Ante

2. Pendjer Rosanda
3. Gulin Sanda

4. Grubisic¢ Biljana
5. Palini¢ Stana

6. Beg Nadica

1.

7. OBROVAC 1.
8. ZADAR 1.
(za Gracac i D. 2.
Lapac) 3.
4,

D.

6.

1.

8.

9.

10.

9. HRVATSKA 1
KOSTAJNICA 2.
3.

4,

10. TOPUSKO 1.
2.

11. TRNJE 1.

(za Vrginmost) 2.

12. MEDVESCAK 1
(za Vrginmost) 2.
3.

13. MAKSIMIR 1
(za Vojni¢) 2.
3

14. DUBRAVA 1.
(za Vojni¢) 2.
3.

4.

15. SUSEDGRAD 1.
(za Vrginmost) 2.

3.

4.

16. NOVI ZAGREB1.
(za Slunj) 2.

SAVE LIFE

Beri¢ Katica
Baricevi¢ Marija
Biloglav Miroslav
Mavar Njegomir
Sari¢ Irena
Sigeta Eli
Uranija Ana
Rogi¢ Svjetlana
Spralja Jelka
Redepagi¢ Mara
Tomas Sonja
Raguz Slavija

. Matekovi¢ Zlata

Novak Verica
Pavesi¢ - Herkov
Purdica

Kelava SaSa

Marekovi¢ SnjeZana
Abramovi¢ Nikola

Makarun Zlatko
PoZega Jasenka

. Razlog BoZena

Ili¢ Maja
Gukelj Danica

. Zugié Vesna

Konci¢ Milka

. Persin Visnja

Peni¢ Jadranko
Mester Jadranka
Stuli¢ - Marinovi¢
Branka

Keserica Drago

Novosel Melina
Glivarec Ivan
Tli¢ Danica
Deban KreSimir

Puri¢ Anka
Srac Carmen
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3. Sostarié¢ Miro
17. CENTAR 1. Pavin Sanja
(za Slunj)

18. TRESNJEVKA 1. Paun - KneZevi¢ Josipa
(za Korenicu) 2. Gbubac Janko
3. Koren Milena

19. PESCENICA 1. Tvrtkovié Zerar
(za Korenicu) 2. Cavajda Dragutin
3. Banjec SaSa

20. SESVETE 1. PleSe Bernarda
(za Korenicu)

21. DVOR 1. Radisic¢ - Mali¢ Jelena
2. Jurjevi¢ Slavko
3. Samac Angela

22. SISAK Petri¢ Sasa

1.
2. Sarkoti¢ Zeljko
3. Ivnik Ksenija
4. Japundzi¢ Nikolina
5. Matasovi¢ Jadranka
6. Pintari¢ Snjezana
7. Turk Mirna
8. KneZevi¢ Brankica
9. Podgorsak Vanja
10. Cuckovié Zorica
11. Marton Davorka
12. Toporan Marinela
13. Mackovi¢ Marijana
14. Markovic Vesna
15. Klasni¢ Anka
16. Zuni¢ Katica

23. OGULIN 1. Sakson Ljiljana
2. Cindri¢ Vesna
3. Gerovac Nada
4. Kuli¢ Ivanka
5. Serti¢ Slavica
6. Kucini¢ Ljiljana
7. Klari¢ Gordana
8. BoZicevi¢ Senka

24. DUGA RESA 1. Malovi¢ Dubravka

25. KARLOVAC

26. PETRINJA

27. GLINA

28. OTOCAC

2. Maglici¢ Jadranka
3. Dol Irena

4. Perkovi¢ Liiljana
5. Desovi¢ Liiljana
6. Roth Jasenka

1. Mikli¢ Marica

2. Vlaini¢ Ankica

3. Pogacic Mirjana
4. OStrina Dijana

5. Zivtié Ksenija

6. Masek Vlado

7. Vukelja Nada

8. Blagai¢ Dubravka
9. Delac Petar

1. Stanesi¢ Nada
2. Bartolin Alenka
3. ISek Nada

4. Puki¢ Branka
5. Horvati¢ Katica
6. Laki¢ Gordana
7. Golac Jadranka

1. Rozankovi¢ Ivan
2. Grgi¢ Marija

3. Vujevic¢ Rudolf

4. Babi¢ Tatjana

5. PSeni¢njak Zlatica
6. Buzanci¢ Mladen

1. Drakuli¢ BoZica
2. Corak Biserka
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INDEX OF NAME S Bradasic, Jasna 163,
Bradasic, Sanja 163,
o Braila - Delalija, Adela 166,
Abra@owc, le.ola 166, Braunwalder, Alex 125,
Akashi, Jasushi 91, Brkic., Ivanka 164,
Andonov§}<a: Nétasha 143, Brodarac, Puro 136,
Antolkovi¢, Stefica 162, Budar, Marija 163,
Antunac, Helena 165, Y. .
Buncic, Ivancica 4,
Babié. Anka 166, Burcul, Vesna 123,
Babié, Tatjana 167, Bursac, Milica(r.1911.) 96,
Babié. Vera 31, Bursa(:z, Milica (r. 1931.) 96,
Badsim, Vinka 162, Bursad, Petar 06
Bakalié, Kaja 4, 31, 40, Buzancic, Mladen 167,
Balti¢, Lidija 164, o
Banovic, Darko 163, Cikac, Tea }?4’
Banjec, Sasa 167, Cimermancic, Katica 164,
Baricevi¢, Marija 166, Cindric, Vesna 167,
Barigi¢. Irena 97. Crni¢, Jadranko 7
Bartolin, Alenka 167. Cvitkovié, Dragica 163,
Basic¢, Tihomir 164, 5
Bedenikovic, Maja 165, Gabri¢, Zvonimir 162,
Bedenikovic, Petar 165, Gar, Almira 163,
Beg, Josip 163, (:,avaida, Dragutin 167,
Beg, Nadica 166, (Vlavka, Ante 166,
BeloSevi¢, Gordana 165, (v}avlovic’, Bozica 164,
Belovarac, Joso 164, (Vlegec, Ksenija 164,
Bemsid, Josip 162, Cermak, Ivan 91,
Bencun-Gumzej, Polona 143, Cizmar, Zarko 143,
Beri¢, Katica 166, Corak, Biserka 167,
Besli¢, Ana 164 Cuckovié, Zorica 167,
Bilaver, Chaterine 165, Cukelj, Danica 166,
Biloglav. Miroslav 166, Culina, Biserka 95, 162,
Bjelanovié, Blaz 163, Gulo, Branko 4, 31, 40, 124, 149,
Blagai¢, Dubravka 167, Culo, Nada 4,
Blazek, Purda 164, Cumurdzié, Ana 163,
Blazekovi¢, Ratimir 162,
BlaZevi¢, Tomo 163, Cavar, Vesna 164,
Bochnicek, Zeljko 165, Curko, Tomislav 95, 116,
Bogovi¢, Renata 162,
Bortek, Bozica 165, Damjanovi¢, Antonija 165,

Bozi¢evié, Senka 167, Damjanovic¢, Josipa 164,
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Damjanovi¢, Katja 4, 165,
Danielsson, Sune 143,
Deban, Kresimir 166,
Delac, Petar 167,

Deli¢, Damir 4,

Desovi¢, Ljiljana 167,
Diner, Marica 164,
Dobrié, Mirela 143,

Dol, Irena 167,

Domazet, Bosiljko 4, 94, 96, 124,

Domazet, Tihomira 166,
DoSen, Davorka 162,
Dragisi¢, Vera 164,
Drakuli¢, BoZica 167,
Draskovi¢, Ninka 165,
DugandZi¢, Nikola 164,
Duh, Ivan 162,
Dujmovié, Ljubica 162,
Dunant, Henry 6,
Dundi¢, Zeljko 165,
Duvancic, Ante 166,
Duvancic, Sanja 166,
Dvorzak, Silvija 163,

Pukié, Branka 167,
burica, Franjo 134,
Puri¢, Anka 166,

Esparza, Francisco Martinez 27,
ESkinja, Ivan 162,

Farka$, burdica 162,
Fejer, Nada 164,

Figuri¢, Milica 163,
Filipovi¢, Krunoslav 163,
Finn, Robert 143,

Flodh, Viktoria 143,
Fuckar, Visnja 165,

Gali¢, Jozefina 164,
Galijat, Nada 116,

Gaillarde, J.J. 143,
Gardner, Nina 143,
Gbubac, Janko 167,
Gerner, Tonci 101,
Gerovac, Nada 167,
Ghali, Boutros-Boutros 36,
Ghidi, Vitorio 4, 40
Glivarec, Ivan 166,

Golac, Jadranka 167,
Golem, Vojimir 4,
Goluban, Davorka 165,
Grgi¢, Marija 167,

Grgic, Svjetlana 162,
Grgi¢, Tanja 162,
Grgurinovi¢, Zlata 164,
Grmusa, Buro 95,
Grubisic, Biljana 166,
Gulin, Sanda 166,
Gvozdanovi¢, Marina 163,

Haak, Volker 143,
HadZiomerovi¢, Ankica 163,
Hajni¢, Zdenka 165,
Hebrang, Andrija 114,
Holjevi¢, Bernarda 162,
Horvat, Dubravka 165
Horvat, Franjo 165,
Horvat, Stanko 163,
Horvatic, Katica 167,
Hrastinski, Mirko 165,
Hrga, Ruza 162,

Hrpa, Neda 166

Iksi¢, Vladimir 162,
Tlici¢, Slavka 163,
Ili¢, Danica 166,
1li¢, Maja 166,

ISek, Nada 167,
Ivanci¢, Rudolf 165,
Ivezic, Verica 163,
Ivnik, Ksenija 167,



Jagic¢, Nikola 4,

Jakolis, Nevenka 166,
Jakopovic¢, Kristina 164,
Jakrlin, Marijan 163,
Jambor, Piere 29,
Jankovi¢, Zdravko 162,
Japundzi¢, Nikolina 167,

Javornik, Nenad 4, 21, 23, 40, 143,

Jelinek, Josip 163,
Jerkovic¢, Joso 166,
Jovancic, Vlasta 165,
Jovanovi¢, Alenka 163,
Jovanovi¢, Renata 163,
Jurela - Jerkan, Anka 166,

Juri¢ - Simunovié, Albina 166,

Juric, Ivanka 163,
Jurincic, Ljiljana 164,
Jurisi¢, Andelka 166,
Jurjevi¢, Slavko 167,
Jurkovi¢, Ilija 162,
Jurkovi¢, Tomo 163,
Jusup, Katarina 165,

Kanizi¢, Josip 164,
Karaci¢, Ivanka 163,
Karaga, Zlatko 162,
Kastmiler, Viktorija 164,
Kelava, Sasa 166,
Keserica, Drago 166,
KirinCié, Senka 162,
Kisicek, Stefica 163,
Klari¢, Branka 166,
Klari¢, Gordana 167,
Klasni¢, Anka 167,
Klingor, Sonja 31, 117,
Klopac, Maca 164,
Kljai¢, Branko 102,
Knezovi¢, Zvonimir 31, 122,
KneZevi¢, Brankica 167,
Kokot, Antonija 164,

SAVE LIFE

Konci¢, Milka 166,
Koren, Milena 167,
Kosteli¢, Ivan 164,
Kostovi¢, Ivica 119,
Kovad, Jakov 164,
Kovacdevic¢, Katica 162,
Kovacevi¢, Ljubica 164,
Krehonja, Liza 164,
Krivosi¢, Vesna 165,
Krizmanic¢, Stjepan 163,
Krstini¢, JakSa 164,
Krvavica, Sladana 164,
Krznar, Mirko 165,
Krznari¢, Mira 165,
Kucas, Sanja 163,
Kucini¢, Lijiljana 167,
Kulas, Branka 162,
Kuli¢, Ivanka 167,
Kulji¢, Liiljana 165,
Kunovec, Vesna 162,

Labazan, Petra 162,

Laki¢, Gordana 167,

Lali¢, Sandra 163,

Lang, Slobodan 4,10,15,21,23,32,35,
38,48,63,91,93,124,143,

Langlete, Toril 143,

Lazar, SiniSa, 162,

Lazi¢-Tafra, Gordana 165,

Ledinsky, BlaZenka 165,

Legek, Ljubica 164,

Lesinger, Rudolf 162,

Levaci¢, Sanja 165,

Liki¢, Nada 164,

Lipusi¢, Puro 163,

Lipusié, Ljubica 163,

Loncar, Dusanka 92,

Loncar, Stefan 93,

Loncar, Milan 92,

Lopatny, Ivan 165,

Lovreci¢, Danijela 165,
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Lovreci¢, Vladimir 162,
Lovrecic¢, Zdenka 162,
Lovri¢, Blanka 163,
Lueti¢-Herman, Vinka 31, 40,
Lukacevi¢, Dragica 164

Macesic, Slavica 163,
Mackovi¢, Marijana 167,
Mackovi¢, Ruza 163,
Maga, Leonida 163,
Maglici¢, Jadranka 167,
Mahmet, Vlatka 162,
Maijcen, Milica 164,
Majnari¢, Goran 162,
Makarun, Zlatko 166,
Malcak, Jadranka 162,
Malovi¢, Ana 164,
Malovi¢, Stjepan 143,
Malovi¢, Dubravka 167,
Maljkovi¢, Radmila162,
Marekovi¢, Durdica 164,
Marekovic, Snjezana 166,
Marickovi¢, Marija 164,
Marinkovic, Matko 166,
Marjan, Ivan 166,
Markovi¢ Vesna, 167,
Markus, Dragutin 165,
Marton, Davorka 167,
Marusié, Matko 4,
Masek, Vlado 167,
Matasovi¢, Jadranka 167,
Matekovié, Zlata 166,
Mates, Jadranka 163,
Matesa, Zlatko 35,
Matic¢, Petar 163,
Mavar, Njegomir 166,
Meringer, Marija 163,
Mester, Jadranka 166,
Metcalfe, Julian 143,
Metli¢i¢, Marin 165,
Mihali¢, Melita 163,

Mikli¢, Marica 167,
Mikuldic, Ivica 163,
Mileti¢,Zoran 163,
MilosSevic, Sasa 149,
Mintas, Biserka 164,
Mintas, Zagorka 164,
Mislov, Bruno 165,
Mladi¢, Marina 164,
Mlinar, Dubravka 163,
Modric¢, Zorica 163,
Moric¢, Josko 31,
Mrak-Jeli¢, Mirjana 162,
Mravak, Slavka 166,
Mudrié, Vladimir 165,
Muhthar, Alija 90,
Mulali¢, Mersiha 164,

Norkovié, Marica 164,
Novak, Verica 166,
Novosel, Darinka 163,
Novosel, Lidija 163,
Novosel, Melina 166,
Novosel, Nikola 163,
Novoselec, Emerik 164,

Obradovi¢, Zeljko 164,
Olbrich, Georg 143,
Olivieri, Francesco 143,
Omrcen, Ante 164,
Orsag, Zvonimir 4,
OStrina, Dijana 167,
0zbolt, Slavica 165,
Ozegovi¢, Marija 163,

Paler, Svjetlana 162,

Palini¢, Stana 166,

Pani¢, Mirko 163,

Pasi¢, Petar 31, 116, 128,
Paun - Knezevic¢, Josipa 167,

Pavesi¢ - Herkov, burdica 166,

Pavici¢, Jasna 163,



Pavin, Sanja 166,
Pavleti¢, Vesna 166,
Pavlovi¢, Franjo 163,
Patterson, Martha 143,
Pejakovic, Marija 163,
Pejkovi¢, Lovre 4,
Pendjer, Rosanda 166,
Peni¢, Jadranko 166,
Peras, Marija 162,
Peri¢, Ankica 164,
Perkovi¢, Ljiljana 166
Persin, ViSnja 166,
Petric¢, SaSa 167,
Petrovi¢, Vladimir 164,
Pintari¢, Snjezana 167,
Pintari¢, Zdenka 163,
PleSa-Golubovic, Vera 165,
PleSe, Bernarda 167,
Podgorsak, Vanja 167,
Pogacic¢, Mirjana 167,
Poldrugac, Viktor 164,
Polegubic¢, Mirjana 166,
Poljak, Snjezana 166,
Popari¢, Anka 166,
PoZega, Jasenka 160,
Prka, Mira 162,

Prpi¢, Ljubica 163,
Prpi¢, Zoran 163,
PSenicnjak, Zlatica 167,
Puhelek, Branka 164,
Pukec, Igor 163,
Pukec, Stjepan 163,
Pupovac, Otilka 162,

Radan, Tajana 166,

Radisi¢ - Mali¢, Jelena 167,
Radovanovi¢, Silvana 84, 143,
Raguz, Slavija 166,
Ramukovi¢, Davorka 166,
Razlog, BoZena 166,

Rebi¢, Adalbert 117,

Redepagic, Mara 166,
Reli¢, Katica 164,
Remenar, Cedomir 162,
Rogi¢, Svjetlana 166,
Rogina, Snjezana 164,
Roth, Jasenka 167,
RoZankovié¢, Ivan 167,
Rozankovié, Ivo 162,
Rozman, Boris 162,
Rusi¢, Jeka 96,
Rudez, Bozo 4,

Sabati, Mirjana 164,
Sabli¢, Lijiljana 94,
Sabo, Ivan 163
Sakson, Ljiljana 167,
Sarkotid, Zeljko 167,
Scheffers, Jozef 143,
Sedlar, Milan 165,
Serti¢, Slavica 167,
Skoci¢, Ante 166,
Slivar, Vlado 162,
Slottke, Sabina 84, 143,
Slunjski, Rade 164,
Smolci¢, Petar 163,
Sopta, Drinka 165,
Srac, Carmen 166,
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Stojakovi¢, Zoran 166,
Stolnik, Slavica 164,
Strpi¢, Petar 4,
Sucec, Mato 162,
Suci¢, Ana 164,
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Swedlund, Sten 4, 21, 23, 25, 143,
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Salinovié, Dane 164,
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Samac, Angela 167,
Sari¢, Irena 166,
Sejatovic, Slava 163,
Selaj, Borivoje 162,
Simatovi¢, Dragica 163,
Simonovi¢, Dubravka 137,
Siseta, Eli 166,

Skara, Joso 21,

Skare, BoZena 166,
Smic, Josip 162,
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Spralja, Jelka 166,
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Stefié, Jasenka 164,
Stefié, Marija 164,
Stuli¢ - Marinovié, Branka 166,

Tolja, Nediljko 162,
Tomas, Sonja 166,
Tomasi, Ljiljana 163,
Tomasi¢, Ksenija 164,
Tomici¢, Ankica 162,
Tonjac, Ivica 164,
Topi¢, Mira 162,
Toplican, Zrinka 165,
Toporan, Marinela 167,
Trgovcic, Jadranka 162,
Troendle, Peter 143,
Tucek, Vlasta 162,

Tudman, Franjo 10, 12, 13, 18, 32,

Turk, Mirna 167,
Tvrtkovié, Zerar 167,

Uranija, Ana 166,

Veji¢, Alenka 160,
Veres, Stanka 164,
Vidovi¢-Sasa, Vlasta 4,
Vistid, Barbara 163,
Visi¢, Marija 163
Vizec-Tonjac, Jasna 164,
Vlaini¢, Ankica 167,
Vlahusi¢, Andro 4,
Vojkovi¢, Marija 166,
Vrabelj, Slavko 163,
Vrbanac, BlaZenka 164,
Vrbnjak, Irma 165,
Vrhovcic¢, Josipa 163,
Vuceli¢, Tanja 31, 118, 120,
Vuckovi¢, Ana 162,
Vugrinec, Suzana 164,
Vujevi¢, Rudolf 167,
Vukelja, Nada 167,
Vukovi¢, Nada 164,
Vuli¢, Vesna 99,

, Per 143,
Yerocostopoulos, Constantinn 143,

Zadro, Zdenka 164,
Zagorscek, Boris 164,
Zaloker, Marija 164,
Zaloker, Vesna 164,
Zdelar, Jasenka 163,
Zelenika, Ivanka 164,
Zelenika, Kazimir 164
Zeman, Katica 163,
Zgela, Jure 165
Zirovec, burdica 164,
Zrili¢, Kosa 166,

Ziv¢ic, Ksenija 167,
Zivkovié, Slavko 166,
Zugié, Vesna 166,
Zunié, Katica 167,
Zupi¢, Stjepan 166,
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84 Red Cross Mobile Team - mud is no the village of Gornji Radljevac near
obstacle whatsoever Knin , grandmother Mara from the
85 And neither is snow ... village of Veljun near Slunj
86 Dr Akashi and Dr Lang visiting 108 Madam Emma Bonino and Dr Lang ,
wounded Serbs in Knin , August 7 , making their rounds
1995

111 Mobile Teams (CRC , IFRC , ICRC ,
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150 Data Processing Centre of the
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90 UNCRO Base in Knin - Dr Lang during data
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Christ in Drni$
92 Mrs Dusanka Loncar at the Karlovac
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93 Two generations of the Loncars -
father Milan and new - born son
Stefan
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94 Mobile team - welcome guests
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village of Plavno , January 1996
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with Dr Lang
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102 Madam Sabina Sllotke on tour

103 Admiral Sten Swedlund and Minister
Joso Skara , putting their signatures
to the Agreement on the Care for
Abandoned Persons

106 Abandoned old women : grandmoth-
er Stana and Ilinka from DragiSici ,
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GONCLUSION

Tragedy of abandoned and old people - that is , remaining
population , requires not only maximum but optimal strength
and energy to care for such people.

Regardless of person's health status or social isolation ,
anyone's wish to stay at their own home has been respect-
ed. Paradoxically , that is how their life has directly been
put in jeopardy.

After the social collapse , people should be organized into
very small groups and constantly visited by humanitarian
participants , therefore provided with complete humanitari-
an security (communication , supply , permanent medical
care , normal social life , security).

Coordination, Knin, december 1995
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COLLABORATION BETWEEN THE MINISTRY OF
LABOUR AND SOCIAL WELFARE AND THE
INTERNATIONAL FEDERATION OF RED CROSS
AND RED CRESCENT SOCIETIES

[ INTRODUCTION

Demographic aging of the Republic of
Croatia could be seen based on the results
of 1991 Population Census, i.e. 13.1% was
taken up by people older than 65. According
to the UN criteria, Croatia falls among coun-
tries with very old population for that mat-
ter. Any country's demographic aging is usu-
ally connected with a number of demo-
graphic, economic or social reasons that
should be dealt with in the most suitable
and socially effective way. Even developed
countries find it difficult to handle the prob-
lem, that adds more difficulty to the transi-
tion process, following exquisitely hard war
and post-war circumstances in the Republic
of Croatia.

Living conditions at present make it dif-
ficult for a family to care for its most senior
members. Therefore, the quality of life in
the third age depends largely on the type,as
well as scope of social intervention and
well-developed network of institutions. At
the time Croatia declared independence,

care for elderly persons was solely carried
out by state institutions, having accommo-
dated just 2% of inhabitants older than 65.
Care outside institutions was very weak (in
some communities) or zero (in other), so
that institutional care was under increased
"pressure".

In the above circumstances, there was
an outbreak of aggression against the
Republic of Croatia, with straightforward
impact on both social and economic level.
Great part of the country saw a huge devas-
tation of social, communal, economic, traf-
fic and other types of infrastructure, howev-
er, human casualties were the worst part. In
December, 1991, precisely 550,000 dis-
placed persons were registered (1), and the
crisis was at the peak of its height when, in
1992, 800,000 refugees and displaced per-
sons from Bosnia and Herzegovina were
cared for by the Republic of Croatia. By the
time Government Office for Displaced
Persons and Refugees was founded at the
end of 1991, accommodation and care for
displaced persons had been organized by
the Ministry of Labour and Social Welfare.
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(It should be noted that the very first dis-
placed persons showed up in May, 1991,
after they had been expelled from Knin and
Kijevo, of which the documentation may be
found in the Ministry of Labour and Social
Welfare).

Displaced persons were accommodated
in any place available (hotels, resorts,
reception centres, social care institutions,
families). Great number of persons were
cared for in elderly homes.

Even though elderly homes were suit-
able for accommodation of just 12,386 per-
sons, assembly-rooms were temporarily
turned into private ones, so that in the end
13,254 persons were accommodated. First
persons to find accommodation there were
the residents of the Pensioners' Home in
Petrinja, Nustar, Vukovar and Beli Manastir,
due to their evacuation because of the
aggression in the area.

At the same time, requests for accom-
modation were several thousand. Persons
past the age of 60 were among the dis-
placed persons' population represented by
more than 20%. Great number of them had
to find accommodation in elderly homes
due to difficult circumstances in the settle-
ments for the displaced persons and their
altered health status as well.

The above mentioned data point out a
very grave situation within the domain of
care for elderly persons in the Republic of
Croatia during the Serbian aggression.

Following the Military-Police Operation

"Flash" and "Storm" during the autumn .
PSYCHIATRIC HOSPITAL, DONJI ZEMUNIK

,1995, the situation around the care for



elderly persons became alarming. The fact
is that the remaining population in the liber-
ated territories was about 7,000, mostly
elderly persons in the extreme need of care
in order to survive through the coming win-
ter.

Ministry of Labour and Social Welfare
were responsible for the organization and
coordination of care in the way that each
and every social care institution was sup-
posed to secure accommodation for at least
b displaced persons from the liberated ter-
ritories.However, that was not nearly
enough and the Ministry had to reorganize
their efforts in order to resolve the situa-
tion.

The following was done by the Ministry
to improve care for elderly persons with
limited funds only:

- securing new types of accommodation
at lower initial rates - abandoned military
installations, hospitals, schools, were
sought for in order to be restored as soon as
possible for elderly persons' accommoda-
tion,

- building up new system of social care
that enables and urges other institutions
(church institutions, organizations, local
administration, etc.) to get involved in the
institutionalized care for elderly persons,

- initiating alternative forms of care for
elderly persons (help and care at home,
care in the recipient family, etc.),

- appealing to the local and foreign
humanitarian organizations to concentrate
on the care for elderly persons.
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II COLLABORATION IN THE
DOMAIN OF INSTITUTIONAL
CARE FOR ELDERLY PER-
SONS

International Federation of Red Cross
and Red Crescent (IFRC further in the text),
whose Head in the Republic of Croatia at the
time was Sten Swedlund, was among few
organizations bringing about, among other
things, care for elderly persons, resuming
an active role in the care for the most vul-
nerable residents of Former Sector "North"
and "South" (other organizations primarily
cared for children - casualties of war).
Mutual efforts in securing overall and effi-
cient care for elderly persons in the liberat-
ed territories resulted in the Agreement on
Humanitarian Collaboration, ratified by the
IFRC, Croatian Red Cross and Ministry of
Labour and Social Welfare, on November
217, 1995 (Supplement 1).

Two hundred beds were secured by the
Agreement  in (100 in
thePensioners' Home in Petrinja, the rest in

question

the Knin General Hospital), offering accom-
modation for elderly and vulnerable
remainees in the territory.

IFRC was bound to do the following:

- partially finance the restoration of
Pensioners' Home in Petrinja, securing
the amount of 170,000 CHE

- secure the income for 25 employees of
the Croatian Red Cross, that would be
engaged in the Pensioners' Home in
Petrinja and Hospital in Knin for the
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period of 4 months - in the amount of
70,000 CHE

-employ 4 social workers to offer
assistance to the institutions in
Petrinja and Knin,

- secure hygienic products for 200 per-
sons for the period of 4 months.

The success of the Agreement, genuine
efforts of the Ministry of Labour and Social
Welfare in dealing with the problem of care
for elderly persons, readiness for any form
of collaboration as common characteristics
of the Minister of Labour and Social
Welfare, Joso Skara and his associates,
Deputy Minister, Vera Babi¢, and Assistant

Minister, Marijan Pokrajci¢ - all lead to fur- -

£ =
ther negotiations concerning any possibili- PSYCHIATRIC HOSPITAL, DO

NJLZEMUNKK
ties of collaboration between IFRC and the
Ministry.

IFRC Projects were very much appreci-
ated by the Ministry of Labour and Social
Welfare - their objective was to restore
some of the existing buildings, turning them
into homes for elderly persons. It was done
by Damir Cizmek, IFRC Coordinator, and
Ana Balaband, Head of the Department,
who took over the potential buildings and
worked out a model of future homes.
Following these activities, the Agreement on
Humanitarian Collaboration was signed on
October 4, 1996, between the Ministry of
Labour and Social Welfare, Government
Office for Displaced Persons and Refugees,
and IFRC, on the topic of joint restoration of

several buildings (Agreement - Supplement .
2) PSYCHIATRIC HOSPITAL, DONJI ZEMUNIK



Buildings suitable for adaptation into
homes for elderly and vulnerable - no mat-
ter whether they were elderly displaced per-
sons or refugees or socially vulnerable
domicile population - were defined by the
Agreement, alongside the relationship
between the IFRC and Ministry.

1 "Termoterapija" Dubrovnik

Following the adaptation and restora-
tion of the "Termoterapija" building in
Dubrovnik, accommodation was secured for
55 persons. According to the Agreement
between the Government Office and the
Town of Dubrovnik, in September, 1995, the
building was placed at the disposal of the
Government Office for the period of 5 years
- later, based on the Decision of the
Dubrovnik Town Administration (Reg. No.:
2117/01-08-96-10, dated July 25, 1996),
and due to the Request of the Government
Office and Ministry, 5-year- period was
extended to 15 years. Restoration of the
building was commenced according to the
Agreement on Humanitarian Collaboration,
dated May 27, 1996, and made by the
Government Office and IFRC. In accordance
with the Agreement, Government Office
gave up their rights regarding the building
to the Ministry's benefit, so that the future
institution could be integrated into the
social care system.

In accordance with the Agreement, the
amount of 346,000 CHF was set aside by
the International Federation for the restora-

SAVE LIFE

tion, the rest of the required sum was set
aside by the Ministry through the Republic's
Fund for Pension and Disability Insurance.
It was determined that 90% of the
building would be occupied by displaced
persons and refugees, 10% by the most vul-
nerable domicile population, totally accord-
ing to the social care centres' priorities.
Parties to the Agreement agreed about
permanent functioning of the home of care
for elderly in "Termoterapija" through its
integration into the social care system,
functioning as an annexe to the existing
Home for Elderly and Vulnerable in
Dubrovnik. The Ministry was bound to
secure the required number of employees
for the institution, alongside respective
CoSts, Office for
Displaced Persons and Refugees remained

while Government

under obligation of paying for the accom-
modation costs to the displaced persons
and refugees.

"Termoterapija" building was restored
and placed in operation in January, 1998
(Photo: "Termoterapija" building).

2 Psychiatric Hospital, Donji Zemunik
Agreement on Humanitarian
Collaboration set the following terms:
According to the Ministry's Request
(Reg. No.: 524-01-01/96-01-1/5, dated June
24, 1996), following the Decision of Zadar-
Knin County (Reg. No.: 2193/3-96-2, dated
July 1, 1996), former Psychiatric Hospital at
Donji Zemunik was placed at the permanent
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disposal of the Ministry, accommodation
was secured for 400 elderly persons. Main
object to the Agreement was the first stage
of restoration, which would secure 70 beds
in Pavillion 1 and 2 within the building.
Parties to the Agreement agreed about the
foundation of a new, self-contained institu-

tion of care for elderly, that would operate

INSTITUTE FOR MEDICAL REHABILITATION, UDBINA

within the boundaries of the social care sys-

tem. Parties to the Agreement, particularly 4 5 i
the Ministry, were placed under obligation y Xy i 1
of dealing with the administrative or any I T

L K

other issue, leading to the final stage of
moving in. The Ministry's obligation was to
secure the required number of employees
with the assistance of the Republic's Fund
for Pension and Disability Insurance in
order to place the institution in operation.

- The amount of 350,000 CHF will be
assigned Dby the International
Federation for the purpose of restora-
tion of the Pavillion 1 and 2 at Doniji
Zemunik, the rest of the amount
required will be assigned by the
Ministry with the assistance of the
Republic's Fund for Pension and
Disability Insurance or Ministry of
Reconstruction and Development -
specific-purpose funds intended for
the reconstruction of the devastated
territories.

- Users of the building, 90% of them will
primarily be selected among dis-
placed persons and refugees from the
Zadar Region, alongside returnees to
the Region from other parts of the
Republic of Croatia, but not from

INSTITUTE FOR MEDICAL REHABILITATION, UDBINA



abroad. Remaining free beds will be
assigned according to social care cen-
tres' priorities.

Following the completion of the first
stage, 70 users were settled in the building
(Photos: the destroyed and reconstructed
Donji Zemunik).

3 Institute for Medical Rehabilitation,
Udbina

It was arranged by the Agreement on
Humanitarian Collaboration that:

- In accordance with a long-term pro-
gramme of the Ministry, the building in
question will contain a self-contained
institution for elderly and vulnerable
persons. The Ministry is under obliga-
tion of securing the required number
of employees and making up for the
costs respectively, while Government
Office remains obliged to pay for the
displaced persons and refugees'
accommodation costs. The Ministry 's
obligation is to handle administrative
issues all the way from the institu-
tion's foundation to the completion of
reconstruction works, i.e. to the

moment of moving in.

Full capacity of 120 beds will be

obtained by the reconstruction of the

former Rehabilitation Centre building
in Udbina, that was placed at the long-
term disposal of the Ministry for the
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purpose of care for elderly persons - it
was done to the Request of the
Ministry (Reg. No.: 524-01/96-04-1/5,
dated Sept. 9, 1996), according to the
Decision of Zadar-Knin County and
Government Commission for Udbina
Municipality (Reg. No.: 2193-37-
01/96-1, dated Sept. 12, 1996).

Parties to the Agreement decided that
the Federation should invest 150,000
CHF into the reconstruction of the

building, the rest of the sum required
for the beginning of operation will be
provided for by the Ministry, with the
assistance of Republic's Fund for
Pension and Disability Insurance.

It was agreed that elderly remainees
from the Former Sector "North" and
"South" will make 80% users of the
building - some of them are currently
being cared for on the third floor of
the Knin Hospital and other institu-
tions of social care - and elderly
returnees who were scattered all over
Croatia, not those who went abroad.
The rest of the beds will be occupied
based on social care priorities.

The building has been reconstructed as
well and 70 users have been settled in
(Photos made at the beginning and end of
the reconstruction works).

Object of the Agreement was also the
former military barracks "Kamenjak" in
Pula - its reconstruction was secured by the
IFRC for the purpose of care for the dis-
placed persons. The buildings were going to
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become a part of social care system, how- Al
ever, due to unsolved property-rights rela-
tions (the buildings as well as the land are
the property of the Pula Archdiocese), it
was all dropped.

Extremely significant about these pro-
jects was that the reconstruction of the
buildings in question made it possible for
elderly displaced persons to be cared for,
i.e. elderly displaced persons not capable of
repairing their own homes, having no rela-
tives to care for them. The fact that the
buildings were situated in the war-torn ter-
ritory was equally important because a
number of returnees took part in the recon-
struction.

Non-governmental organizations,

church communities, humanitarian associa-
tions, internal as well as foreign legal or
physical persons, were to a great extent
urged by both the reform of social care sys-
tem and the new Law on Social Care, to get
involved into the social care, specifically the
founding of homes and centres of care.

For that matter, Elderly Home at Marino
Selo near Pakrac was placed in operation.

In fact, following Operation "Flash", the
local Red Cross Society of Pakrac-Marino
Selo placed in care some thirty elderly, dis-

placed and socially vulnerable persons, that .
found home at an old, abandoned school -
building and were cared for with the assis- r
tance of IRFC. In order to put this institu- _.__I

tion in operation, Ministry of Labour and

Social Welfare agreed to finance the accom- || I e

modation of socially vulnerable persons. ;
INSTITUTE FOR MEDICAL REHABILITATION, UDBINA

This prompted IFRC to secure funds for the



reconstruction of the building, creating
some thirty new places. (The old school
building and the new one).

Altered political circumstances at the
end of 1995 lead to the return of the dis-
placed persons to the liberated territories of
After that,
remained vacant, so they had to be used for
a different purpose. That was the case with

Croatia. many buildings

the displaced persons' communities, con-
sisting of prefabricated buildings, some of
them in a very good shape. Preservation of
the buildings and their putting up for a dif-
ferent kind of use inspired the IFRC and
Ministry of Labour and Social Welfare to
give meaning to a settlement of care for
elderly persons. The Project is currently
being under way in Ilok. Best preserved pre-
fabricated buildings were transferred from
the Kutina displaced persons' settlement to
Ilok, also a solid, new construction with
lounges and an infirmary was built.
Relatively healthy elderly persons will live
independently in their small houses. Due to
their needs and wishes, they will be pre-
sented with certain kinds of organized help.
If and when they cannot look after them-
selves, they will be transferred to the cen-
tral building in order to receive total care.

Building of the settlement hascomplete-
ly been financed by the IFRC and will be run
by the llok Red Cross. Implementation of the
Project is being given the specialist support
of the Ministry of Labour and Social Welfare.
Completion of the Project is due by the end
of 1998.
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III COLLABORATION IN  THE
FIELD OF NON-INSTITUTION-
AL CARE FOR ELDERLY PER-
SONS

Despite all the efforts to increase
accommodation, Ministry of Labour and
Social Welfare know that there are many
more elderly persons in need of institution-
al care, among them quite a few who are not
ready to leave their home for an institution.
Therefore, one of the goals of the long-term
policy of care for elderly persons is to devel-
op non-institutional forms of care, more
than anything, help and care at home.

Implementation of the "Save Life"
Action and Mobile Team operations in the
Former Sector "North" and "South" speak
for themselves. However, it should be
emphasized that right upon the completion
of the Action and due to the fact that a num-
ber of Mobile Teams still operated in the
field, Agreement on Non-institutional Care
for Elderly Persons in the Republic of
Croatia was signed between the Ministry of
Labour and Social Welfare, IFRC and
Croatian Red Cross at the beginning of
1997.

The Agreement was aimed at providing
home care and help for elderly and vulnera-
ble, as well as handicapped persons in the
Former Sector "North" and "South" and
Eastern Slavonia. Help and care services
will be offered by the local Croatian Red
Cross Societies, through the involvement of
their employees and volunteers. Care will
specifically be offered to the beneficiaries of
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the Social Care Centres. That is why collab-
oration is urged between local Red Cross
Associations and Social Care Centres with-
in the territory.

In order to educate employees of Red
Cross and other non-governmental organi-
zations for this or any other form of collab-
oration with Social Care Centres, in associ-
ation with IFRC and Croatian Red Cross,
Ministry of Labour and Social Welfare orga-
nized a train of courses in Topusko and Split
during November and December, 1996 - the
title to the courses was "Social and legal
assistance to the employees working in the
social care department in the territories of
the Republic of Croatia, liberated by
Military/Police Operation Storm".

Relief workers, who were getting in
touch with elderly and other vulnerable per-
sons in the field, were to be informed of any
right and form of relief, secured by the state
through the Social Care Centres.

There were more than 50 participants
at each course - employees of Croatian, as
well as foreign non-governmental organiza-
tions.

Distinguished results of various forms
of collaboration with IFRC meant that Mr.
Sten Swedlund, Head of the IFRC in Croatia,
would to the end of his mandate be select-
ed for Order of Croatian Danica with the
image of Katarina Zrinska.

Following the cessation of the war oper-
ations and the restoration of peace, law and
order in the whole territory of Croatia,
attention of foreign donators was averted
from our country and IFRC potentials

MARAS VILLAGE

reduced. However, the point is that, owing
to the successful collaboration with this
Ministry, a few projects of permanent value
and a life beyond the IFRC mandate in our
country were implemented.

Report written by:
Ana Balaband

Assistant Minister:
Marijan Pokrajci¢
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When the Croatian armed
forces launched their offen-
sive in the north and south in
early August 1995, the
Krajina Serb population
gathered up their posses-
sions and took to the roads
in the biggest single exodus
since the start of the hostili-
ties. One hundred and fifty
thousand peoplewere rep-
ported to be on the move.
Some seven thousand others
- the sick, the elderly, the
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resigned, for the most part
women, old, bedraggled and
distraught at being separat-
ed from their families -
stayed behind. Delegates
travelled from apparently
deserted village to village,
looking for signs of life, a
thread of smoke from a
chimney perhaps, a faint
noise among the ruins, try-
ing to coax terrorized people
into the open.

MISSING PEOPLE



e Y B B e
/\s\’\‘c'“/e,l,/
SLOBODAN LANG I
3 + 5
o

The Challenge ~
of Goodness W

CROATIAN RED CROSS

ZAGREB, 1999



SAVE LIFE

HUMANITARIAN GLOBALITY

- The term "Globalization" came into use in
the last ten years, and has become the key
word of the post-communist world. It sym-
bolizes the internationalization of economic
activities seen by many as a heartless eco-
nomic process that destroys jobs and cul-
tures

- Prof. Klaus Schwab founder of the World
Economic Forum in Davos, in February 1999
pointed out a need to look beyond the eco-
nomic dimensions of what is happening

- There is a global need for something larger

than business and economics, a goal, a
phase, a condition, something pointed
towards the future

There is a need to integrate the heart and the
soul, mind and faith into our thoughts and
action

- There is a need to look at the world in a mul-
tidimensional way -economy, plus politics,
technology, society, health, culture, goodness

- There is a need for social and global eco-
nomic responsibility

-All of this is Globality-Responsible
Globality

- Globality is here to stay said U.S. Senator
John Kerry, and Bill Gates said that he would
add globality to Microsoft's dictionary

- Here in Strasbourg, at the first conference on
health and human rights, I propose to you -
Humanitarian Globality

Humanitarian globality and
responsibility express neces-
sary vision and enable new
reality

- Humanitarian Globality means working

seven days a week, 24 hours a day, in order
to achieve needed professional, medical and
political connections all over the world that
will facilitate humanitarian recognition, noti-
fication and action wherever and whenever is
needed

- Humanitarian Globality includes global

responsibility during any conflict for each
hospital, refugee, and prisoner's camp or any
other key humanitarian point in the area of
conflict

- Humanitarian Globality is based on the fact,

that thanks to the unstoppable growth in the
importance of human rights, communica-
tion technology and influence of media,
borders are eroding, uniting the world into a
network of global communities

- Humanitarian Globality is based on a fact

that today it is possible to prevent, stop or
lower conflict, wars and natural disasters
using technological and political means
which were unthinkable just few years ago

- What will be the rules of this reality?

- How shall we transform humanitarian glob-

ality from vision to realization?

- What will be the consequences for the mil-

lions of sick, wounded, imprisoned, dis-
placed, refugees and all endangered and per-
secuted? What will it mean for peace
throughout the world

- Globality is inescapable

- It will influence more and more the lives of

those most endangered when and where
most needed

- Humanitarian globality and responsibility

express necessary vision and enable new
reality
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GOOD PEOPLE -
EXPERIENCE — OF
GOODNESS

1. Righteous among nations
2. Humanitarian actions
1989 Physicians for Kosovo

1990 Candle light ceremony
1991 Potkonje
Dubrovnik - Convoy Libertas

1993 1li¢ Family

1993 Mostar camps

1993 White Way Convoy for Central Bosnia

1994 Humanitarian Roads of Peace and Love

1994 Hospital in Nova Bila

1995 Tuzla - Srebrenica

1995 Return to KladuSa

1995 Save Live

1997 Renewal of trust
3. Distinquished for humanitarian work
4. Victims

-displaced / refugees

-wounded / handicapped
-families of missing in action
-camp inmates
-veterans
5. Crisis Communities
-occupied
-front
-surrounded / siege
-destroyed
6. Red Cross
-ICRC-IFRC
-Croatian Red Cross (CRC)
7. Humanitarian Organizations
-religious
-Healthy Cities
8. Emigrants
9. Nobel Prize winners
10. International Community
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THE CHALLENGE
OF GOODNESS -
humanitarian pro-
posals

1. Humanitarian research and education

- humanitarian studies should be pursued
as interdisciplinary and intersectional
studies at the University

- after each conflict or war, studies should
be pursued in the area of the conflict
with international support to collect
humanitarian experience

- introducing the term genocide in Index
Medicus

2. Humanitarian Evaluation

- Red Cross Forum on effectiveness and
efficiency of humanitarian work

- experience of good people

3. Humanitarian work in different stages
of conflict or war

- Prevention of conflict

- Hate watch

- Right to home
- During conflict
- Displaced and refugee camps
- Prisoners of war camp
- Global hospital
- After conflict
- Saving remaining population

- Supporting return of people and
renewal of community and environ-
ment
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